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CONN’S, INC. AND SUBSIDIARIES
CONSOLIDATED BALANCE SHEETS
(unaudited)

(in thousands, except share data)

Assets
Current assets
Cash and cash equivalents

Customer accounts receivable, net of allowance of $27,677 and $28,979, respectively

(includes balances of VIE of $38,308 at October 31, 2012)

Other accounts receivable, net of allowance of $55 and $54, respectively

Inventories
Deferred income taxes
Federal income taxes recoverable

Prepaid expenses and other assets (includes balance of VIE of $6,441 at October 31,

2012)
Total current assets

Long-term portion of customer accounts receivable, net of allowance of $23,027 and
$24,999, respectively (includes balance of VIE of $31,872 at October 31, 2012)

Property and equipment

Land

Buildings

Equipment and fixtures
Transportation equipment
Leasehold improvements
Subtotal

Less accumulated depreciation
Property and equipment, net
Non-current deferred income tax asset
Other assets

Total assets

Liabilities and Stockholders’ Equity

Current Liabilities

Current portion of long-term debt

(includes balances of VIE of $50,928 at October 31, 2012)
Accounts payable

Accrued compensation and related expenses
Accrued expenses

Income taxes payable

Deferred revenues and allowances

Total current liabilities

Long-term debt

Other long-term liabilities

Commitments and contingencies
Stockholders’ equity

Preferred stock ($0.01 par value, 1,000,000 shares authorized; none issued or

outstanding)

October 31,
2012

$4,269

345,546
34,573
77,150
14,068
2,753

13,246
491,605

287,494

7,850
10,838
27,855
771
101,044
148,358
(95,564
52,794
10,204
10,767
$852,864

$51,589

66,173
8,451
21,156
1,658
14,735
163,762
279,396
13,095

January 31,
2012

$6,265

316,385
38,715
62,540
17,111
5,256

6,286
452,558

272,938

7,264
10,455
24,787
1,468
83,969
127,943
(89,459
38,484
9,754
9,564
$783,298

$726

44,711
7,213
24,030
2,028
15,966
94,674
320,978
14,275
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Common stock ($0.01 par value, 50,000,000 and 40,000,000 shares authorized at
October 31, 2012 and January 31, 2012, respectively; 32,693,907 and 32,139,524 shares

issued at October 31, 2012 and January 31, 2012, respectively) 327 321
Additional paid-in capital 144,262 136,006
Accumulated other comprehensive loss (262 ) (293
Retained earnings 252,284 217,337
Total stockholders’ equity 396,611 353,371
Total liabilities and stockholders' equity $852,864 $783,298

See notes to consolidated financial statements.
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Revenues
Product sales

Service revenues
Total net sales
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CONN'S, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF OPERATIONS
(unaudited)

(in thousands, except per share amounts)

Three Months Ended
October 31,
2012 2011

$151,663 $140,404

Repair service agreement commissions, net 12,183 10,602
3,477 3,950
167,323 154,956
39,078 31,667

Finance charges and other
Total revenues
Cost and expenses

206,401 186,623

Cost of goods sold, including warehousing and occupancy

costs

105,688 112,844

Cost of service parts sold, including warehousing and

occupancy costs 1,522 1,647
Selling, general and administrative expense 61,210 59,801
Provision for bad debts 13,449 26,400
Charges and credits 641 375
Total cost and expenses 182,510 201,067
Operating income (loss) 23,891 (14,444
Interest expense 4,526 3,919
Loss on extinguishment of debt 818 -

Other (income) expense, net A3 ) (5
Income (loss) before income taxes 18,550 (18,358
Provision (benefit) for income taxes 6,765 (5,635
Net income (loss) $11,785 $(12,723
Earnings per share:

Basic $0.36 $(0.40
Diluted $0.35 $(0.40
Average common shares outstanding:

Basic 32,553 31,881
Diluted 33,539 31,881

See notes to consolidated financial statements.

~— N N

)
)

Nine Months Ended
October 31,
2012 2011
$459,804 $422.914
35,930 29,449
10,181 11,650
505,915 464,013
108,773 101,618
614,688 565,631
325,041 324,774
4,513 4,973
180,247 175,420
34,838 43,115
1,150 4,033
545,789 552,315
68,899 13,316
13,159 18,479
818 11,056
(105 ) 81
55,027 (16,300
20,080 (4,876
$34,947 $(11,424
$1.08 $(0.36
$1.05 $(0.36
32,387 31,819
33,207 31,819
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CONN’S, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME
(unaudited)

(in thousands)

Three Months Ended Nine Months Ended
October 31, October 31,
2012 2011 2012 2011

Net income (loss) $11,785 $(12,723 ) $34,947 $(11,424
Change in fair value of hedges 35 (182 ) 48 (72
Impact of provision for income taxes on comprehensive
income (12 ) 64 (17 ) 25
Comprehensive income (loss) $11,808 $(12,841 ) $34,978 $(11,471

See notes to consolidated financial statements.
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Accumulated
Additional Other
Common Stock Paid-in  Comprehensive  Retained
Shares Amount Capital Loss Earnings
Balance at January 31, 2012 32,140 $321 $136,006 $ (293 ) $217,337
Exercise of stock options, net
of tax 429 5 5,917 - -
Vesting of restricted stock
units 103 1 - - -
Issuance of common stock
under Employee Stock
Purchase Plan 22 - 274 - -
Stock-based compensation - - 2,065 - -
Net income - - - - 34,947
Change in fair value of
hedges, net of tax of $17 - = - 31 =
Balance at October 31, 2012 32,694 $327 $144,262 $ (262 ) $252,284
Accumulated
Additional Other
Common Stock Paid-in Comprehensive Retained Treasury Stock
Shares Amount  Capital Loss Earnings  Shares =~ Amount

Balance at January
31,2011

Exercise of stock
options, net of tax
Issuance of common
stock under
Employee Stock
Purchase Plan
Stock-based
compensation
Treasury shares
cancelled

Net loss

Change in fair value
of hedges, net of tax
of $25

Balance at October
31,2011
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CONN'’S, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF STOCKHOLDERS’ EQUITY

Nine Months Ended October 31, 2012 and 2011
(unaudited)
(in thousands)

33,488 $335 $131,590 $ (71 ) $258,114

100 1 790 - -
20 - 89 - -
- - 1,621 - -
a,723 )y 17 ) - - (37,054 )

- - - - (11,424)

- - - 47 ) -
31,885 $319 $134,000 $ (118 ) $209,636

See notes to consolidated financial statements.

Total
$353,371

5,922
1

274
2,065

34,947

31
$396,611

Total

(1,723 ) $(37,071) $352,897

791

89

1,621

(11,424)

47 )

$343,927
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CONN’S, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF CASH FLOWS
(unaudited)

(in thousands)

Nine Months Ended October 31,

2012 2011
Cash flows from operating activities
Net income (loss) $ 34,947 $ (11,424
Adjustments to reconcile net income to net cash provided by operating
activities:
Depreciation and amortization 10,523 9,360
Loss from early extinguishment of debt 818 11,056
Provision for bad debts and uncollectible interest 41,266 48,473
Stock-based compensation 2,065 1,691
Excess tax benefits from stock-based compensation (638 ) -
Cost and impairment charges related to store closings 163 4,033
Provision for deferred income taxes 2,577 (3,624
(Gain) loss from sale of property and equipment 107 ) 65
Discounts and accretion on promotional credit (188 ) (1,086
Change in operating assets and liabilities:
Customer accounts receivable (84,795 ) 26,367
Other accounts receivable 4,158 15
Inventory (14,610 ) (14,349
Prepaid expenses and other assets (678 ) 1,162
Accounts payable 21,463 1,740
Accrued expenses (2,907 ) 1,158
Income taxes payable 2,165 (1,010
Deferred revenues and allowances (1,614 ) 1,243
Net cash provided by operating activities 14,608 74,870
Cash flows from investing activities
Purchase of property and equipment (21,331 ) (2,313
Proceeds from sale of property and equipment 350 -
Net cash used in investing activities (20,981 ) (2,313
Cash flows from financing activities
Borrowings under lines of credit 146,513 185,451
Payments on lines of credit (187,594 ) (162,828
Proceeds from issuance of asset-backed notes, net of original issue discount 103,025 -
Payment on asset-backed notes (52,434 ) -
Changes in restricted cash balance (6,441 ) -
Payment of promissory notes (564 ) (141
Net proceeds from stock issued under employee benefit plans, including tax
benefit 6,196 880
Payment of term loan - (100,000
Proceeds from real estate note - 8,000
Payment of prepayment premium - (4,830
Excess tax benefits from stock-based compensation 638 -
Other (4,962 ) (3,556
Net cash provided by (used in) financing activities 4,377 (77,024

)

)

)

)
)

)

10
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Net change in cash

Cash and cash equivalents
Beginning of period

End of period

See notes to consolidated financial statements.

$

(1,996

6,265
4,269

)

$

(4,467

10,977
6,510

)

11
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CONN’S, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
(unaudited)

1. Summary of Significant Accounting Policies

Basis of Presentation. The accompanying unaudited consolidated financial statements of Conn’s, Inc. and subsidiaries
(the “Company”’) have been prepared in accordance with accounting principles generally accepted in the United States
for interim financial information and with the instructions to Form 10-Q and Article 10 of Regulation S-X.
Accordingly, they do not include all of the information and footnotes required by accounting principles generally
accepted in the United States for complete financial statements. The accompanying financial statements reflect all
adjustments that are, in the opinion of management, necessary for a fair presentation of the results for the interim
periods presented. All such adjustments are of a normal recurring nature, except as otherwise described herein. The
Company’s business is somewhat seasonal, with a higher portion of sales and operating profit realized during the
quarter that ends January 31, due primarily to the holiday selling season. Operating results for the nine-month period
ended October 31, 2012 are not necessarily indicative of the results that may be expected for the fiscal year ending
January 31, 2013. The financial statements should be read in conjunction with the Company’s audited consolidated
financial statements and the notes thereto included in the Company’s Annual Report on Form 10-K for the year ended
January 31, 2012, filed with the Securities and Exchange Commission on April 12, 2012.

The Company’s balance sheet at January 31, 2012, has been derived from the audited financial statements at that date,
but does not include all of the information and footnotes required by accounting principles generally accepted in the

United States for a complete financial presentation. Please review the Company’s Annual Report on Form 10-K for a
complete presentation of the audited financial statements for the fiscal year ended January 31, 2012, together with all

required footnotes, and for a complete presentation and explanation of the components and presentations of the

financial statements.

Principles of Consolidation. The consolidated financial statements include the accounts of Conn’s, Inc. and its
wholly-owned subsidiaries including a bankruptcy-remote, variable-interest entity (“VIE”) further discussed below.
Conn’s, Inc. is a holding company with no independent assets or operations other than its investments in its
subsidiaries. All material intercompany transactions and balances have been eliminated in consolidation.

In April of 2012, the Company transferred certain customer receivables to a VIE in connection with a securitization.
The VIE issued debt secured by the customer receivables that were transferred to it, which are included in customer
accounts receivable and long-term portion of customer accounts receivable on the consolidated balance sheet.

The Company determined that the VIE should be consolidated within its financial statements due to the fact that it
qualified as the primary beneficiary of the VIE based on the following considerations:

e The Company directed the activities that generated the customer receivables that were transferred to the VIE;

*The Company directs the servicing activities related to the collection of the customer receivables transferred to the
VIE;

*The Company absorbs losses incurred by the VIE to the extent of its interest in the VIE before any other investors
incur losses; and

e The Company has the right to receive benefits generated by the VIE after paying the contractual amounts due to the
other investors.

The investors and the securitization trustee have no recourse to the Company’s other assets for failure of the VIE to
repay the amounts due to them. Additionally, the Company has no recourse to the VIE’s assets to satisfy its

12
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obligations. The Company’s interests are subordinate to the investors’ interests, and will not be paid if the VIE is unable
to repay the amounts due. The ultimate realization of the Company’s interest is subject to credit, prepayment, and
interest rate risks on the transferred financial assets.

Use of Estimates. The preparation of financial statements in conformity with generally accepted accounting principles
requires management to make estimates and assumptions that affect the amounts reported in the financial statements
and accompanying notes. Actual results could differ from those estimates.

13
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Earnings per Share. Basic earnings per share is calculated by dividing net income by the weighted average number of
common shares outstanding. Diluted earnings per share include the dilutive effects of any stock options and restricted
stock units granted, to the extent not anti-dilutive, which is calculated using the treasury-stock method. The following
table sets forth the shares outstanding for the earnings per share calculations:

Three Months Ended
October 31,
(in thousands) 2012 2011
Weighted average common shares outstanding - Basic 32,553 31,881
Assumed exercise of stock options 829 -
Unvested restricted stock units 157 -
Weighted average common shares outstanding - Diluted 33,539 31,881
Nine Months Ended
October 31,
2012 2011
Weighted average common shares outstanding - Basic 32,387 31,819
Assumed exercise of stock options 689 -
Unvested restricted stock units 131 -
Weighted average common shares outstanding - Diluted 33,207 31,819

The weighted average number of stock options and restricted stock units not included in the calculation due to their
anti-dilutive effect was 0.3 million and 2.2 million for each of the three months ended October 31, 2012 and 2011,

respectively, and 0.7 million and 2.4 million for each of the nine months ended October 31, 2012 and 2011,
respectively.

Fair Value of Financial Instruments. The fair value of cash and cash equivalents and accounts payable approximate
their carrying amounts because of the short maturity of these instruments. [The fair value of customer accounts
receivables, determined using a discounted cash flow analysis, approximates their carrying amount]. The fair value of
the Company’s debt approximates carrying value. The Company’s interest rate cap options are reflected in the balance
sheet at fair value. Fair value of these instruments were determined using Level 2 inputs of the GAAP hierarchy,
which are defined as inputs not quoted in active markets, but are either directly or indirectly observable.

2. Charges and Credits
The Company recorded the following charges and credits during the first nine months of fiscal years 2013 and 2012:
Fiscal year 2013:

Third quarter:

*The Company relocated certain of its corporate operations from Beaumont to The Woodlands, Texas in the third
quarter of fiscal year 2013. The Company incurred $641 thousand in pre-tax costs ($415 thousand after-tax) in
connection with the relocation. This amount is reported within the retail segment and classified in charges and
credits in the consolidated statement of operations.

¢ As further discussed in Note 6, the Company amended and restated its asset-based loan facility with a syndicate of
banks on September 26, 2012. In connection with the transaction, the Company expensed $818 thousand ($530

14
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thousand after-tax) of previously deferred transaction costs associated with lenders which are no longer in the
current syndicate of banks. This amount is reported within the credit segment and classified in loss on
extinguishment of debt in the consolidated statement of operations.

Second quarter:
eThe Company incurred $346 thousand in pre-tax costs ($224 thousand after-tax) in connection with the relocation

of certain of its corporate operations from Beaumont to The Woodlands, Texas. This amount is reported within the
retail segment and classified in charges and credits in the consolidated statement of operations.

15
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First quarter:

eThe Company accrued the lease buyout costs related to one of its store closures and revised its estimate of future
obligations related to its other closed stores. This resulted in a pre-tax charge of $163 thousand ($106 thousand
after-tax). This amount is reported within the retail segment and classified in charges and credits in the consolidated
statement of operations.

Fiscal year 2012:
Third quarter:

eThe Company recorded a pre-tax charge of $14,137 thousand ($9,743 thousand after-tax), net of previously
provided reserves, in connection with the required adoption of new accounting guidance related to Troubled Debt
Restructuring. This amount is reported within the credit segment and classified in provision for bad debts and
finance charges and other in the consolidated statement of operations.

eThe Company re-evaluated its inventory valuation reserve based on recent experience selling aged items, both
through store locations and external sources. This resulted in a pre-tax charge of $4,669 thousand ($3,218 thousand
after-tax). This amount is reported within the retail segment and classified in cost of goods sold, including
warehousing and occupancy costs in the consolidated statement of operations.

*The Company revised its estimate of previously provided reserves for future lease obligations of closed stores and
recorded a pre-tax credit of $313 thousand ($216 thousand after-tax). This amount is reported within the retail
segment and classified in charges and credits in the consolidated statement of operations.

eProperty and equipment are evaluated for impairment at the retail store level. The Company performs a periodic
assessment of assets for impairment. A pre-tax impairment charge of $688 thousand ($474 thousand after-tax) was
recorded for the period ended October 31, 2011. This amount is reported within the retail segment and classified in
charges and credits in the consolidated statement of operations.

Second quarter:

eThe Company closed three underperforming retail locations and recorded pre-tax charges of $3,658 thousand
($2,230 thousand after-tax) related primarily to future lease obligations. This amount is reported within the retail
segment and classified in charges and credits in the consolidated statement of operations.

eThe Company recorded a pre-tax charge of $11,056 thousand ($6,580 thousand after-tax) in connection with the
prepayment of an existing term loan. This amount is reported within the credit segment and classified in loss on
extinguishment of debt in the consolidated statement of operations.

First quarter:

eThe Company recorded a pre-tax charge of $813 thousand ($513 thousand after-tax) associated with employee
severance costs. On a pre-tax basis, $407 thousand is reported within the retail segment and the balance is reported
in the credit segment and is classified in selling, general and administrative expenses in the consolidated statement
of operations.

3. Supplemental Disclosure of Customer Receivables
Customer accounts receivable are originated at the time of sale and delivery of the various products and services. The
Company records the amount of principal and accrued interest on customer receivables that is expected to be collected

within the next twelve months, based on contractual terms, in current assets on its consolidated balance sheet. Those
amounts expected to be collected after twelve months, based on contractual terms, are included in long-term assets.

16
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Typically, customer receivables are considered delinquent if a payment has not been received on the scheduled due
date.

As part of its efforts in mitigating losses on its accounts receivable, the Company may make loan modifications for a
borrower experiencing financial difficulty that are intended to maximize the net cash flow after expenses, and avoid
the need for repossession of collateral. The Company may extend the loan term, refinance or otherwise re-age an
account. In the quarter ended October 31, 2011, the Company adopted new accounting guidance that provides
clarification on whether a debtor is experiencing financial difficulties and whether a concession has been granted to
the debtor for purposes of determining if a loan modification constitutes a Troubled Debt Restructuring (“TDR”). The
adoption was applied retrospectively to its loan restructurings after January 31, 2011. The Company defines TDR
accounts that originated subsequent to January 31, 2011 as accounts that have been re-aged cumulatively in excess of
three months or refinanced. For accounts originating prior to January 31, 2011, if the cumulative re-aging exceeds
three months and the accounts were re-aged subsequent to January 31, 2011, the account is considered a TDR.

17
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The Company monitors the performance of customer accounts receivable and from time-to-time modifies its policies
to improve the long-term portfolio performance. During the quarter ended July 31, 2011, the Company implemented a
policy which limited the number of months that an account can be re-aged to a maximum of 18 months and further
modified the policy to a maximum of 12 months in the third quarter of fiscal year 2012. As of July 31, 2011, the
Company modified its charge-off policy so that an account that is delinquent more than 209 days as of the end of a
month is charged-off against the allowance for doubtful accounts and interest accrued subsequent to the last payment
is reversed and charged against the allowance for uncollectible interest. Prior to July 31, 2011, the Company charged
off all accounts for which no payment had been received in the past seven months, if the account was also delinquent
more than 120 days.

The Company segregates the population of accounts within its receivables portfolio into two classes — those with
origination credit scores less than 575 and those with origination scores equal to or greater than 575. The Company
uses credit scoring criteria to differentiate underwriting requirements, potentially requiring differing down payment
and initial application and documentation criteria. The following tables present quantitative information about the
receivables portfolio managed by the Company, segregated by class:

Total Outstanding Balance
Customer Accounts

Receivable 60 Days Past Due(1) Re-aged(1)
October 31, January 31, October 31, January 31, October 31, January 31,
(in thousands) 2012 2012 2012 2012 2012 2012
Customer accounts receivable:
>= 575 credit score at
origination $533,349 $479,301 $26,795 $23,424 $30,454 $26,005
< 575 credit score at origination 113,238 115,128 10,090 11,278 10,370 14,033
646,587 594,429 36,885 34,702 40,824 40,038
Restructured accounts(2):
>= 575 credit score at
origination 23,660 217,760 6,473 11,428 23,634 27,749
< 575 credit score at origination 13,497 21,112 4,333 9,060 13,379 21,076
37,157 48,872 10,806 20,488 37,013 48,825
Total receivables managed 683,744 643,301 $47.,691 $55,190 $77,837 $88.,863
Allowance for uncollectible
accounts related to the credit
portfolio 44,517 ) (49,904 )
Allowance for promotional
credit programs (6,187 ) (4,074 )
Current portion of customer
accounts receivable, net (345,546 ) (316,385 )
Long-term customer accounts
receivable, net $287,494 $272,938

(1) Amounts are based on end of period balances. As an account can become past due after having been re-aged,
accounts may be presented in both the past due and re-aged columns shown above. The amounts included within
both the past due and re-aged columns shown above as of October 31, 2012 and January 31, 2012 were $18.3
million and $32.5 million, respectively. The total amount of customer receivables past due one day or greater was
$156.2 million and $152.4 million as of October 31, 2012 and January 31, 2012, respectively. These amounts
include the 60 days past due totals shown above.
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(2)In addition to the amounts included in restructured accounts, there are $2.4 million and $7.9 million as of October
31, 2012 and January 31, 2012, respectively, of accounts re-aged four or more months included in the re-aged
balance above that did not qualify as TDRs because they were not re-aged subsequent to January 31, 2011.
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Three Months Ended October 31, Nine Months Ended October 31,
Net Credit Net Credit

Average Balances Charge-offs(1) Average Balances Charge-offs(1)
(in thousands) 2012 2011 2012 2011 2012 2011 2012 2011
Customer accounts
receivable:
>= 575 credit score at
origination $524,634 $415,010 $5,787 $2,301 $499,600 $431,495 $16,010 $16,903
< 575 credit score at
origination 113,558 138,771 2,801 1,282 113,297 156,605 8,472 13,523

638,192 553,781 8,588 3,583 $612,897 $588,100 24,482 30,426
Restructured
accounts:
>= 575 credit score at
origination 22,491 26,730 2,432 1,990 23,790 18,585 8,545 2,055
< 575 credit score at
origination 13,834 23,464 1,846 1,893 16,181 16,829 6,997 1,954

36,325 50,194 4,278 3,883 $39.971 $35.414 15,542 4,009
Total receivables
managed $674,517 $603,975 $12,866 $7,466 $652,868 $623,514 $40,024  $34,435

(1) Charge-offs include the principal amount of losses (excluding accrued and unpaid interest) net of recoveries which
include principal collections during the period shown of previously charged-off balances.

Following is the activity in the Company’s balance in the allowance for doubtful accounts and uncollectible interest for
customer receivables for the nine-month periods ended October 31, 2012 and 2011:

Nine Months Ended October 31, 2012

Nine
Months

Customer Ended

Accounts Restructured October
(in thousands) Receivable Accounts Total 31,2011
Allowance at beginning of
period $ 24518 $ 25,386 $ 49904 $ 44,015
Provision(1) 30,506 10,760 41,266 48,473
Principal charge-offs(2) (26,281 ) (16,684 ) (42,965 ) (36,918 )
Interest charge-offs (4,054 ) 2,575 ) (6,629 ) (6,501 )
Recoveries(2) 1,799 1,142 2,941 2,482
Allowance at end of period $ 26,488 $ 18,029 $ 44517 $ 51,551

(1) Includes provision for uncollectible interest, which is included in finance charges and other.

(2) Charge-offs include the principal amount of losses (excluding accrued and unpaid interest), and recoveries include
principal collections during the period shown of previously charged-off balances. These amounts represent net
charge-offs.

The Company records an allowance for doubtful accounts, including estimated uncollectible interest, for its customer

accounts receivable, based on its historical cash collections and net loss experience and expectations for future cash
collections and losses. In addition to pre-charge-off cash collections and charge-off information, estimates of
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post-charge-off recoveries, including cash payments, amounts realized from the repossession of the products financed
and, at times, payments received under credit insurance policies are also considered.

The Company determines reserves for those accounts that are TDRs based on the present value of cash flows expected
to be collected over the life of those accounts. The excess of the carrying amount over the discounted cash flow
amount is recorded as a reserve for loss on those accounts. The Company estimates its allowance for bad debts by
evaluating the credit portfolio based on the number of months re-aged, if any.

The Company typically only places accounts in non-accrual status when legally required. Interest accrual is resumed
on those accounts once a legally-mandated settlement arrangement is reached or other payment arrangements are
made with the customer. Customer receivables in non-accrual status were $8.7 million and $9.8 million at October 31,
2012 and January 31, 2012, respectively. Customer receivables that were past due 90 days or more and still accruing
interest totaled $35.0 million and $39.5 million at October 31, 2012 and January 31, 2012, respectively.

10
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4. Supplemental Disclosure of Finance Charges and Other Revenue

The following is a summary of the classification of the amounts included as finance charges and other for the three
and nine months ended October 31, 2012 and 2011:

Three Months Ended Nine Months Ended
October 31, October 31,
(in thousands) 2012 2011 2012 2011
Interest income and fees on customer receivables $32,458 $27,222 $90,915 $87,514
Insurance commissions 6,280 4,385 17,001 13,426
Other 340 60 857 678
Finance charges and other $39,078 $31,667 $108,773 $101,618

The amount included in interest income and fees on customer receivables related to TDR accounts was $0.9 million
and $1.2 million for the three months ended October 31, 2012 and 2011, respectively, and $3.1 million and $2.6
million for the nine months ended October 31, 2012 and 2011, respectively. The Company recognizes interest income
on TDR accounts using the interest income method, which requires reporting interest income equal to the increase in
the net carrying amount of the loan attributable to the passage of time. Cash proceeds and other adjustments are
applied to the net carrying amount such that it always equals the present value of expected future cash flows.

5. Accrual for Store Closures

During the fiscal year ended January 31, 2012, the Company closed 11 retail locations that did not perform at the level
the Company expects for mature store locations. As a result of the closure of eight stores with unexpired leases, the
Company recorded an accrual in fiscal 2012 for the present value of remaining lease obligations and anticipated
ancillary occupancy costs, net of estimated sublease income. Revisions to these projections for changes in estimated
marketing times or sublease rates are made to the obligation as further information related to the actual terms and
costs become available. The estimate was calculated using Level 2 fair value inputs of the GAAP hierarchy, which are
defined as inputs not quoted in active markets, but are either directly or indirectly observable. The changes in the
liability recorded for store closures for the nine months ended October 31, 2012 were as follows:

(in thousands)

Balance at January 31, 2012 $ 8,106
Accrual for closure 450
Change in estimate 287 )
Cash payments (3,292 )
Balance at October 31, 2012 $ 4977

The change in estimate results from the favorable impact of the termination of a lease and is partially offset by
changes in sublet assumptions for certain locations and accretion of the present value of the expected future rental
payments. The cash payments include payments made for facility rent and related costs.
6. Debt and Letters of Credit

The Company’s long-term debt consisted of the following at the period ended:

October 31, January 31,
(in thousands) 2012 2012
Asset-based revolving credit facility $ 272,168 $ 313,250
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Asset-backed notes, net of discount of $317
Real estate loan

Other long-term debt

Total debt

Less current portion of debt

Long-term debt

11

50,928
7,506
383
330,985
51,589
279,396

$

7,826
628
321,704
726
320,978
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On September 26, 2012, the Company amended and restated its asset-based revolving credit facility with a syndicate

of banks, increasing the capacity from $450 million to $525 million and extending the maturity date from July 2015 to

September 2016. The Company’s asset-based revolving credit facility provides funding based on a borrowing base
calculation that includes customer accounts receivable and inventory. The amended and restated credit facility bears

interest at LIBOR plus a spread ranging from 275 basis points to 350 basis points, based on a leverage ratio (defined

as total liabilities to tangible net worth). In addition to the leverage ratio, the revolving credit facility includes a fixed

charge coverage requirement, a minimum customer receivables cash recovery percentage requirement and a net

capital expenditures limit. Additionally, the agreement contains cross-default provisions, such that, any default under

another of the Company’s credit facilities would result in a default under this agreement, and any default under this
agreement would result in a default under those agreements.

On April 30, 2012, the Company’s VIE issued $103.7 million of asset-backed notes which bear interest at 4.0% and
were sold at a discount to deliver a 5.21% yield, before considering transaction costs. The principal balance of the
notes, which are secured by certain customer receivables, is reduced on a monthly basis by collections on the
underlying customer receivables after the payment of interest and other expenses of the VIE. While the final maturity
for the notes is April 2016, the Company currently expects to repay any outstanding note balance in April 2013 and,
therefore, has classified the outstanding principal within the current portion of long-term debt. Additionally, the notes
include a prepayment incentive fee whereby if the notes are not repaid by the expected final principal payment date of
April 15, 2013, the VIE will be required to pay, in addition to accrued interest on the notes, a monthly fee equal to an
annual rate of 8.5% times the outstanding principal balance. The VIE’s borrowing agreement contains certain
covenants, including the maintenance of a minimum net worth for the VIE. The VIE’s debt is secured by the customer
accounts receivable that were transferred to it, which are included in customer accounts receivable and long-term
portion of customer accounts receivable on the consolidated balance sheet. At October 31, 2012, the VIE held cash of
$6.4 million from collections on underlying customer receivables which is classified within prepaid expenses and
other assets on the consolidated balance sheet. The investors and the securitization trustee have no recourse to the
Company’s other assets for failure of the VIE to pay the notes when due or any other of its obligations. Additionally,
the VIE’s assets are not available to satisfy the Company’s obligations. The Company’s interests in the VIE are
subordinate to the investors’ interests, and would not be paid if the VIE is unable to repay the amounts due. The
ultimate realization of the Company’s interest is subject to credit, prepayment, and interest rate risks on the transferred
financial assets. Net proceeds from the offering were used to repay borrowings under the Company’s asset-based
revolving credit facility.

The Company was in compliance with its debt covenants at October 31, 2012.

As of October 31, 2012, the Company had immediately available borrowing capacity of approximately $157.5 million
under its asset-based revolving credit facility, net of standby letters of credit issued, for general corporate purposes.
The Company also had $91.0 million that may become available under its asset-based revolving credit facility if it
grows the balance of eligible customer receivables and its total eligible inventory balances.

The Company’s asset-based revolving credit facility provides it the ability to utilize letters of credit to secure its
deductibles under the Company’s property and casualty insurance programs and its obligations to remit payments
collected as servicer of the VIE’s receivables, among other acceptable uses. A