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If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition
period for complying with any new or revised financial accounting standards provided pursuant to Section 13(a) of the
Exchange Act. ☐

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Act).     YES   ☐
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FORWARD-LOOKING STATEMENTS

We have included in this Annual Report on Form 10-K and from time to time may make in our public filings, press
releases or other public statements, certain statements that constitute forward-looking statements. In addition, our
management may make forward-looking statements to analysts, investors, representatives of the media and others.
These forward-looking statements are not historical facts and represent only MSCI’s beliefs regarding future events,
many of which, by their nature, are inherently uncertain and beyond our control.

In some cases you can identify these statements by forward-looking words such as “may,” “might,” “should,” “anticipates,”
“expects,” “intends,” “plans,” “seeks,” “estimates,” “potential,” “continue,” “believes” and similar expressions, although some
forward-looking statements are expressed differently. Statements concerning our financial position, business strategy
and plans or objectives for future operations are forward-looking statements. These statements are not guarantees of
future performance and are subject to certain risks, uncertainties and assumptions that are difficult to predict and may
cause actual results to differ materially from the forward-looking statements and from management’s current
expectations. Such risks and uncertainties include those set forth under “Risk Factors” in Part I, Item 1A of this Annual
Report on Form 10-K. The forward-looking statements in this report speak only as of the time they are made and do
not necessarily reflect our outlook at any other point in time. We undertake no obligation to update publicly any
forward-looking statements, whether as a result of new information, future events or for any other reason. Therefore,
readers should carefully review the risk factors set forth in other reports or documents we file from time to time with
the Securities and Exchange Commission (the “SEC”).

PART I

Item 1.Business

Overview

We are an innovative and leading provider of mission-critical investment decision support tools, including indexes;
portfolio construction and risk management products and services; Environmental, Social and Governance (“ESG”)
research and ratings; and real estate research, reporting and benchmarking offerings.  Our research-derived intellectual
property includes methodologies, models, derived data and algorithms (collectively, “content”), as well as applications
and services, which help our clients manage their investment processes and address their investment, risk and
regulatory challenges. We leverage our knowledge of the global investment process and our expertise in research and
data collection to deliver content to our clients that helps them make more efficient and informed investment
decisions.  Our content is delivered through multiple channels, including through our proprietary applications,
application programming interfaces (“API”) and third-party applications and is directly embedded into client
platforms.  We also offer services that help clients use our content and applications more effectively and operate more
efficiently.  
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We operate as “One MSCI” and as a client-centric company. We achieve this by managing our client coverage, research,
data and technology groups in an integrated manner to best leverage our unique intellectual property and differentiated
know-how across product lines to deliver innovative and high quality content to our clients.  As the needs of our
clients change, we respond with offerings that address their evolving strategic and investment objectives (our
“go-to-market strategy”). Our clients use our offerings across multiple asset classes to achieve a wide range of
objectives, including benchmarking, index-linked product creation, portfolio construction, performance measurement
and attribution, risk management, as well as investor and regulatory reporting.  In addition, our clients are increasingly
integrating the new content developed across our company, such as factor and ESG data and indexes, into their
investment processes.  

Clients

Our clients comprise a wide spectrum of the global investment industry and include asset owners (pension funds,
endowments, foundations, central banks, sovereign wealth funds, family offices and insurance companies), asset
managers (institutional, mutual funds, hedge funds, exchange-traded funds (“ETFs”), private wealth, private

1
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banks and real estate investment trusts), financial intermediaries (banks, broker-dealers, exchanges, custodians, trust
companies and investment consultants) and data distributors. As of December 31, 2017, our clients included:

•99 of the top 100 global asset managers (as ranked by Pensions & Investments (“P&I”) in its report dated April 2017);
•90 of the top 100 global pension funds (as ranked by P&I/Tower Watson in their report dated September 2017);
•83 of the top 100 global banks (as ranked by S&P Global Market Intelligence in its report dated July 2017);
•75 of the top 100 global hedge funds (as ranked by Preqin in its report dated April 2017).

See Part II, Item 7. “Management’s Discussion and Analysis of Financial Condition and Results of Operations—Overview”
and Note 1, “Introduction and Basis of Presentation—Significant Accounting Policies, Concentrations” of the Notes to
Consolidated Financial Statements, included herein, for additional information on clients and the concentration of
clients.

Growth Strategy

Our products and services are deeply integrated in the global investment ecosystem and in our clients’ investment
processes.  We aim to expand our position as a leading source for mission critical content, applications and services
that support the investment processes of the largest and most sophisticated participants in the global investment
industry.  The investment industry is experiencing a number of notable trends that are transforming the landscape of
investment institutions and the manner in which they operate. These trends, which are creating attractive opportunities
for us, include: (1) increased globalization, which is driving demand for global indexes and factor models, (2)
increased investing complexity, which is driving demand for sophisticated portfolio and risk management products,
(3) an increased focus by investment institutions on designing and implementing lower cost and outcome-oriented
strategies, which often take the form of index-based products and necessitate an understanding of the factors driving
risk and return, (4) an increased integration of factor and ESG criteria into the investment process, which is driving
demand for our factor and ESG content and applications, and (5) the outsourcing by investment institutions of
non-core functions and the consolidation of external systems, content and vendors in order to leverage technology and
services to scale efficiently, which benefits our managed service offerings and leverages our footprint across a client
organization.

Against the backdrop of these industry trends, we are well positioned to leverage our competitive advantages to help
investment institutions create sustainable business models today and into the future. We have a number of competitive
advantages, including deep knowledge of the global investment process, experienced research, product development
and data management teams that create and promote relevant and high quality content and offerings and a client
coverage team that helps build and maintain strong and trusted client relationships with the world’s largest investment
institutions. Additionally, we have a knowledgeable information technology team that develops scalable technology
and data infrastructure that allow us to scale our operations, as well as help our clients be more cost-effective in their
own operations through the use of our applications and services. We have the opportunity to provide innovative
content, strengthen our go-to-market strategy, and deliver enhanced capabilities through our flexible applications and
outstanding client offerings and services as One MSCI.
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Our growth strategy is focused on a number of key initiatives that optimize the value of One MSCI and capitalize on
our competitive advantages to address the changing needs of our clients and the investment industry. These strategic
initiatives include:

•Create broad and innovative research-driven content. Our research-driven content plays a key role in our ability to
deliver offerings required to help our clients develop relevant, global and sustainable investment strategies in an
efficient manner and with the highest standards for data quality.  We have proprietary applications and databases that
house data from more than 200 third-party sources in addition to our proprietary data.  We have also amassed an
extensive database of historical global market data, proprietary equity index data, private real estate benchmark data,
risk algorithms and models and ESG data, all of which are critical components of our clients’ investment processes.

2
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We take an integrated team approach to developing offerings across our segments.  Our product management,
research, data operations and technology and application development departments are at the center of this
process.  Our content is developed by a cross-functional research team of mathematicians, economists, statisticians,
financial engineers and investment industry experts. We monitor investment trends and their drivers globally and
support instrument valuation, risk modeling, portfolio construction, asset allocation and Value at Risk (“VaR”)
simulation. An important way we monitor global investment trends and their implications for our business is through
direct public consultations and client advisory panels and through the forum provided by our Editorial Advisory Board
(“EAB”). Our EAB, which was established in 1999, meets twice a year to discuss industry and emerging trends and is
comprised of senior investment professionals from around the world and senior members of our research team. We
also hold consultations and regional client advisory panels that bring together a diverse group of investment leaders
and practitioners.

Over the past three years, we have directed the majority of our investments toward research, data production systems
and technology infrastructure and applications to enable us to develop new content more quickly and deliver new and
previously existing content more cost-effectively. For more information about our research and development and
associated costs, see Note 1, “Introduction and Basis of Presentation—Significant Accounting Policies, Research and
Development” of the Notes to Consolidated Financial Statements included herein and “Research and development” in the
Consolidated Statements of Income for the years ended December 31, 2017, 2016 and 2015.  

In 2017, we appointed a new Global Head of Research and Product Development who leads a team of more than 180
employees, many of whom have obtained PhDs in fields that are relevant to our business.  By focusing on
cross-product and cross-functional innovation, we can maximize the capabilities of each of our four operating
segments—Index, Analytics, ESG and Real Estate—in order to bring greater value to our clients. We expect to grow as
One MSCI through the ongoing integration of the full suite of offerings provided by each of our four segments.  For
example, we have incorporated our new global equity model (from the Analytics segment) as well as our ESG ratings
research into our Index offerings.  In addition, we have combined risk measures from the Real Estate segment with
asset and portfolio level risk models from the Analytics segment to enhance our multi-asset class and Real Estate risk
management offerings.  

•Expand the client base and deepen existing client relationships.  Our global vantage point enables us to view
financial markets in terms of what matters to global investors and financial institutions.  We believe our global
operating footprint is a competitive advantage that enables us to tailor our coverage initiatives to better serve our
clients in the markets where they operate. From over 30 offices in the Americas, EMEA and Asia, we consult with
clients and other market participants to develop content and provide insights about global risk-taking and
opportunity.  Our research and product management teams seek to understand our clients’ investment processes and
needs in order to generate content and design offerings that help clients understand the dimensions of performance
and risk in their portfolios and make better-informed investment decisions. Our consultative approach to content
development, dedication to client support and range of offerings enable us to build strong relationships with
investment professionals and institutions around the world. As of December 31, 2017, we served over 7,000 clients
across 88 countries worldwide.1

In recent years, we have realigned our global client coverage function to sharpen our focus on current clients and
improve our ability to identify new prospects. In 2017, we repositioned the role of the Chief Operating Officer to be
more aligned with our client and go-to-market strategies.  The Chief Operating Officer currently manages our sales,
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marketing, client relationship management and client service teams globally with the goal of integrating our outreach
to clients and prospects, sales and marketing strategy and client service. To ensure that we provide world-class service
to our largest accounts, as of December 31, 2017, we have assigned senior account managers to more than 50 of our
largest accounts by revenue, and appointed key account managers to cover more than 90 of our other large accounts.  

1 To calculate the number of clients, we use the shipping address of the ultimate customer utilizing the product which
counts affiliates, user locations, or business units within a single organization as separate clients.  If we aggregate all
related clients under their respective parent entity, the number of clients would be approximately 4,000 as of
December 31, 2017.

3
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In support of our clients and the continual development of our brand, our industry and content experts are interviewed
as thought leaders and commentators in prominent financial and trade media and have written research pieces that
have served as the basis of news articles around the investment world.  Members of our research team and other
employees regularly speak at industry conferences, as well as at our own events.  For example we hosted more than
650 seminars, webinars, conferences and workshops in various locations around the world in 2017.  These events
bring our employees and clients together, expose clients to our latest research and content enhancements, enable client
access to global industry experts and policymakers, and give our employees an opportunity to gain better insights into
our clients’ needs.

•Develop flexible and scalable technology.  Technology enhances access to our content and enables us to better meet
our clients’ needs.  Many of our proprietary risk analytics are made available to clients through our proprietary
applications. Our application development methodology leverages best practices from the software industry,
including agile development, testing protocols, iterative development cycles and beta releases. Our application
development projects involve extensive collaboration with our product management team and our clients. 

We plan to continue improving the user experience of our clients and the accessibility of our full suite of content,
applications and services by enhancing the functionality of our technology and increasing the performance, stability
and scalability of our platforms.  We have invested in our data centers, technology platforms and applications to
provide scalable solutions for the processing of large volumes of asset and portfolio data. In doing so, we are not only
able to operate in a more cost-effective manner as a firm, but are also able to offer clients computing capacity that they
would not be able to access in a cost-effective manner through internal development.  We will also continue to invest
in developing a platform that integrates our technology and content into a single interface and client experience.  For
example, we are building the MSCI Analytics Platform with an open architecture that will provide clients with greater
flexibility to access content across the Company’s four operating segments, create new formulas and calculations, add
their own data and analytical engines, and connect with other client and vendor systems.  Elements of this new
platform were launched in 2017, and we continue to allocate resources to developing additional functionality within
the platform in order to better meet the needs of our clients.

• Expand value-added service offerings. Continued pressure on management fees is causing our clients to
look for ways to become more operationally efficient. Our managed services include end-to-end services
that aim to assist clients with meeting operational and regulatory requirements by providing a convenient
and cost-effective way to outsource data processing and reporting. Our clients’ outsourcing of these
functions to our data management professionals enables them to focus more on value-added work such as
risk budgeting, asset allocation, manager selection and monitoring. Our end-to-end services include
consolidation of data from various sources, data reconciliation analysis, uploading of data into our risk and
portfolio management applications, identification of data anomalies and customized client reporting.  We
continue to improve each of these services and provide new services that will be designed to make our
clients’ operations and use of our offerings more efficient.

•Execute strategic relationships and acquisitions.  We regularly evaluate and selectively pursue strategic relationships
with, and acquisitions of, providers of products and technologies and companies that we believe have the potential to
complement, enhance or expand our offerings and client base, as well as improve our ability to provide mission
critical content, applications and services to enhance the investment decision processes of investment institutions,
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and the intermediaries that serve such institutions.  In order to drive value, we target acquisitions and strategic
relationships that can be efficiently integrated into our existing operational structure and global sales network.

Our Business Model

Our principal business model is to license annual, recurring subscriptions to our offerings for a fee, which is, in a
majority of cases, paid in advance. Fees may vary by offering, number of users or volume of services.

4
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We also charge clients to use our indexes as the basis for index-linked investment products, such as ETFs, or as the
basis for passively managed funds and separate accounts. These clients commonly pay us a license fee, typically in
arrears, for the use of our intellectual property primarily based on the assets under management (“AUM”) in their
investment product.

Certain exchanges use our indexes as the basis for futures and options contracts and pay us a license fee, typically paid
in arrears, for the use of our intellectual property primarily based on their volume of trades.

Clients also subscribe to periodic benchmark reports, digests and other publications associated with our Real Estate
offerings. Fees are primarily paid in arrears after the offering is delivered.

We also realize one-time fees related to customized reports, historical data sets and certain implementation and
consulting services, as well as from certain offerings that are purchased on a non-renewal basis.  See Part II, Item 7.
“Management’s Discussion and Analysis of Financial Condition and Results of Operations—Segment Results” for a
break-down of revenues attributable to recurring subscriptions, asset-based fees and non-recurring revenue for our
Index, Analytics and All Other reporting segments.

Operating Segments

As the investment industry becomes more global and investors become increasingly focused on multi-asset class
portfolios, we are well positioned to help our clients achieve their investment objectives by delivering a more
comprehensive analysis of their investment strategies using the content, applications and services across our four
operating segments—Index, Analytics, ESG and Real Estate.  Because the ESG and Real Estate operating segments do
not meet segment disclosure reporting thresholds, ESG and Real Estate are combined and presented as All Other for
reporting purposes. See Note 12, “Segment Information,” of the Notes to Consolidated Financial Statements, included
herein, for additional information on our current segment reporting structure and financial information for each
segment.

Index

Clients use our indexes in many areas of the investment process, including index-linked product creation and
performance benchmarking, as well as portfolio construction and rebalancing, and asset allocation. We currently
calculate more than 200,0001 end-of-day indexes daily and more than 11,000 indexes in real time. As of June 30,
2017, more than $12.4 trillion of assets under management were benchmarked to MSCI indexes (as reported on
September 30, 2017 by eVestment, Morningstar and Bloomberg). Clients receive data directly from us or from one or
more third-party providers of financial information worldwide that distribute our equity indexes.  Our indexes cover a
variety of markets and industries.  In addition, we use content generated by our Analytics, ESG and Real Estate
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segments to help construct some of our equity indexes, including some with the highest revenue growth
rates.  Products in our Index segment include:

•MSCI Global Equity Indexes. MSCI Global Equity Indexes are designed to measure returns across a wide variety of
equity markets (e.g., Europe, Japan, USA, Emerging Markets), size segments (e.g., mid and large capitalization), and
industries (e.g., banks, media). As of December 31, 2017, we calculated indexes that covered more than 80 countries
in developed, emerging and frontier markets, as well as various regional indexes built from the component country
indexes. These indexes include the MSCI ACWI IMI, MSCI World, MSCI EAFE, MSCI Emerging Markets and
MSCI USA Indexes. We believe that MSCI Global Equity Indexes are the most widely used benchmarks by
cross-border equity funds. A large number of asset owners use the MSCI ACWI IMI Indexes as the policy
benchmark for their equity portfolios. More than 85% of international equity assets are benchmarked to MSCI Global
Equity Indexes.

•MSCI Custom Indexes. We currently calculate approximately 9,700 custom indexes by applying a client’s criteria to
an existing MSCI index. Examples of customization criteria include liquidity screening, currency

1 The number of indexes does not take into consideration different currency or return versions of the index (e.g., price,
net and gross returns).
5
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hedging, tax rates, stock exclusions or special weighting. Custom indexes can reflect specific investment criteria,
such as socially responsible investment requirements or regulatory constraints. They can be used for back-testing
strategies, developing specialized investment products, minimizing portfolio tracking error or constructing
index-linked products.

•MSCI Factor Indexes. MSCI Factor Indexes, which are constructed using the Barra Equity Models generated in our
Analytics segment, seek to address a growing trend among institutional investors and asset managers whose asset
allocation processes include risk groupings such as volatility, income, value and momentum. MSCI Factor Indexes
reflect components of equity return that can be attributed to sources of systematic risk and return such as value, size,
momentum, volatility, yield and quality. We offer a broad suite of factor indexes that have been developed using the
expertise of our Analytics segment, including high-exposure factor indexes (e.g., the MSCI Minimum Volatility
Index), high capacity factor indexes (e.g., MSCI Value Weighted Indexes), combinations of single factor indexes
(e.g., MSCI Factor Mix A-Series Indexes) and multi-factor indexes (e.g., MSCI Diversified Multiple-Factor
Indexes).

•MSCI ESG Indexes. MSCI ESG Indexes, which are constructed using research from our ESG segment, are designed
to meet the growing demand for indexes that integrate ESG criteria into benchmarks to measure performance for use
by institutional investors who wish to adopt a long-term sustainable investment view. They enable clients to issue
index-based ESG investment products, to benchmark the performance of ESG portfolios and to measure and report
on compliance with ESG mandates. The MSCI ESG Indexes include:

oESG Integration Indexes that are designed to help investors incorporate ESG criteria into their core asset allocation
and investment process. These include the MSCI ACWI ESG Universal Index or MSCI ESG Leaders Index, which
use MSCI ESG Ratings to identify companies that have demonstrated an ability to manage their ESG risks and
opportunities;

oValues-based Indexes that select companies with the highest ESG Ratings but also exclude companies based on
certain values, norms or ethical standards. These include the MSCI SRI Index and the KLD 400 Social Index;

oEnvironmental Indexes, including Low Carbon Indexes, Global Environment Indexes, and Fossil Fuels Exclusion
Indexes that help investors reduce their carbon exposure or capture opportunities in renewable energy and clean
technology;

oImpact Indexes, such as the Sustainable Impact Index that aims to identify companies that derive revenues from
products and services that address environmental and social challenges aligned with the Sustainable Development
Goals adopted by the United Nations; and

oCustom ESG indexes based on client-defined ESG specifications.

•MSCI Real Assets Indexes. MSCI provides a comprehensive suite of Real Assets Indexes that provide investors
transparency and insight for this asset class. MSCI’s Real Assets Indexes include MSCI Real Estate Indexes (e.g.,
MSCI US REIT Index; MSCI Sector/Core/Factor/Liquid Real Estate Indexes), MSCI Infrastructure Indexes, MSCI
Agriculture Producers Indexes, MSCI Timber Select Index, MSCI Commodity Producers Indexes and MSCI Natural
Resources Indexes.

•Global Industry Classification Standard (“GICS”®). GICS was developed and is maintained jointly by MSCI and
Standard & Poor’s Financial Services, LLC, a subsidiary of S&P Global Inc. (“Standard & Poor’s”). This classification
system was designed to respond to clients’ needs for a comprehensive, consistent and accurate framework for
classifying companies into industries. GICS is widely accepted as an industry analysis framework for investment
research, portfolio management and asset allocation. We offer GICS Direct, a joint offering of MSCI and Standard &
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Poor’s. GICS Direct is a database comprised of over 45,000 active companies and 58,000 securities classified by
sector, industry group, industry and sub-industry in accordance with the proprietary GICS methodology. 90 of the top
100 global asset managers

6
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use GICS (as reported by P&I in its report dated April 2017). The MSCI Global Sector Indexes are comprised of
GICs sector, industry group, and industry indexes across countries and regions in developed, emerging and select
frontier markets. The MSCI Global Sector Indexes provide a global structure for benchmarking sectors and can also
serve as the basis for index-linked structured products and other investment vehicles, such as ETFs and
exchange-traded notes.

Analytics

Our Analytics segment offers risk management, performance attribution and portfolio management content,
applications and services that provide clients with an integrated view of risk and return and an analysis of market,
credit, liquidity and counterparty risk across all major asset classes, spanning short, medium and long-term time
horizons.  Our offerings also support clients’ various regulatory reporting needs.

The content we create in our Analytics segment includes models to support factor-based analytics (equity, fixed
income and multi-asset class models), pricing models, time series-based analytics, as well as underlying content that is
used as inputs to these models such as interest rate and credit curves.  We continue to develop new and improved
content in response to the evolving needs of our clients.  During 2017 we continued to make improvements to our
fixed income factor model (first released in late 2016), including releasing new variants of the model that align with
the different time horizons for which clients invest.  Further, this fixed income model has been combined with models
that cover currencies, commodities, equities, mutual funds, hedge funds and private assets – private real estate and
private equity – to deliver our next generation multi-asset class factor model (the MSCI Integrated Model) providing
clients with greater insights into the drivers of risk in their portfolios.  Our Analytics content includes:

•Equity Factor Models. The proprietary risk data in Barra Equity Models provides clients with a better understanding
of their sources of risk and return and a factor structure that is aligned to multiple investment horizons, which enables
them to select the risk data that best suits their investment analysis. Barra Equity Models are available through our
applications, third-party applications and directly to clients for integration into their own applications. In addition, we
use Barra Equity Models in our Index segment to construct MSCI Factor Indexes. Barra Equity Models include Barra
Global Total Market Models, Barra Regional Equity Models and Barra Single Country Models.

•Multi-Asset Class Factor Models. Our Multi-Asset Class Models provide a detailed view of risk across markets and
asset classes, including currencies, equities, fixed income, commodities, mutual funds, hedge funds and private
assets, including private real estate (for which we use content from our Real Estate segment) and private equity
investments. The process of creating our Multi-Asset Class Models begins by identifying the factors that affect the
returns of various asset classes. These factors are then combined into a single global model that forecasts the risk of
multi-asset class global portfolios. Multi-Asset-Class Models include the Barra Integrated Model (“BIM”) as well as
the next generation MSCI Integrated Model (“MIM”) which, among other enhancements, leverages our new fixed
income models.

•Multi-Asset Class Risk and Performance Analytics. Our Multi-Asset Class Risk and Performance Analytics provide
a full suite of single security and portfolio level analyses used by clients to measure and attribute risk and
performance in multi-asset class portfolios. Multi-Asset Class Risk and Performance Analytics include pricing

Edgar Filing: MSCI Inc. - Form 10-K

17



models, sensitivities, stress testing, liquidity risk analytics, performance attribution, and a comprehensive set of
configurable statistical risk measures such as standard deviation, tracking error, correlations and VaR.    

Our clients access our Analytics content through our own proprietary applications and APIs, or through third- party
applications or directly on their own platforms.  MSCI Analytics applications provide clients with integrated market
data and constituent-level indexes aggregated from multiple third-party and proprietary sources. This integrated
market and benchmark data significantly reduces the operational burden on clients for both the implementation and
on-going running of our Analytics products.

7
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Our major applications include the following:

•RiskMetrics RiskManager. We believe that RiskMetrics RiskManager is an industry leader in VaR simulation and in
stress testing. Clients use RiskManager for daily analysis, measuring and monitoring of market and liquidity risk at
fund and firm levels, sensitivity and stress testing, interactive what-if analysis, counterparty credit exposure and
regulatory risk reporting. RiskManager is a scalable platform accessed by clients via a license to a secure, interactive
web-based application service. RiskManager is also offered as an outsourced risk reporting service or as a web
service in which a client’s systems access RiskManager’s core risk elements by connecting directly to our systems.

•BarraOne. BarraOne, powered by our Multi-Asset Class Models, BIM and MIM, provides clients with global,
multi-asset class risk analysis using Barra’s fundamental factor methodology originally developed in 1975 that allows
clients to understand the themes driving the risk and performance of their investments. These themes (e.g., Value,
Momentum, etc.) are what Barra calls Factors. BarraOne also includes VaR simulation, stress testing and
optimization modules that enable clients to manage multi-asset class portfolios, carry out risk budgeting and asset
allocation, manager monitoring and performance attribution.

•Barra Portfolio Manager. Barra Portfolio Manager is an integrated risk and performance platform that is designed to
help equity fund managers and their teams gain additional portfolio insight, manage their investment processes more
systematically and make faster, more informed investment decisions. The hosted interactive user interface allows
users to analyze risk and return, conduct pre-trade what-if analysis across a number of scenarios and construct
portfolios using the Barra Optimizer. It also allows users to decompose the risk and attribute the return of their
portfolios according to Barra Equity models. The platform supports optional data management services that allow
users to outsource the loading and reconciliation of their portfolio and other proprietary data.  We also offer many of
the benefits of this hosted platform in a locally hosted solution called Barra Aegis.

•WealthBench and CreditManager.  Wealthbench is a web-based platform used by private banks, financial advisers,
brokerages and trust companies to help wealth managers assess portfolio risk, construct asset allocation policy and
create comprehensive client proposals.  CreditManager is a portfolio credit risk management system used primarily
by banks to calculate economic capital, facilitate risk-based pricing and measure credit risk concentrations.

•MSCI Analytics Platform.  In recent years, we have made significant investments in developing a new MSCI
Analytics Platform that will provide clients with a more unified approach for using our content and applications to
solve their investment problems. The MSCI Analytics Platform seeks to provide a more holistic client experience by
providing better reporting and visualization tools and direct access to capabilities and content currently available
through our other Analytics applications, as well as content from other MSCI segments. For example, ESG content
has been made available through our MSCI Analytics Platform in response to demand from institutional managers
who are looking for ways to integrate ESG into their investment processes.

Our Analytics segment also provides various managed services to help clients operate more efficiently as well as
address the needs of certain specialized areas of the investment community by providing a reporting service and
performance reporting tools to institutional consultants and investors in hedge funds.
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•Managed Services.  As described in Part I, Item 1. “Business—Growth Strategy,” we have, and continue to expand our,
capabilities to deliver new workflow solutions and data services to our clients to enable them to operate more
efficiently. Our services include consolidation of client portfolio data from various internal and external sources,
input and output data reconciliation analysis, uploading of data into our risk and portfolio management applications,
identification of data anomalies, and customized client reporting.  Our
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Managed Services lower our clients’ internal cost of doing business, enable faster implementations and make the use
of our products more efficient for clients.

•HedgePlatform. HedgePlatform, a reporting service, allows clients that invest in hedge funds, including funds of
funds, pension funds and endowments, to measure, evaluate and monitor the risk of their hedge fund investments
across multiple hedge fund strategies. We collect position-level information from hedge funds on a monthly basis
and provide clients with risk information for each individual hedge fund in which they invest as well as aggregate
risk information for their overall portfolio of hedge funds. Clients who use RiskManager to measure the risk of their
own holdings can further integrate the positions collected via our HedgePlatform service to allow computation of risk
across their entire portfolio, while the confidential and proprietary nature of the underlying hedge fund holdings is
maintained. HedgePlatform reports include statistics such as exposure (e.g., long, short, net and gross), sensitivities,
scenario analysis, stress tests and VaR analysis.

•InvestorForce. InvestorForce offerings provide performance reporting tools to the institutional investment
community in the United States by providing investment consultants with an integrated service for daily monitoring,
analysis and reporting on institutional assets. InvestorForce offerings also provide investment consultant clients
access via a web portal to a database that includes portfolio analytics and transaction and holdings information,
which is updated in real time as data is collected from custodial banks and fund managers.

All Other – ESG

MSCI ESG Research analyzes over 6,500 companies worldwide to help institutional investors understand how
environmental, social and governance factors can impact the long-term risk of their investments. As of December 31,
2017, subscribers to MSCI ESG Research included 82 of the top 100 global asset managers (as ranked by P&I in its
report dated April 2017), as well as leading asset owners, consultants, advisers and academics.

In addition, MSCI ESG Research data and ratings are used in the construction of equity and fixed income indexes to
help institutional investors more effectively benchmark ESG investment performance, issue index-based investment
products, as well as manage, measure and report on ESG mandates.  Our Index segment uses MSCI ESG Research
data and ratings in the development and issuance of ESG indexes, which is further described above in the Index
segment description. Additionally, the data and ratings produced by MSCI ESG Research are made available on the
applications offered by our Analytics segment.

MSCI’s ESG offerings include:

•MSCI ESG Ratings. MSCI ESG Ratings are designed to identify ESG risks or opportunities that may not be captured
through conventional analyses. This includes ratings, as of December 31, 2017, for more than 6,500 companies
worldwide, including over 6,000 equity issuers and over 400,000 fixed income securities including corporate,
sovereign and other government related bonds. Ratings are designed to identify and analyze ESG issues, including
exposures (e.g., business segment and geographic risk), management and industry-specific measures that may
include the intersection of a company’s major social and environmental impacts with its core business operations,
thereby identifying potential risks and opportunities for the company and its investors.
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•MSCI ESG Business Involvement Screening Research. MSCI ESG Business Involvement Screening Research is a
screening service that is designed to enable institutional investors to manage ESG standards and restrictions reliably
and efficiently. Asset managers, investment advisers and asset owners can access screening research through the
online MSCI ESG Manager platform or a data feed to satisfy their clients’ investment guidelines, implement client
mandates and manage potential ESG portfolio risks.

•MSCI ESG Governance Metrics. MSCI ESG Governance Metrics provides institutional investors with corporate
governance research and data on more than 8,000 public companies worldwide. The assessment
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model is based on 96 metrics organized into four individual scoring pillars, designed to provide consistency,
transparency and structural integrity.

All Other – Real Estate

Our Real Estate segment includes research, reporting and benchmarking offerings that provide real estate performance
analysis for funds, investors and managers. Our Real Estate performance and risk analytics range from portfolio to
property-specific analysis. Some of the risk analysis generated in the Real Estate segment is also used in the products
offered by our other operating segments. For example, the Multi-Asset Class Models created in our Analytics segment
offers a view of risk across market and asset classes, including private real estate, by incorporating content generated
in the Real Estate segment. We also provide business intelligence to real estate owners, managers, developers and
brokers worldwide.  Real Estate offerings include:

•MSCI Portfolio Analysis Service (“MSCI PAS”).  For real estate investors who need to manage and communicate the
drivers of absolute and relative performance, MSCI PAS is a performance attribution, analysis and reporting toolkit
that provides a globally consistent view of performance, from portfolio-level down to individual assets. Asset
managers use MSCI PAS to support investor reporting and capital raising, as well as to support strategic
decision-making around allocation, investment and asset management.

•MSCI Income Risk Service (“MSCI IRIS”). For real estate investors who need to manage and report on the specific
risk of their real estate portfolios and assets, MSCI IRIS measures the income risk factors that drive future return
volatility. MSCI IRIS provides investors with transparency on the lease duration, market risk, counterparty credit risk
and income concentration risk relative to the markets in which they compete. The tool offers actionable insights into
portfolio resilience and sources of risk to inform strategic review, asset management and lease restructuring
decisions.

•MSCI Global Intel.  MSCI Global Intel is a leading databank that equips asset owners, researchers, strategists and
portfolio and risk managers with data analytics to enhance their understanding of local, regional and global real estate
performance and risks. The tool comprises a consolidated set of global, regional, national, city and submarket
indexes with segmentation by property type. Drawing from actual performance data on approximately 1,700
portfolios and 74,000 real estate assets, MSCI Global Intel provides investors and managers an analysis of market
trends and time series, as well as actionable information on property markets across 30 countries. (Data as of
December 2016)

•Global Intel PLUS. Global Intel PLUS adds dynamic analytical capabilities to MSCI’s Global Intel offering. With this
enhanced functionality, users can generate tailored analyses, utilizing custom filters on asset specific characteristics
such as property type, location and risk profile to create the appropriate comparisons that are essential to managing
performance and risk.

Geographic Information
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We currently have branches or subsidiaries in the following locations: Australia, Brazil, Canada, China, England,
France, Germany, Hong Kong, Hungary, India, Italy, Japan, Korea, Mexico, the Netherlands, the Philippines,
Singapore, South Africa, Sweden, Switzerland, Taiwan, United Arab Emirates and the U.S. See Note 12, “Segment
Information,” of the Notes to Consolidated Financial Statements included herein for additional information on our
revenues and certain assets by geographic area.

Competition

Many industry participants compete with us by offering one or more indexes in similar categories. Such indexes vary
widely in scope, including by geographic region, business sector and risk category and may be used by clients in a
variety of ways in many different markets around the world.  A number of these markets have become increasingly
competitive in recent years.
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Among our Index competitors are S&P Dow Jones Indices LLC (a joint venture company owned by CME Group, Inc.
and CME Group Services LLC and by S&P Global Inc.) and FTSE Russell, a subsidiary of The London Stock
Exchange Group PLC.

There is also growing competition from asset managers and investment banks that create their own indexes often in
cooperation with index providers, which may, among other things, provide some form of calculation agent service;
this is especially true for factor indexes, often referred to as “smart beta indexes.” Asset managers, such as WisdomTree
and Goldman Sachs Asset Management, manage funds, including ETFs, based on their own proprietary indexes, and
many investment banks have launched structured products or created over-the-counter derivatives based on their own
proprietary indexes.

Many industry participants compete with us by providing one or more similar offerings in a very competitive
marketplace for risk management and performance data and analytics.

Our Analytics offerings compete with offerings from a range of competitors, including Axioma, Inc., BlackRock
Solutions, Bloomberg Finance L.P., and FactSet Research Systems Inc.  Additionally, many of the larger
broker-dealers have developed proprietary analytics tools for their clients. Similarly, many investment institutions,
particularly the larger global organizations, have developed their own internal risk management analytics tools.

We also have a variety of competitors for our other offerings that comprise a smaller portion of our revenues.

Intellectual Property and Other Proprietary Rights

We consider many aspects of our offerings, processes and services to be proprietary. We have registered, among
others, “MSCI,” “Barra,” “RiskMetrics” and “RiskManager” as trademarks or service marks in the United States and in certain
foreign countries. We will continue to evaluate the registration of additional trademarks, service marks and copyrights
as appropriate. From time to time, we also file patent applications to protect our proprietary rights. We currently hold
22 U.S. and foreign patents and have one U.S. patent pending. Additionally, many of our offerings, processes and
services require the use of intellectual property obtained from third parties. It may be necessary in the future to seek or
renew licenses relating to various aspects of our offerings and services.

Although we believe the ownership of patents, copyrights, trademarks, service marks, the implementation of certain
measures to protect our intellectual property and proprietary rights and our ability to obtain the rights to use
intellectual property of third parties are important to our business and contribute in part to our overall success, we do
not believe we are dependent on any one of our intellectual property rights or any one license to use third-party
intellectual property. For a description of the risks associated with legal protection of our intellectual property and
other rights, infringement claims and the ability to obtain or renew licenses for third-party intellectual property, see
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Part I, Item 1A. “Risk Factors— Legal Protections for our intellectual property rights and other rights may not be
sufficient or available to protect our competitive advantages. Third parties may infringe on our intellectual property
rights, and third-party litigation may materially adversely affect our ability to protect our intellectual property
rights” below.

Company History

On November 15, 2017, MSCI celebrated ten years as a public company listed on the New York Stock
Exchange.  The following is a summary of material events in the Company’s history:

1969 •Capital Group International pioneered the development of global equity indexes and began licensing its first
equity indexes in 1969.

1998 •We were incorporated in 1998. Our only two shareholders were Morgan Stanley and Capital Group
International.

11
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2004 •In June 2004, we acquired Barra, LLC (formerly Barra, Inc., “Barra”), a provider of portfolio risk analytics tools
that launched its first risk analytics products in 1975. This broadened our product range beyond indexes.

2007 •In November 2007, we completed our initial public offering.

2008 •In April 2008, Capital Group International divested its ownership position.

2009 •In May 2009, Morgan Stanley divested its ownership position and we became a fully independent, stand-alone
public company.

2010 •In June 2010, we acquired RiskMetrics Group, Inc. (“RiskMetrics”), a leading provider of risk management
products and services. In addition to this core product line, RiskMetrics owned Institutional Shareholder
Services Inc. (“ISS”), a pioneer in the development of policy-based proxy voting recommendations and a leading
provider of governance products and services.

•RiskMetrics also owned Innovest Strategic Value Advisors, Inc. and KLD Research and Analytics (“KLD
Research”), whose products have been integrated into our MSCI ESG Research offerings.

2012 •In November 2012, we acquired real estate performance measurement group IPD Group Limited (“IPD”). The
acquisition of IPD expanded our multi-asset class offerings by facilitating the integration of private real estate
assets into our models, as well as adding real estate indexes.

2014 •In April 2014, we completed the sale of ISS, which was deemed not to be core to our strategy.

•In August 2014, we acquired Governance Holdings Co. (“GMI Ratings”), a provider of corporate governance
research and ratings to institutional investors, banks, insurers, auditors, regulators and corporations seeking to
incorporate ESG criteria into risk assessment and decision-making. This acquisition enhanced our existing
platform of ESG research and tools, allowing us to deliver a more comprehensive suite of ESG data,
applications and services.

Employees

We had 3,038 and 2,862 employees as of December 31, 2017 and 2016, respectively. As of December 31, 2017 and
2016, 59.0% and 56.2% of our employees, respectively, were located in emerging market centers.  As of December
31, 2017 our employees were based in 21 countries in order to maintain close contact with our clients and the
international markets we follow.

Government Regulation
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The Company is subject to reporting, disclosure and recordkeeping obligations pursuant to SEC requirements. MSCI
Limited, as the benchmark administrator for all MSCI equity indexes globally, applied for authorization as an EU
benchmark administrator in October 2017 with the United Kingdom’s Financial Conduct Authority (“UK
FCA”).  Investment Property Databank Limited, as the administrator for all MSCI IPD real estate indexes (including
PAS benchmarks) globally, currently intends to apply for authorization as an EU benchmark administrator in the
second quarter of 2019. MSCI ESG Research is a registered investment adviser and must comply with the
requirements of the Investment Advisers Act of 1940 and related SEC regulations. Such requirements relate to, among
other things, disclosure obligations, recordkeeping and reporting requirements, marketing restrictions and general
anti-fraud prohibitions. We registered in 2012 with the State Council Information Office of the Ministry of Commerce
and the State Administration for Industry and Commerce in China as a foreign institution supplying financial
information services in China. This license is currently administered by the Cyberspace Administration of China.  See
Part I, Item 1A. “Risk Factors— Changes in government regulations, including the implementation of new or pending
financial or operational regulations or the repeal of existing financial or operational regulations, could materially
adversely affect our business, financial condition or results of operations.”
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Executive Officers

Name Age Position
Henry A. Fernandez 59 Chairman and Chief Executive Officer
C.D. Baer Pettit 53 President
Kathleen A. Winters 50 Chief Financial Officer
Remy Briand 52 Head of ESG
Scott A. Crum 61 Chief Human Resources Officer
Jorge Mina 43 Head of Analytics
Richard J. Napolitano 51 Principal Accounting Officer and Global Controller
Laurent Seyer 53 Chief Operating Officer and Chief Client Officer
Diana H. Tidd 48 Head of Index
Peter J. Zangari 50 Global Head of Research and Product Development

Henry A. Fernandez

Mr. Fernandez has served as the Chairman since October 2007 and as the Chief Executive Officer (“CEO”), President
and a director since 1998. Before leading MSCI’s transition to becoming a fully independent, standalone public
company in 2009, he was a Managing Director at Morgan Stanley, where he worked in emerging markets product
strategy, equity derivative sales and trading, mergers and acquisitions, worldwide corporate finance and mortgage
finance for U.S. financial institutions. Mr. Fernandez worked for Morgan Stanley from 1983 to 1991 and from 1994 to
2009. Mr. Fernandez serves on the board of trustees of Stanford University and the board of directors of Georgetown
University. He also serves on the boards of the Hoover Institution at Stanford University, the Foreign Policy
Association, Memorial Sloan-Kettering Cancer Center, Catholic Charities of the Archdiocese of New York and the
American Nicaraguan Foundation. Mr. Fernandez is the former Chair of the Advisory Council of the Stanford
University Graduate School of Business. He holds a Bachelor of Arts in economics from Georgetown University, an
M.B.A. from the Stanford University Graduate School of Business and pursued doctoral studies in economics at
Princeton University.

C.D. Baer Pettit

Mr. Pettit has served as the Company's President since October 2017. As President, Mr. Pettit oversees the Company's
business functions, including client coverage, marketing, product management, research, technology and operations.
He previously served as Chief Operating Officer from 2015 to 2017, Head of the Product Group from February 2015
to September 2015, Head of Index Products from 2011 to 2015, Head of Marketing from 2005 to 2012 and Head of
Client Coverage from 2001 to 2012. Prior to joining the Company, Mr. Pettit worked for Bloomberg L.P. from 1992
to 1999. Mr. Pettit holds a Master of Arts degree in history from Cambridge University and a Master of Science
degree from the School of Foreign Service at Georgetown University.

Kathleen A. Winters

Ms. Winters has served as the Chief Financial Officer since May 2016. Prior to joining MSCI, Ms. Winters served as
the Vice President and Chief Financial Officer of Performance Materials and Technologies, an operating segment of
Honeywell International, Inc. (“Honeywell”) from 2012 to 2016. She served in various positions of increasing
responsibility at Honeywell from 2002 to 2016, including Vice President, Corporate Controller and Chief Accounting
Officer, Vice President of Business Analysis and Planning, and Chief Financial Officer of the Specialty Products
business group. Ms. Winters began her career at PricewaterhouseCoopers LLP (“PwC”) where she served in various
positions from 1989 to 2001 within the Technology Information Communications and Entertainment practice. She
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earned her Bachelor of Science degree in Accounting from Boston College.

Remy Briand

Mr. Briand has served as Head of ESG since June 2016. In such capacity, he is responsible for MSCI's ESG
(environmental, social and governance) offerings. Mr. Briand has led various aspects of the ESG business since its
acquisition in 2010. Mr. Briand is also Chairman of the MSCI Index Policy Committee, the body responsible for
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oversight of all major Index editorial decisions. He previously served as Global Head of Research for the entire
Company where he led a team of 150 researchers designing indexes, analytics and risk models and producing ESG
ratings for institutional investors. He was also Head of Real Estate from June 2016 until August 2017. Prior to
February 2015, Mr. Briand was Head of Index Research for 10 years where he managed the expansion of the MSCI
Global Indexes to cover 80 developed, emerging and frontier markets. He also initiated and led the development of
MSCI's market leading factor indexes. Mr. Briand joined MSCI in 2001 from Credit Lyonnais Asset Management,
where he was an equity portfolio manager and head of research. He began his career as a private equity analyst at
Credit Lyonnais. He holds an MSc in Computer Sciences from INSA (Lyon) and an M.B.A from HEC (Paris).

Scott A. Crum

Mr. Crum has served as the Chief Human Resources Officer since April 2014. Prior to joining MSCI, Mr. Crum
served as global head of human resources for four publicly traded companies. Mr. Crum worked for Avon Products,
Inc. as Senior Vice President of Human Resources and Chief People Officer from September 2012 to May 2013. From
July 2010 to June 2012, Mr. Crum served as Senior Vice President and Chief People Officer of Motorola Mobility
Holdings, Inc., one of two publicly traded companies formally created when Motorola Inc. split in January 2011 until
it was acquired by Google. Prior to that, he served as the Senior Vice President and Director of Human Resources of
ITT Corporation from September 2002 to July 2010 and Senior Vice President of Administration and Employee
Resources at General Instruments Corp. from 1997 to 2000. Mr. Crum holds a Bachelor of Business Administration
with a concentration in industrial relations from Southern Methodist University.

Jorge Mina

Mr. Mina has served as the Head of Analytics since February 2017. In this role, he is responsible for MSCI's equity
and multi-asset class risk and portfolio management products. Prior to this, he had served as Head of Analytics for the
Americas since 2015. Mr. Mina joined MSCI in 2010 following MSCI's acquisition of RiskMetrics and served as a
managing director of Risk Management Analytics from 2010 to 2015. Prior to joining MSCI, Mr. Mina served in a
variety of roles at RiskMetrics, including co-head of the RiskMetrics Business and Head of Research. Mr. Mina holds
a Bachelor of Arts degree in actuarial sciences from the Instituto Tecnológico Autónomo de México and a Master's in
financial mathematics from the University of Chicago.

Richard J. Napolitano

Mr. Napolitano has served as the Principal Accounting Officer since February 2014 and Global Controller since June
2011. Prior to joining MSCI, Mr. Napolitano worked at Morgan Stanley from 2005 to 2011, J.P. Morgan Chase from
1996 to 2005 and Ernst & Young from 1988 to 1996. At these firms, he held various positions including, among
others, Business Unit or Product Chief Financial Officer or Controller, Head of External Reporting and Accounting
Policies and Audit Senior Manager. Mr. Napolitano earned his Bachelor of Science in Accounting and an M.B.A. in
Finance from the Leonard N. Stern School of Business at New York University. He is also a member of the American
Institute of Certified Public Accountants.

Laurent Seyer

Mr. Seyer has served as the Company's Chief Operating Officer since October 2017 and Chief Client Officer since
2016. As Chief Operating Officer and Chief Client Officer, Mr. Seyer manages the Company's sales, marketing, client
relationship management and client service teams globally. He previously served as the Global Head of Client
Coverage from 2014 to 2016. Prior to joining the Company, Mr. Seyer worked for AXA Investment Managers in
Paris, most recently as Global Head of the Client Group. Prior to that, he spent 24 years at Societe Generale in a
number of leadership positions, including as CEO of Lyxor Asset Management. Mr. Seyer graduated from Institut
d'Etudes Politiques of Paris, where he studied law and economics.
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Diana H. Tidd

Ms. Tidd has served as the Head of Index since February 2016. In such capacity, she is responsible for all aspects of
product management and business strategy for the MSCI indexes. During her tenure at MSCI, Ms. Tidd has served in
a variety of roles, including Head of Americas Client Coverage for six years. Prior to joining MSCI in 1999, Ms. Tidd
worked at Brown Brothers Harriman & Co. in Boston for five years where she had roles in the Risk and Europe teams,
before becoming Head of the Asia Team in the global custody division. She started her career in the Trust and Estates
division of the Private Bank at Bankers Trust Co. Ms. Tidd serves on the Board and as Co-President of Women in
ETFs and on the Board of West Africa Village Education. Ms. Tidd graduated with a Bachelor of Arts degree in
Political Science from Colgate University and received a Master's Degree in Latin American Studies from Stanford
University.

Peter J. Zangari

Mr. Zangari has served as the Global Head of Research and Product Development since February 2017. In such
capacity, Mr. Zangari leads a global team of more than 150 researchers who develop insights that help institutional
investors make more informed investment decisions. He is responsible for setting the research agenda and driving
integration of research into our products and services to deliver innovative solutions to investment problems. He
previously served as MSCI's Head of Analytics from February 2015 to February 2017. Prior to this, he served as the
Head of Equity Portfolio Management from August 2011 to February 2015. Prior to joining MSCI, Mr. Zangari held
progressively senior-level positions at Goldman Sachs since 1998, most recently as the Head of Risk and a member of
the leadership team for the Quantitative Investment Strategies (“QIS”) business of Goldman Sachs Asset Management
(“GSAM”). Prior to joining QIS, Mr. Zangari was responsible for building out and managing GSAM's proprietary equity
risk and attribution platform. Mr. Zangari has a Bachelor of Arts degree in economics from Fordham University and a
PhD in economics, with a specialization in applied econometrics and computational statistics, from Rutgers
University.

Available Information

Our corporate headquarters are located at 7 World Trade Center, 250 Greenwich Street, New York, New York, 10007,
and our telephone number is (212) 804-3900. We maintain a website on the internet at www.msci.com. The contents
of our website are not a part of or incorporated by reference in this Annual Report on Form 10-K.

We file annual, quarterly and current reports, proxy statements and other information with the SEC. You may read and
copy any materials we file with the SEC at the SEC’s Public Reference Room at 100 F Street, N.E., Washington, D.C.
20549. You may obtain information about the operation of the Public Reference Room by calling the SEC at
1-800-SEC-0330. The SEC maintains an internet website that contains reports, proxy and information statements and
other information that we file electronically with the SEC at www.sec.gov. We also make available free of charge, on
or through our website, these reports, proxy statements and other information as soon as reasonably practicable
following the time they are electronically filed with or furnished to the SEC. To access these, click on the “SEC Filings”
link found on our Investor Relations homepage ( http://ir.msci.com).

We also use our Investor Relations homepage and corporate Twitter account (@MSCI_Inc) as channels of distribution
of Company information. The information we post through these channels may be deemed material.

Accordingly, investors should monitor these channels, in addition to following our press releases, SEC filings and
public conference calls and webcasts. In addition, you may automatically receive email alerts and other information
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about us when you enroll your email address by visiting the “Email Alert Subscription” section of our Investor Relations
homepage at http://ir.msci.com/alerts.cfm. The contents of our website, including our Investor Relations homepage,
and social media channels are not, however, a part of or incorporated by reference in this Annual Report on Form
10-K.
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Item 1A.Risk Factors
You should carefully consider the following risks and all of the other information set forth in this Annual Report on
Form 10-K. If any of the following risks actually occurs, our business, financial condition or results of operations
could be materially and adversely affected. You should read the section titled “Forward-Looking Statements” on page 1
for a description of the types of statements that are considered forward-looking statements, as well as the significance
of such statements in the context of this Annual Report on Form 10-K.

Risks Related to Our Business

We are dependent on third parties to supply data and software for our products and are dependent on certain vendors
to distribute our data. A refusal by a key vendor to distribute our data or any loss of key outside suppliers of data or
software products or reduction in the accuracy or quality of such data or products or any failure by us to comply with
our vendors’ licensing requirements could impair our ability to provide our clients with the data, products or services
they desire, which could have a material adverse effect on our business, financial condition or results of operations.

We rely on the accuracy and quality of third-party data and software products and depend on the ability and
willingness of third-party data and software providers to deliver and support reliable products, enhance their current
products, develop new products on a timely and cost-effective basis, and respond to emerging industry standards and
other technological changes in order to produce and deliver our products, provide services and develop new products
and services. Additionally, we rely on certain third-party vendors to distribute our data to clients. While some of our
vendors generate revenue in connection with distributing our data, others do not derive a direct financial benefit from
doing so.  Should any of our key vendors refuse to distribute our data for any reason, we would need to find
alternative ways to distribute our data, which may have a material adverse effect on our business, financial condition
or results of operations.

If the data and software products from our suppliers have errors, are delayed, have design defects, become
incompatible with future versions of our products, are unavailable on acceptable terms or are not available at all, we
may not be able to deliver our products and services and our business, financial condition or results of operations
could be materially adversely affected. As of December 31, 2017, we relied on the data of over 200 suppliers,
including large volumes of data from certain stock exchanges around the world.

Many of our data and software suppliers compete with one another and, in some cases, with us.  Some of our
agreements with data suppliers allow them to cancel on short notice and we have not completed formal agreements
with all of our data suppliers, such as certain stock exchanges. From time to time we receive notices from data
suppliers, including stock exchanges, threatening to terminate the provision of their data to us, and some data
suppliers, including at least one stock exchange, have terminated the provision of their data to us. Termination of
provision of data by one or more of our significant data suppliers or exclusion from, or restricted use of, or litigation
in connection with a data provider’s information could decrease the information available for us to use (and offer our
clients) and may have a material adverse effect on our business, financial condition or results of operations.

Although data suppliers and stock exchanges typically benefit from providing broad access to their data, some of our
competitors could enter into exclusive contracts with our data suppliers, including with certain stock exchanges. If our
competitors enter into such exclusive contracts, we may be precluded from receiving certain data from these suppliers
or restricted in our use of such data, which would give our competitors a competitive advantage. Such exclusive
contracts could hinder our ability to provide our clients with the data they prefer, which could lead to a decrease in our
client base and could have a material adverse effect on our business, financial condition or results of operations.

We also monitor our use of third-party data and software products to comply with applicable licensing requirements.
Despite our efforts, our use of certain third-party data and software products has been challenged in the past and there
can be no assurance that such third parties may not challenge our use in the future, resulting in increased data
acquisition or software costs, loss of rights and/or costly legal actions. Our business could be materially adversely

Edgar Filing: MSCI Inc. - Form 10-K

35



affected if we are unable to timely or effectively replace the functionality provided by data or

16

Edgar Filing: MSCI Inc. - Form 10-K

36



software that becomes unavailable or fails to operate effectively for any reason. Our operating costs could increase if
license fees for third-party data or software products increase or the efforts to incorporate enhancements to third-party
or other data or software are substantial and we are unable to negotiate acceptable licensing arrangements with these
suppliers or find alternative sources of equivalent data or software products. If any of these risks materialize, they
could have a material adverse effect on our business, financial condition or results of operations.

Our clients that pay us a fee based on the assets of an index-linked investment product may seek to negotiate a lower
asset-based fee percentage or lower the total expense ratio of such products or may cease using our indexes, which
could limit the growth of or decrease our revenues from asset-based fees.

A portion of our revenues are from asset-based fees and these revenue streams are concentrated in some of our largest
clients, including BlackRock, and in our largest market, the U.S. Our clients, including our largest clients, may seek to
negotiate a lower asset-based fee percentage for a variety of reasons. As the assets of index-linked investment
products, including ETFs and mutual funds, managed by our clients change, they may request to pay us lower
asset-based fee percentages, which are sometimes calculated as a percentage of the relevant product’s total expense
ratio (“TER”). Additionally, competition is intense and increasing rapidly among our clients that provide index-linked
investment products, including ETFs. The fees providers of index-linked investment products charge their clients are
one of the competitive differentiators for these managers with some providers seeking to win or retain business by
charging their clients lower fees. As noted above, in many cases our fees can be affected by an increase or decrease in
an investment product’s TER. In those cases, a reduction in the TER may negatively impact our revenues.

Moreover, clients that have licensed our indexes to serve as the basis of index-linked investment products are
generally not required to continue to use our indexes and could elect to cease offering the product or switch to a lower
fee index.  For example, at least one large client ceased using MSCI indexes as the basis for a significant number of its
index funds. Additionally, clients that license our indexes to serve as the basis for listed futures and options contracts
might discontinue such contracts.  We have a differentiated licensing strategy for our indexes and from time-to-time
experience faster growth in lower fee product areas, resulting in a lower average asset-based fee percentage for
licensing our indexes. While we look to maximize the price/volume trade-off over the long-term, there can be no
assurance that we will be able to do so.  Results for any given quarter could be materially adversely affected by
stronger growth in AUM in index-linked investment products with lower than average product fees not sufficiently
off-set by growth in AUM in index-linked investment products in higher than average product fees. In the instances
described above, our asset-based fees could dramatically decrease, which could have a material adverse effect on our
business, financial condition or results of operations. Finally, to the extent that an asset manager finds it beneficial to
offer clients multiple kinds of index-linked investment products based on the same indexes, a shift away from use of
an index as the basis of one type of product may lead to a corresponding shift away from the use of the same index as
the basis of an other type of product.

If we are required to offer clients materially lower asset-based fee percentages with respect to index-linked investment
products that generate fees based on the assets of such products or our largest clients cease to use our indexes, our
revenues could be negatively impacted, which could have a material adverse effect on our business, financial
condition or results of operations.

Our revenues attributable to asset-based fees may be affected by changes in the capital markets, particularly the equity
capital markets. A decrease in our revenues attributable to these fees could have a material adverse effect on our
business, financial condition or results of operations.

Clients that use our indexes as the basis for certain index-linked investment products, such as ETFs and mutual funds,
commonly pay us a fee based on the value of the investment product’s assets. The value of an investment product’s
assets may increase or decrease in response to changes in market performance and cash inflows and outflows, which
could impact our revenues. Asset-based fees make up a significant portion of our revenues. They accounted for 21.7%
and 18.3% of revenues for the fiscal years ended December 31, 2017 and 2016, respectively. These asset-based fees
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accounted for 55.5% and 47.4% of the total revenues from our ten largest clients for the fiscal years ended
December 31, 2017 and 2016, respectively. Volatile capital markets, which may impact whether investors choose to
invest in developed or emerging markets, or in the U.S. or non-U.S. markets, as well as changing
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investment styles, among other factors, may influence an investor’s decision to invest in and maintain an investment in
an index-linked investment product.  For example, a trend that favors active investment management over passive
investment management could lead to a decreased demand for index-linked investment products, and thus decreased
revenue attributable to assets in index-linked investment products.  Accordingly, the value of assets in index-linked
investment products can fluctuate significantly over short periods of time and such volatility may be further impacted
by fluctuations in foreign currency exchange rates.  If we are unable to offset the impact of decreased values of assets
linked to index-linked investment products, including by managing our operating costs, our profitability could be
materially adversely affected. See “—Our growth and profitability may not continue at the same rate as we have
experienced in the past for several reasons, including if our operating costs are higher than expected, which could have
a material adverse effect on our business, financial condition or results of operations” below.

Certain events could lead to interruptions in our operations, including interruptions affecting our information
technology platform, electronic delivery systems and the internet, which could impair our ability to provide clients
with products and customer service. Any resulting failures, disruptions or instability may have a material adverse
effect on our financial condition or results of operations.

We depend heavily on the capacity, reliability and security of our information technology platform, electronic delivery
systems and its components, including our data centers, and the internet to seamlessly provide clients with products
and customer service. Heavy use of our electronic delivery systems and other factors such as loss of service from third
parties, operational failures, sabotage, break-ins and similar disruptions from unauthorized tampering, intrusions or
hacking, human error, cyber-terrorism, ransomware, terrorist attacks affecting sites where we are located, natural
disasters, power loss, telecommunications failures, technical breakdowns, internet failures or computer viruses could
impair our systems’ operations or interrupt their availability for extended periods of time. Our ability to effectively use
the internet may also be impaired due to infrastructure failures, service outages at third-party internet providers or
increased government regulation. If disruptions, failures or slowdowns occur with respect to our operations, including
to our information technology platform, our electronic delivery systems or the internet, our reputation and our ability
to distribute our products effectively and to serve our clients, including those clients for whom we provide managed
services or to whom we distribute index and constituent data on a real time basis that is used to manage funds that
replicate MSCI indexes, may be materially adversely affected. For example, we have in recent years experienced
denial-of-service attacks. While we have implemented disaster recovery and business continuity plans, increased our
protection measures in response to global cyber-attacks and been able to defend our systems against such disruptions
and attacks in the past, there is no assurance that we will be able to do so successfully in the future or that our disaster
recovery or business continuity plans will be effective in mitigating the risks and costs associated with the particular
event that has occurred. We have also experienced unanticipated interruption and delay in the performance and
delivery of certain of our products after we migrated certain of our applications and infrastructure to new data centers
and may experience such interruptions and delays in the future with respect to migrations within existing data centers
or to new data centers. In response to such issues, we have in the past and could again be required to provide service
credits. We could also experience cancellations and reduced demand for our products and services, resulting in
decreased revenues. We may also incur increased operating expenses to recover data, repair, replace or remediate
systems, equipment or facilities, and to protect ourselves from and defend against such disruptions and attacks.
Accordingly, any significant failures, disruptions or instability affecting our information technology platform,
electronic delivery systems or the internet may have a material adverse effect on our financial condition or results of
operations and our insurance may not be adequate to compensate us for all losses, failures, or breaches.

Although we currently estimate that the total cost of ongoing development and implementation of our disaster
recovery and business continuity plans will not have a material impact on our business, financial condition or results
of operations, we cannot provide any assurance that our estimates regarding the timing and cost of implementing these
plans will be accurate. Unexpected or higher than estimated costs could have a material adverse effect on our financial
condition or results of operations.
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Any failure to ensure and protect the confidentiality of client data could adversely affect our brand and reputation and
have a material adverse effect on our business, financial condition or results of operations.

Many of our products provide for the exchange of sensitive information with our clients through a variety of media,
such as the internet, applications and dedicated transmission lines. We rely on a complex system of internal processes
and software controls along with policies, procedures and training to protect client data that we receive in the ordinary
course of business, including sensitive and confidential client data such as material non-public information and client
portfolio data that may be provided to us or hosted on our systems, against unauthorized data access or disclosure. If
we fail to maintain the adequacy of our internal controls, including any failure to implement required new or improved
controls, or if we experience difficulties in the implementation of our internal controls, policies or procedures, or if an
employee purposely circumvents or violates our internal controls, policies or procedures, then unauthorized access to,
or disclosure or misappropriation of, client data could occur. Such unauthorized access, disclosure or misappropriation
may result in claims against us by our clients or regulatory inquiry or censure, which could, individually or in the
aggregate, damage our brand and reputation and/or have a material adverse effect on our business, financial condition
or results of operations. If a failure of our internal controls, policies or procedures results in a security or data privacy
breach, we could also incur increased operating expenses to remediate the problems caused by the breach and prevent
future breaches, which could have a material adverse effect on our business, financial condition or results of
operations. See “ —Changes in government regulations, including the implementation of new or pending financial or
operational regulations or the repeal of existing financial or operational regulations, could materially adversely affect
our business, financial condition or results of operations” below.

We have confidentiality policies in place regarding changes to the composition of our indexes and have implemented
information barrier procedures to protect the confidentiality of any material, non-public information regarding
changes to our equity indexes. If our confidentiality policies or information barrier procedures fail, our reputation
could be damaged and our business, financial condition or results of operations could be materially adversely affected.

We change the composition of our indexes from time to time. We believe that, in some cases, the changes we make to
our equity indexes can affect the prices of constituent securities as well as products based on our indexes. Our index
clients rely on us to keep confidential material non-public information about changes to the future composition of an
index and to protect against the misuse of that information until the change to the composition of the index is
disclosed to clients. We have confidentiality policies in place and have implemented information barrier procedures to
limit access to this information and to prevent the unauthorized disclosure and misuse of information regarding
material non-public changes relating to our equity indexes. If our confidentiality policies or information barrier
procedures fail or we are delayed in implementing such procedures as necessary with respect to a newly acquired
business and an employee inadvertently discloses, or deliberately misuses material non-public information related to
one of our indexes, our reputation may suffer. Clients’ loss of trust and confidence in our confidentiality policies or
information barrier policies and procedures could negatively impact our brand or reputation throughout the investment
community, which could have a material adverse effect on our business, financial condition or results of operations.

In addition, certain exchanges permit our clients to list index-linked investment products based on our equity indexes
only if we provide a representation to the exchange that we have information barrier procedures in place designed to
address the unauthorized disclosure and misuse of material non-public information related to our equity indexes. If an
exchange determines that our information barrier procedures are not sufficient, the exchange might refuse to list or
might delist investment products based on our equity indexes, which may have a material adverse effect on our
business, financial condition or results of operations.

Increased competition and financial and budgetary pressures affecting clients in our industry may cause price
reductions or loss of market share, which may materially adversely affect our business, financial condition or results
of operations.
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We face competition across all markets for our products and services. Our competitors range in size from large
companies with substantial resources to small, single-product businesses that are highly specialized. Our larger
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competitors may have access to more resources and may be able to achieve greater economies of scale, and our
specialized competitors that are focused on a narrower product line may be more effective in devoting technical,
marketing and financial resources to compete with us with respect to a particular product. Larger competitors may
offer price incentives to expand their market share, and may also consolidate with one another or form joint ventures
or other business arrangements, which could allow for a narrower pool of competitors that are better capitalized or that
are able to gain a competitive advantage through synergies resulting from an expanded suite of products and services.

In addition, barriers to entry may be low in many of the markets for our products and services, including for
single-purpose product companies. Low barriers to entry could lead to the emergence of new competitors; for
example, more broker-dealers and data suppliers could begin developing their own proprietary risk analytics or
indexes. Recent developments, including increases in the availability of free or relatively inexpensive information,
advances in public cloud computing and the increase in open source code, as well as proprietary software in specific
areas, such as pricing, high volume computing, orchestration layers for services, and visualization, have increasingly
allowed free or relatively inexpensive access to information sources, which has reduced barriers to entry even further.

Financial and budgetary pressures affecting our clients, including those resulting from weak or volatile economic
conditions, may lead certain clients to reduce their overall spending on our products or services, including by seeking
similar products or services at a lower cost than what we are able to provide, by consolidating their spending with
fewer providers or by self-sourcing certain of their informational needs. Accordingly, competitive and market
pressures may result in fewer clients, fewer subscriptions or investment product licenses, including as a result of client
closures and consolidations, price reductions, prolonged selling and renewal cycles, and increased operating costs,
such as for marketing and product development, which could, individually or in the aggregate, result in lower revenue,
gross margins and operating income. See “—Our clients that pay us a fee based on the assets of an index-linked
investment product may seek to negotiate a lower asset-based fee percentage or lower the total expense ratio of such
products or may cease using our indexes, which could limit the growth of or decrease our revenues from asset-based
fees” above and Part I, Item 1. “Business—Competition” above.

To remain competitive and generate customer demand, we must successfully develop new and enhanced products and
services and effectively manage transitions and product integrations. Failure to do so could limit our ability to
maintain or grow current revenues, which could have a material adverse effect on our business, financial condition or
results of operations.

We operate in an industry that is characterized by rapid technological change and evolving industry standards. Due to
the highly volatile and competitive nature of this industry and the impact of technological change on our products and
services, we must continually introduce new products and services, enhance, including through integration of products
and services within MSCI and with third-party platforms, existing products and services, and effectively generate
customer demand for new and upgraded products and services. If, among other things, we fail to accurately anticipate
or respond or adapt to evolving technologies and changing industry standards, if we fail to anticipate and meet the
needs of our clients through the successful development of new products and services, if our new products and
services are not attractive to our clients or cannot be integrated with third-party platforms, if our new products do not
perform as well as anticipated, if we misprice our new products and services, if the launch of new products and
offering of new services is not timely, or if competitors in any business line introduce products, services, systems and
processes that are more competitive than ours or that gain greater market acceptance, we could lose market share and
clients to our competitors which could materially adversely affect our business, financial condition or results of
operations.

We must make long-term investments and commit significant resources before knowing whether these investments
will eventually result in products and services that satisfy our clients’ needs and generate revenues required to provide
the desired results. For example, we have made, and need to continue to make, investments in our technology platform
in order to provide competitive products and services to our clients. From time to time, we also incur costs to integrate
existing products and services and transition clients to enhanced products and services, which also present execution
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risks and challenges. If we are unable to effectively manage transitions to new or enhanced products and services, our
business, financial condition or results of operations could be materially
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adversely affected. See “—If our products contain undetected errors or fail to perform properly due to defects,
malfunctions or similar problems, we may, among other things, become subject to increased costs or liability based on
the use of our products or services to support our clients’ investment processes, which could have a material adverse
effect on our business, financial condition or results of operations” below.

A limited number of clients account for a material portion of our revenue. Cancellation of subscriptions or investment
product licenses by any of these clients could have a material adverse effect on our business, financial condition or
results of operations.

For the fiscal years ended December 31, 2017 and 2016, revenues from our ten largest clients accounted for 27.8%
and 25.7% of our total revenues, respectively. Our revenue growth depends on our ability to obtain new clients and
achieve and sustain a high level of renewal rates with respect to our existing subscription base and our investment
product licenses. Failure to achieve one or more of these objectives could have a material adverse effect on our
business, financial condition and operating results. For the fiscal year ended December 31, 2017, our largest client
organization by revenue, BlackRock, accounted for 11.5% of our total revenues. For the fiscal years ended
December 31, 2017 and 2016, 95.3% and 93.7%, respectively, of the revenue from BlackRock came from fees based
on the assets in BlackRock’s ETFs that are based on our indexes. If one or more of our largest clients cancels or
reduces its subscriptions or investment product licenses and we are unsuccessful in replacing those subscriptions or
licenses, our business, financial condition or results of operations could be materially adversely affected. See “—Our
clients that pay us a fee based on the assets of an index-linked investment product may seek to negotiate a lower
asset-based fee percentage or lower the total expense ratio of such products or may cease using our indexes, which
could limit the growth of or decrease our revenues from asset-based fees” above.

Our growth and profitability may not continue at the same rate as we have experienced in the past for several reasons,
including if our operating costs are higher than expected, which could have a material adverse effect on our business,
financial condition or results of operations.

We have experienced significant growth since we began operations. There can be no assurance that we will be able to
maintain the levels of growth and profitability that we have experienced in the past. If we experience higher than
expected operating costs, including increased personnel costs, occupancy costs, selling and marketing costs,
investments in geographic expansion, communication costs, travel costs, application development costs, professional
fees, costs related to information technology infrastructure and other costs, and we cannot adjust to these costs, our
operating results may fluctuate significantly or our anticipated profitability may be reduced and our anticipated results
of operations and financial position may be materially adversely affected.

Additionally, there can be no assurance that we will be as successful in our product development, marketing efforts, or
capital return or allocation strategies as we have been in the past, or that such efforts will result in growth or profit
margins comparable to those we have experienced in the past. See “— To remain competitive and generate customer
demand, we must successfully develop new and enhanced products and services and effectively manage transitions
and product integrations. Failure to do so could limit our ability to maintain or grow current revenues, which could
have a material adverse effect on our business, financial condition or results of operations” above.

We are dependent on key personnel in our professional staff for their expertise. If we fail to attract or retain the
necessary qualified personnel, including through our compensation programs, our business, financial condition or
results of operations could be materially adversely affected.

The development, maintenance and support of our products and services are dependent upon the knowledge, skills,
experience and abilities of our employees. Accordingly, we believe that the success of our business depends to a
significant extent upon the continued service of our executives and other key management, research and development,
sales and marketing, operations, information technology and other personnel. Although we do not believe that we are
overly dependent upon any individual employee, our management and other employees may terminate their
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employment at any time and the loss of any of our key employees could have a material adverse effect on our
business, financial condition or results of operations.
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If our cash and long-term equity incentive compensation programs do not adequately engage our key employees or are
not competitive, we may lose key personnel. If we fail to attract, engage and retain the necessary qualified personnel,
the quality of our products and services as well as our ability to support and retain our customers and achieve business
objectives may suffer, which could have a material adverse effect on our business, financial condition or results of
operations.

Any future expansion may place significant strain on our management and other resources.

Our expansion in the past and any future expansion, particularly in emerging market locations, has placed, and is
expected to continue to place, significant demands on our personnel, management and other resources. We must
continue to improve our operational, financial, human resources, management, legal and compliance processes and
information systems to keep pace with prior expansion of our business. There can also be no assurance that, if in the
future, we expand organically or by way of acquisition, our management will be effective in attracting, engaging and
retaining additional qualified personnel, including additional managers or key employees, developing effective
leadership in all of our locations, expanding our physical facilities and information technology infrastructure,
integrating acquired businesses or otherwise managing expansion. Additionally, new hires require significant training
and may, in some cases, take a significant amount of time before becoming fully productive. Any failure to effectively
manage expansion or to effectively manage the business could have a material adverse effect on our business,
financial condition or results of operations. See “— We are subject to unanticipated costs in connection with political,
economic, legal, operational, franchise and other risks as a result of our international operations, which could
materially adversely impact our businesses” below, “— We are dependent on key personnel in our professional staff for
their expertise. If we fail to attract or retain the necessary qualified personnel, including through our compensation
programs, our business, financial condition or results of operations could be materially adversely affected ” above, Part
II, Item 7. “Management’s Discussion and Analysis of Financial Condition and Results of Operations” below and Part I,
Item 1. “Business—Company History” above.

Changes in government regulations, including the implementation of new or pending financial or operational
regulations or the repeal of existing financial or operational regulations, could materially adversely affect our
business, financial condition or results of operations.

The financial services industry is subject to extensive regulation at the federal and state levels, as well as by foreign
governments with some jurisdictions regulating indexes directly. These regulations are complex, evolve frequently,
and are subject to administrative interpretation and judicial construction in ways that could materially adversely affect
our business. It is very difficult to predict the future impact of the broad and expanding legislative and regulatory
requirements affecting our business and our clients’ businesses. On June 23, 2016, the United Kingdom voted to leave
the European Union through the Referendum of the United Kingdom’s Membership of the European Union, an event
commonly referred to as “Brexit.” Brexit could lead to legal uncertainty and potentially divergent national laws and
regulations that affect our business.  If we fail to comply with any applicable laws, rules or regulations, we could be
subject to fines or other penalties. Additionally, we may be required to comply with multiple and potentially
conflicting laws, rules or regulations in various jurisdictions, which could, individually or in the aggregate, result in
materially higher compliance costs to us. It is possible that laws or regulations could cause us to restrict or change the
way we license and price our products or could impose additional costs on us. Some changes to the laws, rules and
regulations applicable to our clients could restrict our clients’ ability to use our products and services unless we change
our products and services or could otherwise impact our clients’ demand for our products and services. As such, to the
extent that our clients become bound by certain laws, rules or regulations, we may incur higher costs in connection
with modifying our products or services at their request even in instances where we are not directly legally bound.  To
the extent that we rely on our clients and vendors to provide data for our products and services and certain laws, rules
or regulations impact our clients’ and vendors’ ability to provide that data to us or regulate the fees for which such data
can be provided, our ability to continue to produce our products and services or the related costs could be negatively
impacted.  There can be no assurance that changes in laws, rules or regulations will not have a material adverse effect
on our business, financial condition or results of operations. The regulations that most materially impact us are
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described below:

•Regulation Affecting Benchmarks. Regulation (EU) 2016/1011 on indexes used as benchmarks in financial
instruments and financial contracts or to measure the performance of investment funds was
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published on June 30, 2016 with effect on January 1, 2018. The new regulation governs index development,
calculation, dissemination, governance, maintenance and recordkeeping, as well as input data licensing, collection
and dissemination. Because this regulation governs a new area, the full impact on our index product line is still to be
determined. Additionally, the European Securities and Markets Authority (“ESMA”) may issue guidance with different
or new interpretations with respect to the regulation or technical standards. Complying with the regulation, technical
standards or guidance could lead to a change in our business practices and/or our ability to offer indexes in the
European Union, including without limitation, by increasing our costs of doing business, diminishing our intellectual
property rights, imposing constraints on our ability to meet contractual commitments to our data providers, or causing
our data providers to refuse to provide data to us, any of which could have a material adverse effect on our equity and
real estate index product lines. MSCI Limited, as the benchmark administrator for all MSCI equity indexes globally,
applied for authorization as an EU benchmark administrator in October 2017 with the UK FCA.

Under the Markets in Financial Instruments Regulation (Regulation (EU) No 600/2014), where the value of a financial
instrument is calculated by reference to a benchmark, a person with proprietary rights to the benchmark will be
required to ensure that clearing entities and trading venues may license the benchmark and receive relevant price and
data feeds and information regarding the composition, methodology and pricing of the benchmark for the purposes of
clearing and trading. Access to such licenses and information will have to be offered by the benchmark owner within
three months of the request and on fair, reasonable and non-discriminatory terms that are no less favorable than the
terms offered to other trading venues unless a different basis can be objectively justified. In the event that compliance
with this regulation (expected to be required in 2019) leads to a change in our business practices or our ability to offer
our indexes, increases our cost of doing business or diminishes our intellectual property rights, it could have a material
adverse effect on our index product line.

On December 18, 2012, ESMA published guidelines on ETFs and other Undertakings for Collective Investment in
Transferable Securities (“UCITS”) issues (ESMA/2012/832EN), which are updated from time to time by ESMA
(“Guidelines”). The Guidelines limit the types of indexes that can be used as the basis of UCITS funds and require,
among other things, index constituents, together with their respective weightings, to be made easily accessible free of
charge, such as via the internet, to investors and prospective investors on a delayed and periodic basis. The Guidelines
became effective as of February 17, 2013 with respect to newly launched UCITS funds. They became effective for all
UCITS funds on February 17, 2014. We have made available a client communication with respect to our policies as
they relate to the Guidelines. To the extent that ESMA issues new guidance or different or new interpretations with
respect to the Guidelines, complying with such guidance could have a negative impact on our business and results of
operations, including a material negative impact on our licensing of index data and/or our indexes as the basis of ETFs
and other UCITS. Additionally, other jurisdictions outside of Europe have adopted, and others could adopt, similar
concepts, proposals or regulations.

On July 17, 2013, the International Organization of Securities Commissions (“IOSCO”) published its final report on
principles for financial benchmarks (“IOSCO Principles”). The IOSCO Principles cover conflicts of interest, benchmark
quality and integrity, methodology requirements, procedures related to handling complaints, documentation
requirements and audit reviews. The IOSCO Principles require benchmark administrators to publicly disclose whether
they comply with the IOSCO Principles within 12 months of their initial publication, with such compliance subject to
audit. We announced our implementation of the IOSCO Principles on July 16, 2014 and posted our compliance
statement and audit results on our website in each of July 2016 and July 2015.  For 2017, we continued to rely on our
2016 compliance statement as updated in light of the Regulation (EU) 2016/1011. To the extent that IOSCO issues
new principles or different or new interpretations with respect to the existing IOSCO Principles and/or any individual
jurisdictions adopt similar, new or different concepts, proposals or regulations, complying with such principles,
concepts, proposals or regulations could lead to a change in our business practices or our ability to offer our indexes,
including without limitation, by increasing our costs of doing business, diminishing our intellectual property rights,
imposing constraints on our ability to meet our commitments to our data providers or causing our data providers to
refuse to provide data to us, any of which could have material adverse effect on our equity and real estate index
product lines.
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Additionally, on January 3, 2018, rules became effective in the EU that require sell-side firms to unbundle the costs of
research, and separately charge buy-side firms for execution, investment research and other advisory services.  MSCI
is not such a firm, and we rely on our clients to determine whether their use of our products and services falls within
the definition of investment research, and from which budget our fees are to be paid.  The impact of these decisions on
our clients’ budgets and the ongoing uncertainty around the application of the rules has led to and could continue to
lead to delays in the execution of agreements and the potential loss of revenue in the EU, specifically for certain of our
ESG Research products. If additional rules or interpretations are issued that expand the definition of investment
research services in such a way that causes our clients in the EU to believe other of our products and services
constitute investment research, these negative impacts could increase which could materially adversely affect our
business, financial condition or results of operations.

•Data Privacy Legislation. Changes in laws, rules or regulations, or consumer environments relating to privacy or
information collection and use may affect our ability to collect, manage, aggregate, store, transfer and use personal
data. There could be a material adverse impact on our direct marketing due to the enactment of legislation or industry
regulations, or simply a change in practices, arising from public concern over privacy issues. Restrictions could be
placed upon the collection, management, aggregation, storage, transfer and use of information that is currently
legally available, in which case our cost of collecting, managing, aggregating, storing, transferring or using certain
types of data could materially increase. It is also possible that we could be prohibited from collecting, managing,
aggregating, storing, transferring or using certain types of data, which could materially adversely affect our ability to
meet our clients’ needs.  Most recently, the European Parliament adopted the General Data Protection Regulation
(“GDPR”) which will take effect in May 2018. The GDPR imposes additional operational requirements for companies
that receive or process personal data of residents of the EU that are different than those currently in place in the
EU. In addition, the GDPR will include significant penalties for non-compliance.  The costs of compliance with, and
other burdens imposed by, such laws, rules or regulations may limit the use and adoption of our products and
services and could have a material adverse impact on our results of operations.
•Investment Advisers Act. Except with respect to certain products provided by MSCI ESG Research and certain of its
subsidiaries, we believe that our products and services do not constitute or provide investment advice as
contemplated by the Investment Advisers Act of 1940 (“Advisers Act”). Future developments in our product lines or
changes to current laws, rules or regulations could cause this status to change. The Advisers Act imposes fiduciary
duties, recordkeeping and reporting requirements, disclosure requirements, limitations on agency and principal
transactions between an adviser and advisory clients, as well as general anti-fraud prohibitions. It is possible that in
addition to MSCI ESG Research and certain of its subsidiaries, other entities in our corporate family may be required
to register as an investment adviser under the Advisers Act or comply with similar laws or requirements in states or
foreign jurisdictions.
•Dodd-Frank Act and Other Financial Regulations. We may be materially adversely affected as a result of new or
revised legislation or regulations imposed by the SEC, other U.S. or foreign governmental regulatory authorities or
self-regulatory organizations that supervise the financial markets around the world. Uncertainty caused by political
change in the United States and Europe (e.g., Brexit and the change in presidential administration and congressional
composition in the United States in 2017) heightens regulatory uncertainty. The enactment of the Dodd-Frank Act on
July 21, 2010 had a significant impact on many aspects of the way in which the financial services industry conducts
business. However, the full effect of the Dodd-Frank Act is still unknown given that certain rules and regulations
promulgated under the Dodd-Frank Act have yet to take effect or may be largely repealed or modified. As a result of
the regulatory uncertainty surrounding the Dodd-Frank Act, complying with its existing and future requirements
could negatively impact the business, operations and financial viability of many of our clients which, in turn, could
have a negative impact on our business and results of operations.

In some instances, in connection with the provision of data and services, we have incurred additional costs to
implement processes and systems at the request of our clients to ensure that the products and services that they in turn
provide to their clients using our data are compliant with the financial regulations to which our clients may be subject.
To the extent that our clients are subject to increased
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regulation, we may be indirectly impacted and could incur increased costs that could have a negative impact on the
profitability of certain products.

Our clients may become more self-sufficient, which may reduce demand for our products or services and materially
adversely affect our business, financial condition or results of operations.

Our clients may internally develop certain functionality contained in the products or services they currently license
from us. For example, a number of our clients have obtained regulatory clearance to create indexes for use as the basis
of ETFs that they manage. For example, on September 20, 2016, Blackrock received exemptive relief from the SEC to
create certain indexes for use as the basis of ETFs that it would manage. Similarly, some of our clients who currently
license our risk data to analyze their portfolio risk may develop their own tools to collect data and assess risk, making
our products or services unnecessary for them.  To the extent that our clients become more self-sufficient, demand for
our products or services may be reduced, which could have a material adverse effect on our business, financial
condition or results of operations. A growing number of asset managers and investment banks, in partnership with
index providers that offer calculation agent services, or acting together with an industry group or association, have
created or may create their own range of proprietary indexes, which they use to manage funds or as the basis of ETFs,
structured products or OTC derivatives. See “— A limited number of clients account for a material portion of our
revenue. Cancellation of subscriptions or investment product licenses by any of these clients could have a material
adverse effect on our business, financial condition or results of operations” above and “— Increased competition and
financial and budgetary pressures affecting clients in our industry may cause price reductions or loss of market share,
which may materially adversely affect our business, financial condition or results of operations” above.

Legal protections for our intellectual property rights and other rights may not be sufficient or available to protect our
competitive advantages. Third parties may infringe on our intellectual property rights, and third-party litigation may
materially adversely affect our ability to protect our intellectual property rights.

We consider many aspects of our products and services to be proprietary. We rely primarily on a combination of trade
secret, patent, copyright and trademark rights, as well as contractual protections and technical measures, to protect our
products and services. Despite our efforts, third parties may still try to challenge, invalidate or circumvent our rights
and protections. There is no guarantee that any trade secret, patent, copyright or trademark rights that we may obtain
will protect our competitive advantages, nor is there any assurance that our competitors will not infringe upon our
rights. As we have experienced, even if we attempt to protect our intellectual property rights through litigation, it may
require considerable cost, time and resources to do so, and there is no guarantee that we will be successful.
Furthermore, our competitors may also independently develop and patent or otherwise protect products and services
that are the same or similar to ours. In addition, the laws of certain foreign countries in which we operate do not
protect our proprietary rights to the same extent as do the laws of the U.S. Also, some elements of our products and
services may not be subject to intellectual property protection.

•Trademarks and Service Marks — We have registered, among others, “MSCI,” “Barra,” “RiskMetrics” and “RiskManager” as
trademarks or service marks in the U.S. and in certain foreign countries. When we enter a new geographic market or
introduce a new product brand, there can be no assurance that our existing trademark or service mark of choice will
be available. Furthermore, the fact that we have registered trademarks is not an assurance that other companies may
not use the same or similar names.
•Patents — We currently hold 22 U.S. and foreign patents. We currently have one U.S. patent application pending.
Patent applications can be extremely costly to process and defend. There can be no assurance that we will be issued
any patents that we apply for or that any of the rights granted under any patent that we obtain will be sufficient to
protect our competitive advantages.
•Copyrights — We believe our proprietary software and proprietary data are copyright protected. If a court were to
determine that any of our proprietary software or proprietary data, such as our index level data, is not copyright
protected, it could have a material adverse effect on our business, financial condition or results of operations.

25

Edgar Filing: MSCI Inc. - Form 10-K

53



Edgar Filing: MSCI Inc. - Form 10-K

54



•Confidentiality and Trade Secrets — Our license agreements limit our clients’ right to copy or disclose our proprietary
software and data. It is possible, however, that a client might still make unauthorized copies of our proprietary
software or data, which could have a material adverse effect on our business, financial condition or results of
operations. For example, if a client who licensed a large volume of our proprietary historical data made that
information publicly available, we might lose potential clients who could freely obtain a copy of the data. We also
seek to protect our proprietary software and data through trade secret protection and through non-disclosure
obligations with our employees. However, if an employee breaches his or her non-disclosure obligation and reveals a
trade secret or other confidential information, we could lose the trade secret or confidentiality protection, which
could have a material adverse effect on our business, financial condition or results of operations. Furthermore, it may
be very difficult to ascertain if a former employee is inappropriately using or disclosing our confidential or
proprietary information. We have investigated suspicions that former employees have used or disclosed our
confidential or proprietary information, but we may not be able to determine with certainty whether misappropriation
has occurred.

Likewise, we cannot be certain that we are aware or in the future will be aware of every instance in which this sort of
behavior may occur. Additionally, the enforceability of our license and other agreements’ non-disclosure obligations
and the availability of remedies to us in the event of a breach may vary due to the many different jurisdictions in
which our clients and employees are located.

•License Agreements — Our products are generally made available to end users on a periodic subscription basis under a
license agreement signed by the client. We also permit access to some data, such as certain index information,
through the internet under online licenses that are affirmatively acknowledged by the licensee or under terms of use.
There can be no assurance that third parties will abide by the terms of our licenses or that all of our license
agreements will be enforceable.
•Third-Party Litigation — There have been a number of lawsuits in multiple jurisdictions, including in the U.S. and
Germany, regarding whether issuers of index-linked investment products are required to obtain a license from the
index owner or whether issuers may issue investment products based on publicly-available index level data without
obtaining permission from (or making payment to) the index owner. The outcome of these cases depends on a
number of factors, including the governing law, the amount of information about the index available without a
license and the other particular facts and circumstances of the cases. In some instances, the results have been
unfavorable to the index owner. If courts or regulators or other governmental bodies in relevant jurisdictions
determine that a license is not required to issue investment products linked to indexes, this could have a material
adverse effect on our business, financial condition or results of operations. See “— Changes in government regulations,
including the implementation of new or pending financial or operational regulations or the repeal of existing financial
or operational regulations, could materially adversely affect our business, financial condition or results of operations”
above. It might also lead to changes in current industry practices such that we would no longer make our index level
data publicly available, such as via our website or news media, on a timely basis.

Third parties may claim we infringe upon their intellectual property rights. Such claims would likely be costly to
defend, could require us to pay damages or limit our future use of certain technologies, which could have a material
adverse effect on our business, financial condition or results of operations.

From time to time, we receive claims or notices from third parties alleging infringement or potential infringement of
their intellectual property rights. The number of these claims may grow. Businesses operating in the financial services
sector, including our competitors and potential competitors, have increasingly pursued or may consider pursuing
patent protection for their technologies and business methods. If any third parties were to obtain a patent on a relevant
index methodology, risk model, software application or other relevant product or process, we could be sued for
infringement. Furthermore, there is always a risk that third parties will sue us for infringement or misappropriation of
other intellectual property rights, such as trademarks, copyrights or trade secrets.

Responding to intellectual property claims, regardless of merit, can consume valuable time, and result in costly
litigation or delays. We may be forced to settle such claims on unfavorable terms, and there can be no assurance that
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we would prevail in any litigation arising from such claims if such claims are not settled. We may be required to pay
damages, to stop providing or using the affected products or services or to enter into royalty and licensing agreements.
There can be no assurance that any royalty or licensing agreements will be made, if at all, on terms that are
commercially acceptable to us. From time to time we receive notices calling upon us to defend partners, clients,
suppliers or distributors against such third-party claims under indemnification clauses in our contracts. If any of these
risks materialize, the impact of claims of intellectual property infringement could have a material adverse effect on our
business, financial condition or results of operations.

Our use of open source code could introduce security vulnerabilities into our internal network system, impose
unanticipated delays or costs in deploying our products, or impose conditions or restrictions on our ability to
commercialize our products or keep them confidential.

We rely on open source code to develop software and to incorporate it in our products, as well as to support our
internal systems and infrastructure. The use of open source code may entail greater risks than the use of third-party
commercial software, as open source licensors generally do not provide warranties or other contractual protections
regarding infringement claims, the quality of the code or the security of the code. Despite our efforts and processes to
prevent breaches of our internal network system through security patches and software updates, we are still vulnerable
to cyber-attacks launched by those seeking to exploit vulnerabilities in such code. Such cyber-attacks could have a
materially adverse effect on our business, financial condition or results of operations.  Further, some open source
licenses provide that if we combine our proprietary applications with open source software in a certain manner, we
could be required to release the source code of our proprietary applications to the public. This would allow our
competitors to create similar products with less development effort and time and ultimately put us at a competitive
disadvantage. Additionally, the terms of many open source code licenses are ambiguous and have not been interpreted
by U.S. courts. Accordingly, there are risks that there may be a failure in our procedures for controlling the usage of
open source code or that these licenses could be construed in a manner that could impose unanticipated conditions or
restrictions on our ability to commercialize our products. In either event, we could be required to seek licenses from
third parties on terms that are not commercially feasible in order to continue offering our products, to make generally
available (in source code form) portions of our proprietary code, to re-engineer our products or systems, to discontinue
the licensing of our products if re-engineering could not be accomplished on a timely or cost-effective basis, or to take
other remedial action that could divert resources away from our development efforts. Any of these requirements could
materially adversely affect our business, financial condition or results of operations.

If our products contain undetected errors or fail to perform properly due to defects, malfunctions or similar problems,
we may, among other things, become subject to increased costs or liability based on the use of our products or
services to support our clients’ investment processes, which could have a material adverse effect on our business,
financial condition or results of operations.

Our products and services support the investment processes of our clients, which relate to, in the aggregate, trillions of
dollars in assets. Products we develop or license, including our indexes, may contain undetected errors or defects
despite testing. Use of our products or services as part of the investment process creates the risk that our clients, or the
parties whose assets are managed by our clients, may pursue claims against us for very significant dollar amounts
based on what may be alleged to be even a small error or malfunction in certain of our products or services.

Errors or defects can exist at any point in a product’s life cycle, but are frequently found after introduction of new
products or enhancements to existing products. We continually introduce new methodologies and products, and new
versions of our products. Despite internal testing and testing by current clients, our current and future products may
contain serious defects or malfunctions. If we detect any errors before we release a product or publish a methodology,
we might have to delay the product or index release for an extended period of time while we address the problem. We
may not discover errors that affect our new or current products or enhancements until after they are deployed, and we
may need to provide enhancements to correct such errors, and in certain cases it may be impracticable to correct such
errors. If undetected errors exist in our products or methodologies, or if our products fail to perform properly due to
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delays in or loss of market acceptance of our products, license terminations or renegotiations and/or unexpected
expenses and diversion of resources to remedy or mitigate such errors. Additionally, any undetected errors, defects,
malfunctions or similar problems in our products or methodologies could lead to significant failures, disruptions or
slowdowns with respect to our product delivery to clients. The realization of any of these events could materially
adversely affect our business, financial condition or results of operations. See “— Certain events could lead to
interruptions in our operations, including interruptions affecting our information technology platform, electronic
delivery systems and the internet, which could impair our ability to provide clients with products and customer
service. Any resulting failures, disruptions or instability may have a material adverse effect on our financial condition
or results of operations” above.

While we have provisions in our client contracts that are designed to limit our exposure to potential liability claims
brought by our clients or third parties based on the use of our products or services or delay or failure to provide
services, these provisions do not always eliminate liability resulting from the occurrence of any of these events
entirely and may have certain exceptions that could result in the provision of credits, contractual penalties and adverse
monetary judgments, or be invalidated by unfavorable judicial decisions or by federal, state, foreign or local laws.
Any such claims brought against us, even if the outcome were to be ultimately favorable to us, would involve a
significant commitment of our management, personnel, financial and other resources and could have a negative
impact on our reputation or pose a significant disruption to our normal business operations. In addition, the duration or
outcome of such claims and lawsuits is difficult if not impossible to predict, which could further exacerbate the
adverse effect they may have on our business operations.

Our business is dependent on our clients’ continued investment in equity securities as well as the measurement of the
performance of our clients’ equity investments against equity benchmarks. If investment in equity markets declines, if
our clients significantly reduce their investments in equity securities, or if they discontinue the use of equity
benchmarks to measure performance, our business, financial condition or results of operations could be materially
adversely affected.

A significant portion of our revenues comes from our products that are focused on various aspects of managing or
monitoring equity portfolios. Volatility in equity markets over an extended period or other factors may lead to an
overall decline in the viability of such markets, which could reduce new business opportunities for us and our clients.
To the extent our clients significantly deemphasize equity securities in their investment strategies, the demand for our
equity products would likely decrease, which could have a material adverse effect on our business, financial condition
or results of operations. Additionally, while we offer products and services to both active and passive investment
managers, an economic trend that significantly favors either active investment management or passive investment
management could lead to a decrease in our revenues that would not be fully offset by revenues generated from
products and services sold to passive or active investment managers. See “— Our revenues attributable to asset-based fees
may be affected by changes in the capital markets, particularly the equity capital markets. A decrease in our revenues
attributable to these fees could have a material adverse effect on our business, financial condition or results of
operations” above.

Additionally, our equity indexes serve as equity benchmarks against which our clients can measure the performance of
their investments. If clients decide to measure performance on an absolute return basis instead of against an equity
benchmark, the demand for our equity indexes could decrease. Any such decrease in demand for our equity indexes
could have a material adverse effect on our business, financial condition or results of operations.

If we are unable to successfully identify, execute and realize synergies from acquisitions, or if we experience
integration, financing, or other risks resulting from our acquisitions, our financial results may be materially adversely
affected.

An element of our growth strategy is growth through acquisitions. As we continue pursuing selective acquisitions to
support our growth strategy, we seek to be a disciplined acquirer, and there can be no assurance that we will be able to

Edgar Filing: MSCI Inc. - Form 10-K

59



identify suitable candidates for successful acquisition at acceptable prices. In addition, our ability to achieve the
expected returns and synergies from our past and future acquisitions depends in part upon our ability to effectively
integrate the offerings, technology, sales, administrative functions and personnel of these businesses into our business.
We cannot provide assurance that we will be successful in integrating acquired businesses or that

28

Edgar Filing: MSCI Inc. - Form 10-K

60



our acquired businesses will perform at the levels we anticipate. In addition, our past and future acquisitions may
subject us to unanticipated risks or liabilities or disrupt our operations. Any acquisition could present a number of
risks, including:

•incorrect assumptions regarding the future results of acquired operations or assets or expected cost reductions or
other synergies expected to be realized as a result of acquiring operations or assets;
•failure to integrate the operations or management of any acquired operations or assets successfully and on a timely
and cost effective basis;
•failure to achieve assumed synergies;
•insufficient knowledge of the operations and markets of acquired businesses, including where the acquired company
operates in many countries and in markets with which we have limited experience;
•increased debt, which may be incurred under terms less favorable than those associated with our current debt and
which may, among other things, reduce our free cash flow and increase our risk of default;
•dilution of our common stock;
•loss of key personnel;
•diversion of management’s attention from existing operations or other priorities; and
•inability to secure, on terms we find acceptable, sufficient financing that may be required for any such acquisition or
investment.

In the event that we experience a high level of acquisition-related activity within a limited period of time, the
possibility of occurrence of these risks would likely increase for that period. In addition, if we are unsuccessful in
completing acquisitions of other businesses, operations or assets or if such opportunities for expansion do not arise,
our future growth, business, financial condition or results of operations could be materially adversely affected.

Our revenues, expenses, assets and liabilities are subject to foreign currency exchange rate fluctuation risk.

We are subject to foreign currency exchange rate fluctuation risk. Exchange rate movements can impact the U.S.
dollar reported value of our revenues, expenses, assets and liabilities denominated in non-U.S. dollar currencies or
where the currency of such items is different than the functional currency of the entity where these items were
recorded.

We generally invoice our clients in U.S. dollars; however, we invoice a portion of our clients in Euros, British pounds
sterling, Japanese yen and a limited number of other non-U.S. dollar currencies. For the years ended December 31,
2017 and 2016, 13.4% and 16.9%, respectively, of our revenues are subject to foreign currency exchange rate risk and
primarily includes clients billed in foreign currency as well as U.S. dollar exposures on non-U.S. dollar foreign
operating entities. Of the 13.4% of non-U.S dollar exposure for the year ended December 31, 2017, 39.6% was in
Euros, 27.3% was in Japanese yen and 26.8% was in British pounds sterling. Of the 16.9% of non-U.S dollar exposure
for the year ended December 31, 2016, 35.5% was in British pounds sterling, 34.4% was in Euros, and 24.9% was in
Japanese yen.

Revenues from index-linked investment products represented 21.7% and 18.3% of operating revenues for the years
ended December 31, 2017 and 2016, respectively. While a substantial portion of our fees for index-linked investment
products are invoiced in U.S. dollars, the fees are based on the investment product’s assets, of which approximately
two-thirds are invested in securities denominated in currencies other than the U.S. dollar. Accordingly, declines in
such other currencies against the U.S. dollar will decrease the fees payable to us under such licenses. In addition,
declines in such currencies against the U.S. dollar could impact the attractiveness of such investment products
resulting in net fund outflows, which would further reduce the fees payable under such licenses.

We are exposed to additional foreign currency risk in certain of our operating costs. Approximately 36.9% and 38.3%
of our operating expenses for the years ended December 31, 2017 and 2016, respectively, were denominated in
foreign currencies, the significant majority of which were denominated in British pounds sterling, Indian rupees,
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Swiss francs, Euros, Hungarian forints, Hong Kong dollars, Chinese yuan and Mexican pesos. Expenses incurred in
foreign currency may increase as we expand our business outside the U.S.

We have certain monetary assets and liabilities denominated in currencies other than local functional amounts and
when these balances were remeasured into their local functional currency, either a gain or a loss resulted from the
change of the value of the functional currency as compared to the originating currencies. We manage foreign currency
exchange rate risk, in part, through the use of derivative financial instruments comprised principally of forward
contracts on foreign currency which are not designated as hedging instruments for accounting purposes. The objective
of the derivative instruments is to minimize the impact on the income statement of the volatility of amounts
denominated in certain foreign currencies. We recognized total foreign currency exchange losses of $2.2 million and
$0.2 million for the years ended December 31, 2017 and 2016, respectively. Although we believe that our guidelines
and policies are reasonable and prudent, any hedging instruments that we are currently party to or may enter into in
the future may not be successful, resulting in an adverse impact on our results of operations.

To the extent that our international activities recorded in local currencies increase or decrease in the future, our
exposure to fluctuations in currency exchange rates may correspondingly increase and could have a material adverse
effect on our business, financial condition or results of operations.  While the full effects of Brexit will not be known
for some time, the Brexit vote caused significant volatility in currency exchange rates, especially between the U.S.
dollar and the British pound sterling. The weaker British pound sterling means that revenues earned in British pound
sterling translate to lower reported U.S. dollar revenues.  The weaker British pound sterling also means that expenses
incurred in British pound sterling translate to lower reported U.S. dollar expenses. The weaker British pound sterling
could also impair the purchasing power of our clients and could result in decreased demand for our products and
services. The fall in the British pound sterling relative to the U.S. dollar, and the strengthening of the U.S. dollar
relative to a number of currencies including the British pound sterling, could have significant impacts on our business,
financial condition or results of operations.

Our indebtedness could materially adversely affect our cash flows and financial flexibility.

As of December 31, 2017, we had $2.1 billion of outstanding indebtedness in the form of senior unsecured notes
(collectively, the “Senior Notes”).  We also maintain a $220.0 million senior unsecured revolving credit agreement (the
“Revolving Credit Agreement”), which was undrawn as of December 31, 2017.  The Revolving Credit Agreement is
subject to an unused commitment fee of 0.35%.  We recognized an interest expense associated with the Senior Notes
and the Revolving Credit Agreement of approximately $116.0 million for the year ended December 31, 2017.

Although management believes that our cash flows will be sufficient to service our outstanding indebtedness, we
cannot assure you that we will generate and maintain cash flows sufficient to permit us to pay the principal, premium,
if any, and interest on our indebtedness. Our ability to make payments on indebtedness and to fund planned capital
expenditures depends on our ability to generate and access cash in the future, which, in turn, is subject to general
economic, financial, competitive, regulatory and other factors, many of which are beyond our control. If we are unable
to generate sufficient cash flow from operations or access it, we may need to refinance all or a portion of our
indebtedness on or before maturity and we may not be able to secure additional financing on terms favorable or
acceptable to us or at all. Absent sufficient cash flow and the ability to refinance, we could also be forced to sell assets
to make up for any shortfall in our payment obligations. The restrictive covenants in our debt agreements, however,
limit our and our subsidiaries’ ability to sell assets and also restrict the use of proceeds from such a sale. If we cannot
refinance or otherwise pay our obligations as they mature and fund our liquidity needs, our business, financial
condition, results of operations, cash flows, liquidity, ability to obtain financing and ability to compete in our industry
could be materially adversely affected.

We may need to incur substantial additional debt from time to time under our existing debt agreements to finance
working capital, capital expenditures, investments or acquisitions, or for other purposes. If we do so, the risks related
to our level of indebtedness could intensify, including by making it difficult for us to optimally capitalize and manage
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Furthermore, the terms of our debt agreements include restrictive covenants that limit, among other things, our and
our existing and future subsidiaries’ financial flexibility. If we are unable to comply with the restrictions and covenants
in our debt agreements, there could be a default that, in some cases, if continuing, could result in the accelerated
payment of our debt obligations or the termination of borrowing commitments on the part of the lenders under our
Revolving Credit Agreement. See Part II, Item 7. “Management’s Discussion and Analysis of Financial Condition and
Results of Operations—Liquidity and Capital Resources” for a description of the restrictive covenants in our debt
agreements.

A change in our credit ratings could materially adversely affect our financial condition.

Our credit ratings are not recommendations to buy, sell or hold any of our common stock or outstanding debt. Our
outstanding debt under the Senior Notes, which amounts to an aggregate principal amount of approximately $2.1
billion, currently has a non-investment grade rating. Any rating assigned to such debt is subject to ongoing evaluation
by the credit rating agencies and could be lowered or withdrawn entirely at any time by such agency if, in the agency’s
judgment, future circumstances relating to the basis of the rating so warrant. Such future circumstances include, but
are not limited to, adverse changes to our results of operations, financial condition or cash flows, or revisions to our
corporate strategy pertaining to capitalization or leverage. For example, on July 28, 2015, the Board of Directors
authorized corporate action that led to a change in the Company’s target leverage and interest expense, allowing for the
issuance of our 2025 Senior Notes on August 13, 2015. Following the Board of Directors’ authorization, one of the
ratings agencies described the increase as substantially higher than current leverage levels and as a result downgraded
our credit rating. This recent downgrade, and any further downgrade, could adversely affect the amount of capital we
can access, as well as the terms of any financing we obtain.

In addition, our debt covenants contain certain obligations that are triggered by a change in our credit rating. The
Senior Notes contain covenants that require the Company to offer to repurchase the 2024 Senior Notes, the 2025
Senior Notes, or the 2026 Senior Notes as applicable, in cash at a price equal to 101.0% of their par value, in the event
of a change of control of the Company or disposition of substantially all of the Company’s assets. The Company is
obligated to make such repurchase offer to noteholders if the following two conditions are met at the time of, or as a
result of, such change of control or asset sale transaction: (i) the Senior Notes are rated below investment grade by
each rating agency that rates the Senior Notes and (ii) the Senior Notes are downgraded by any rating agency.

Any adverse change in our credit rating could have a negative effect on our liquidity and future growth through
transactions in which we rely on the ability to receive debt capital at an advantageous cost and on favorable terms.
Accordingly, actual or anticipated changes or downgrades to or withdrawal of our credit ratings, including any
announcement that our ratings are under review or have been assigned a negative outlook, could have a material
adverse effect on our financial condition, results of operations and cash flows, and on the market value of our common
stock and outstanding debt.

We are subject to unanticipated costs in connection with political, economic, legal, operational, franchise and other
risks as a result of our international operations, which could materially adversely impact our businesses.

As we continue to expand our international operations, we increase our exposure to political, economic, legal,
operational, franchise and other risks that are inherent in operating in many countries, including risks of possible
capital controls, exchange controls, customs duties, sanctions compliance, tax penalties, levies or assessments, broad
regulatory discretion and other restrictive governmental actions, as well as the outbreak of hostilities or political and
governmental instability in certain of the countries or regions in which we conduct operations. A significant number
of our employees are located in offices outside of the U.S. and a number of those employees are located in emerging
market locations. For example, as of December 31, 2017, 59.0% of our employees were located in emerging market
locations. The cost of establishing and maintaining these offices, including costs related to information technology
infrastructure, as well as the costs of attracting, training and retaining employees in these locations may be higher, or
may increase at a faster rate, than we anticipate, which could have a material adverse effect on our business, financial
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Additionally, the laws and regulations in many countries applicable to our business are uncertain and evolving, and it
may be difficult for us to determine the exact requirements of local laws in every market. Our inability to maintain
consistent internal policies and procedures across our offices and remain in compliance with local laws in a particular
market could have a significant and negative effect not only on our businesses in that market but also on our
reputation generally.

In order to penetrate markets outside of the U.S., we must provide a suite of products and services that fit the needs of
the local market. Demand for our products and services is still nascent in many parts of the world.

Many countries have not fully developed laws and regulations regarding risk management and ESG and, in many
cases, institutions in these countries have not developed widely accepted best practices regarding the same. If we do
not appropriately tailor our products and services to fit the needs of the local market, we may be unable to effectively
grow sales of our products and services outside of the U.S. There can be no assurances that demand for our products
and services will develop in these countries.

We may be exposed to liabilities under applicable anti-corruption laws and any determination that we violated these
laws could have a material adverse effect on our business.

We are subject to various anti-corruption laws that prohibit improper payments or benefits or offers of payments or
benefits to foreign governments and their officials and, in some cases, to employees of a business for the purpose of
obtaining or retaining business. We have business in countries and regions which are less developed and are generally
recognized as potentially more corrupt business environments. Our activities in these countries create the risk of
unauthorized payments or offers of payments by one of our employees or agents that could be in violation of various
anti-corruption laws including the Foreign Corrupt Practices Act of 1977, as amended (the “FCPA”) and the U.K.
Bribery Act 2010. We have implemented safeguards and policies to discourage these practices by our employees and
agents. However, our existing safeguards and any future improvements may prove to be less than fully effective and
our employees or agents may engage in conduct for which we might be held responsible. If employees violate our
policies or we fail to maintain adequate record-keeping and internal accounting practices to accurately record our
transactions we may be subject to regulatory sanctions. Violations of the FCPA or other anti-corruption laws may
result in severe criminal or civil sanctions and penalties, and we may be subject to other liabilities which could have a
material adverse effect on our business, results of operations and financial condition.

We may have exposure to additional tax liabilities in various jurisdictions.

As a global corporation, we are subject to income taxes as well as non-income or indirect taxes, in the U.S. and
various foreign jurisdictions. Significant judgment is required in determining our global provision for income taxes
and other tax liabilities. In the ordinary course of a global business, there are many intercompany transactions and
calculations where the ultimate tax determination is uncertain. Changes in domestic and international tax laws could
negatively impact our overall effective tax rate.

We are regularly under audit by tax authorities. Although we believe that our tax provisions are reasonable, there can
be no assurance that the final determination of tax audits or tax disputes will not be different from what is reflected in
our historical income tax provisions and accruals. To the extent we are required to pay amounts in excess of our
reserves, such differences could have a material adverse effect on our Consolidated Statement of Income for a
particular future period. In addition, an unfavorable tax settlement could require use of our cash and result in an
increase in our effective tax rate in the period in which such resolution occurs.

We are also subject to non-income taxes, such as payroll, sales, use, value-added, net worth, withholding, property
and goods and services taxes, in the U.S. and various foreign jurisdictions. We are regularly under audit by tax
authorities with respect to these non-income taxes and may have exposure to additional non-income tax liabilities.
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Uncertainties in the interpretation and application of the 2017 Tax Cuts and Jobs Act could materially affect our tax
obligations and effective tax rate. 

The 2017 Tax Cuts and Jobs Act (“Tax Reform”) was enacted on December 22, 2017, and significantly affected U.S. tax
law by changing how the U.S. imposes income tax on multinational corporations. The U.S. Department of Treasury
has broad authority to issue regulations and interpretative guidance that may significantly impact how we will apply
the law and may impact our results of operations in the period issued.

Tax Reform requires complex computations not previously provided in U.S. tax law. Further, compliance with Tax
Reform and the accounting for such provisions require accumulation of information not previously required or
regularly produced. We have provided a provisional estimate on the transitional effect of Tax Reform in our financial
statements. As additional regulatory guidance is issued by the applicable taxing authorities, as accounting treatment is
clarified, as we perform additional analysis on the application of the law, and as we refine estimates in calculating the
effect, we may make adjustments to provisional transitional amounts that we have recorded that may materially
impact our provision for income taxes and effective tax rate in the period in which the adjustments are made
throughout the allowable measurement period. In addition, we are in the process of analyzing the effects of new and
complex provisions of Tax Reform that will have an impact on our results starting in fiscal 2018 and this analysis may
change as further guidance is issued by relevant taxing authorities. Furthermore, foreign governments may enact laws
in response to Tax Reform that could result in further changes to global taxation and materially affect our financial
position and results of operation.

Our investments in recorded goodwill and other intangible assets as a result of acquisitions, including goodwill and
other intangible assets resulting from our acquisitions, could be impaired as a result of future business conditions,
requiring us to record substantial write-downs that would reduce our operating income.

We have goodwill and intangible assets of $1,882.5 million recorded on our balance sheet as of December 31, 2017.
We evaluate the recoverability of recorded goodwill amounts annually or when evidence of potential impairment
exists. Intangible assets are reviewed for impairment whenever events or changes in circumstances indicate that the
carrying value of the asset may not be recoverable. These impairment tests are based on several factors requiring
management’s judgment. Changes in fair market valuations and our operating performance or business conditions, in
general, could result in future impairments of goodwill or intangible assets which could materially adversely affect our
results of operations. In addition, if we are not successful in achieving anticipated operating efficiencies associated
with acquisitions, our goodwill and intangible assets may become impaired.

In connection with our initial public offering and separation from Morgan Stanley, we entered into agreements with
Morgan Stanley where we agreed to indemnify Morgan Stanley for, among other things, certain past, present and
future liabilities related to our business.

Pursuant to certain agreements we entered into with Morgan Stanley relating to the provision of services and other
matters, we agreed to indemnify Morgan Stanley for, among other matters, certain past, present and future liabilities
related to our business. Such liabilities include certain unknown liabilities, which could be significant.

Our business performance might not be sufficient for us to meet the full-year financial guidance or long-term targets
that we provide publicly.

We provide full-year financial guidance and long-term targets to the public based upon our assumptions regarding our
expected financial performance. For example, we provide assumptions regarding our ability to manage our expenses
generate free cash flow, achieve a certain effective tax rate and achieve our profitability targets. While we believe that
our annual financial guidance and long-term targets provide investors and analysts with insight to our view of the
Company’s future performance, such financial guidance and long-term targets are based on assumptions that may not
always prove to be accurate and may vary from actual results. If we fail to meet the full-year financial guidance or
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such guidance during the year or long-term targets over time, the market value of our common stock could be
adversely affected.

Item 1B.Unresolved Staff Comments
Nothing required to be disclosed.

Item 2.Properties
Our corporate headquarters is located in New York, New York. This is also our largest sales office and one of our
main research centers. As of December 31, 2017, our principal offices consisted of the following leased properties:

Number
of

Location
Square
Feet

Offices Expiration Date

Mumbai, India 126,286 1 September 30, 2018
New York, New York 125,811 1 February 28, 2033
Budapest, Hungary 49,318 1 February 29, 2024
Berkeley, California 34,178 1 February 29, 2020
London, England 30,519 1 December 25, 2026
Monterrey, Mexico 28,933 1 December 31, 2020
Manila, Philippines 25,747 1 July 31, 2022
Norman, Oklahoma 23,664 1 May 31, 2024
Conshohocken, Pennsylvania 15,590 1 June 30, 2019
Boston, Massachusetts 13,506 1 November 30, 2021
Geneva, Switzerland 11,883 1 March 31, 2019

As of December 31, 2017, we also leased and occupied offices in the following locations (in descending order of
square footage): Chicago, Illinois; San Francisco, California; Beijing, China; Frankfurt, Germany; Shanghai, China;
Hong Kong, China; Paris, France; Sydney, Australia; Tokyo, Japan; Ann Arbor, Michigan; Portland, Maine; Toronto,
Canada; Singapore; Almere, Netherlands; Seoul, Korea; Milan, Italy; Gaithersburg, Maryland; Cape Town, South
Africa; Stockholm, Sweden; Sao Paolo, Brazil; and Dubai, United Arab Emirates.

We believe that our properties are in good operating condition and adequately serve our current business operations.
We also anticipate that suitable additional or alternative space, including those under lease options, will be available at
commercially reasonable terms for future expansion.
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Item 3.Legal Proceedings
Various lawsuits, claims and proceedings have been or may be instituted or asserted against us in the ordinary course
of business. While the amounts claimed could be substantial, the ultimate liability cannot now be determined because
of the considerable uncertainty that exists. Therefore, it is possible that our business, operating results, financial
condition or cash flows in a particular period could be materially adversely affected by certain contingencies.
However, based on facts currently available, management believes that the disposition of matters that are currently
pending or asserted will not, individually or in the aggregate, have a material effect on our business, operating results,
financial condition or cash flows.

Item 4.Mine Safety Disclosures
Not applicable.
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PART II

Item 5.Market for Registrant’s Common Equity, Related Stockholder Matters and Issuer Purchases of Equity
Securities

Stock Price and Dividends

Our common stock has traded on the New York Stock Exchange since November 15, 2007 and trades under the
symbol “MSCI.” As of February 16, 2018, there were 128 shareholders of record of our common stock. The following
table presents the high and low closing prices per share and cash dividends declared and distributed per share of our
common stock from January 1, 2016 through December 31, 2017.

Years Ended High Low

Dividends
per

Share of

Common

Stock
December 31, 2017
First Quarter $99.31 $78.71 $ 0.28
Second Quarter $106.17 $96.26 $ 0.28
Third Quarter $117.74 $102.28 $ 0.38
Fourth Quarter $129.35 $116.98 $ 0.38

December 31, 2016
First Quarter $74.08 $63.16 $ 0.22
Second Quarter $79.79 $71.86 $ 0.22
Third Quarter $90.12 $76.78 $ 0.28
Fourth Quarter $83.51 $77.14 $ 0.28

On February 16, 2018, the per share closing price of our common stock on the New York Stock Exchange was
$145.00.

Dividend Policy

On September 17, 2014, the Board of Directors approved a plan to initiate a regular quarterly cash dividend. On
January 30, 2018, our Board of Directors declared a quarterly cash dividend, in an amount of $0.38 per share of
common stock, to be paid on March 15, 2018 to shareholders of record as of the close of trading on February 16,
2018.

The payment amounts of future dividends will be determined by the Board of Directors in light of conditions then
existing, including our earnings, financial condition and capital requirements, business conditions, corporate law
requirements and other factors.
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The Transfer Agent and Registrar for our common stock is Broadridge Financial Solutions, Inc.

Equity Compensation Plans

On February 18, 2016, the Board of Directors, upon the recommendation of the Compensation and Talent
Management Committee of the Board of Directors (the “Compensation Committee”), approved the MSCI Inc. 2016
Non-Employee Directors Compensation Plan (the “Directors Plan”), a cash and equity incentive compensation plan that
was approved by shareholders at the Company’s 2016 annual meeting of shareholders. The Directors Plan replaced the
Company’s then existing non-employee director compensation plan—the MSCI Inc. Independent Directors’ Equity
Compensation Plan (the “2011 Plan”). The total number of shares authorized to be awarded under the Directors Plan is
352,460, which is equal to the number of shares that remained available for issuance under the 2011 Plan.
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Under the Directors Plan, directors that are not employees of the Company receive annual Board retainer fees and fees
for serving on the Company’s committees, if applicable, and pursuant to the terms of the Directors Plan, a director may
make an election to receive all or any portion of such director’s retainer and committee fees in shares of our common
stock in lieu of cash. Non-employee directors are entitled to receive an annual grant of $140,000 each in stock units
and the lead director is entitled to an additional $25,000 in stock units (a total of $165,000), which are typically
subject to a one-year vesting schedule. Effective May 1, 2018, non-employee directors will be entitled to receive an
annual grant of $160,000 and the lead director will be entitled to an additional $50,000 in stock units (a total of
$210,000), which will also be subject to a one-year vesting schedule.  Under the MSCI Inc. Non-Employee Directors
Deferral Plan, directors may elect to defer receipt of all or any portion of any shares of our common stock issuable
upon conversion of any stock unit or any retainer elected to be paid in shares of our common stock until (i) 60 days
following separation of service or (ii) the earlier of a specified date or 60 days following separation of service.

On February 18, 2016, the Board of Directors, upon the recommendation of the Compensation Committee, approved
the MSCI Inc. 2016 Omnibus Plan (“Omnibus Plan”), a new equity incentive compensation plan that was approved by
shareholders at the Company’s 2016 annual meeting of shareholders. The Omnibus Plan replaced the Company’s then
existing equity compensation plan—the MSCI Inc. Amended and Restated 2007 Equity Incentive Compensation Plan (as
amended, the “2007 Plan”). Compensation paid to the Company’s executive officers historically complied with the
performance-based compensation exception under 162(m) of the IRC (“162(m)”) by being granted pursuant to the MSCI
Inc. Performance Formula and Incentive Plan (the “Performance Plan”). Shareholder approval of the Omnibus Plan
constituted approval of the material terms of the performance goals under the Omnibus Plan for purposes of 162(m).
Despite the changes implemented by Tax Reform, the Company will continue to maintain the Performance Plan and
may make awards pursuant to this plan.

Pursuant to the Omnibus Plan, the Company reserved 7,565,483 shares of common stock for issuance; plus any
additional shares which become available due to forfeiture, expiration or cancellation of outstanding awards, which
were registered under the Securities Act following approval by the Company’s shareholders. This is in addition to
currently outstanding awards under the 2007 Plan. The Omnibus Plan permits the Compensation Committee to make
grants of a variety of equity based awards (such as stock options, stock appreciation rights, restricted stock units,
restricted stock, performance awards and other stock-based awards) totaling up to 7,565,483 and other cash-based
awards to eligible recipients, including employees and consultants. No awards will be granted under the Omnibus Plan
after the earliest to occur of (i) April 28, 2026, (ii) the maximum number of shares available for issuance having been
issued and (iii) the Board of Directors terminating the Omnibus Plan in accordance with its terms.

In connection with the acquisition of RiskMetrics, we filed a registration statement registering under the Securities
Act the 4,257,779 shares of MSCI common stock reserved for issuance in respect of incentive awards to officers and
certain employees of RiskMetrics pursuant to the RiskMetrics Group, Inc. 2000 Stock Option Plan, RiskMetrics
Group, Inc. 2004 Stock Option Plan, Institutional Shareholder Services Holdings, Inc. Equity Incentive Plan and
RiskMetrics Group, Inc. 2007 Omnibus Incentive Compensation Plan (collectively, the “RMG Plans”). In June 2010, we
also filed a registration statement assuming 3,060,090 shares available under the RiskMetrics Group, Inc. 2007
Omnibus Incentive Compensation Plan, which terminated on June 30, 2012.
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The following table presents certain information with respect to our equity compensation plans at December 31, 2017:

Number of

Securities to

be Issued

Upon

Vesting of

Restricted

Stock Units

and

Exercise of

Outstanding

Options

a

Weighted

Average

Unit Award

Value of

Restricted

Stock Units

and
Weighted

-Average

Exercise

Price of

Outstanding

Options

b

Number of

Securities

Remaining

Available for

Future

Issuance

under Equity

Compensation

Plans

(excluding

securities

reflected

in column (a))

c
Equity Compensation Plans Not Approved by Security

   Holders — $ — —
Equity Compensation Plans Approved by Security

   Holders
MSCI Amended and Restated 2007 Equity Incentive

   Compensation Plan 903,539 $ 58.61 —
RiskMetrics Group, Inc. 2007 Omnibus Incentive

   Compensation Plan 95,311 $ 21.13 —
MSCI Inc. 2016 Omnibus Plan 548,826 $ 80.94 7,002,387
MSCI Inc. 2016 Non-Employee Directors

   Compensation Plan 16,181 $ 100.95 311,870
Total 1,563,857 $ 64.60 7,314,257

Stock Repurchases
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On October 28, 2015, the Board of Directors approved a stock repurchase program authorizing the purchase of up to
$1.0 billion worth of shares of MSCI’s common stock (the “2015 Repurchase Program”). On October 26, 2016, the
Board of Directors approved an additional stock repurchase program authorizing the purchase of up to $750.0 million
worth of shares of our common stock (together with the $330.3 million remaining authorization under the 2015
Repurchase Program, the “2016 Repurchase Program”). Share repurchases made pursuant to the 2016 Repurchase
Program may take place in the open market or in privately negotiated transactions from time to time based on market
and other conditions. This authorization may be modified, suspended or terminated by the Board of Directors at any
time without prior notice.

For the year ended December 31, 2017, the Company repurchased approximately 1.6 million shares at an average
price of $87.96 per share for a total value of $136.9 million pursuant to open market repurchases under the 2016
Repurchase Program.

The following table provides information with respect to purchases made by or on behalf of the Company of its
common stock during the quarter ended December 31, 2017. There were no other share repurchases during the quarter
outside of the repurchases noted below.
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Issuer Purchases of Equity Securities

Period

Total

Number
of

Shares

Purchased
(1)

Average

Price

Paid Per

Share

Total

Number

of Shares

Purchased

As Part of

Publicly

Announced

Plans or

Programs

Approximate
Dollar

Value of
Shares

that May Yet
Be

Purchased
Under

the Plans or

Programs (2)

Month #1 (October 1, 2017-October 31, 2017) 494 $121.13 - $733,122,000
Month #2 (November 1, 2017-November 30, 2017) 400 $124.00 400 $733,073,000
Month #3 (December 1, 2017-December 31, 2017) - $- - $733,073,000
Total 894 $122.41 400 $733,073,000

(1)Includes (i) shares purchased by the Company in the open market; (ii) shares withheld to satisfy tax withholding
obligations on behalf of employees in connection with the vesting and delivery of outstanding shares underlying
restricted stock units; (iii) shares withheld to satisfy tax withholding obligations on behalf of employees in
connection with the vesting and delivery of outstanding shares underlying performance stock units; (iv) shares
withheld to satisfy tax withholding obligations and exercise prices on behalf of employees in connection with the
exercise and delivery of outstanding shares underlying stock options; and (v) shares held in treasury under the
MSCI Inc. Non-Employee Directors Deferral Plan. The value of the shares withheld were determined using the fair
market value of the Company’s common stock on the date of withholding, using a valuation methodology
established by the Company. The amount also includes shares repurchased under the 2016 Repurchase Program.

(2) See Note 8, “Shareholders’ Equity” of the Notes to the Consolidated Financial Statements included herein for further
information regarding our stock repurchase programs.

Recent Sales of Unregistered Securities

The Company has issued an aggregate principle amount of $2.1 billion in senior unsecured notes (collectively, the
“Senior Notes”) in three discrete private offerings in the amounts of $800.0 million, $800.0 million and $500.0 million,
to qualified institutional buyers pursuant to Rule 144A under the Securities Act of 1933, as amended (the “Securities
Act”), and to certain non-U.S. persons in accordance with Regulation S under the Securities Act. The Company
completed its offering of the 2026 Senior Notes on August 4, 2016, the 2025 Senior Notes on August 13, 2015 and the
2024 Senior Notes on November 20, 2014. The Senior Notes have not been registered under the Securities Act or any
state securities laws.

There were no unregistered sales of equity securities in the year ended December 31, 2017.

Use of Proceeds from Sale of Registered Securities
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FIVE-YEAR STOCK PERFORMANCE GRAPH

The following graph compares the cumulative total shareholders’ return on our common stock, the Standard & Poor’s
500 Stock Index and the NYSE Composite Index since December 31, 2012 assuming an investment of $100 at the
closing price on December 31, 2012. In calculating total annual shareholders’ return, reinvestment of dividends, if any,
is assumed. The indexes are included for comparative purposes only. They do not necessarily reflect management’s
opinion that such indexes are an appropriate measure of the relative performance of the common stock. This graph is
not “soliciting material,” is not to be deemed filed with the SEC and is not to be incorporated by reference in any of our
filings under the Securities Act of 1933 or the Securities Exchange Act of 1934, as amended, whether made before or
after the date hereof and irrespective of any general incorporation language in any such filing. 

Total Investment Value

Years Ended
December 31,December 31, December 31, December 31, December 31, December 31,
2017 2016 2015 2014 2013 2012

MSCI Inc. $424 $ 261 $ 236 $ 154 $ 141 $ 100
S&P 500 $208 $ 171 $ 153 $ 151 $ 132 $ 100
NYSE Composite Index $172 $ 145 $ 129 $ 135 $ 126 $ 100

Source: Bloomberg

Item 6.Selected Financial Data
Our selected consolidated financial data for the periods presented should be read in conjunction with “Item 7.
Management’s Discussion and Analysis of Financial Condition and Results of Operations” and the consolidated
financial statements and notes thereto beginning on page F-1 of this Annual Report on Form 10-K.

The selected Consolidated Statement of Income data for the years ended December 31, 2017, 2016 and 2015 and the
selected Consolidated Statement of Financial Condition data as of December 31, 2017 and 2016 are derived from our
audited consolidated financial statements beginning on page F-1 of this Annual Report on Form 10-K. Our
consolidated financial statements for the years ended December 31, 2017, 2016 and 2015 have been audited and
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reported upon by an independent registered public accounting firm in each period. The selected Consolidated
Statement of Income data for the years ended December 31, 2014 and 2013 and the selected Consolidated Statement
of Financial Condition data as of December 31, 2015, 2014 and 2013 are derived from our audited consolidated
financial statements not included in this Annual Report on Form 10-K.

The selected financial information presented below may not be indicative of our future performance.

Years Ended
December 31, December 31, December 31, December 31, December 31,

2017 2016 2015 (1) 2014 (2) 2013 (4)

(in thousands, except operating margin and per share data)
Operating revenues $1,274,172 $ 1,150,669 $ 1,075,013 $ 996,680 $ 913,364
Total operating expenses 694,984 662,565 671,115 659,514 573,033
Operating income 579,188 488,104 403,898 337,166 340,331
Other expense (income), net 112,289 102,166 54,344 28,828 27,503
Provision for income taxes 162,927 125,083 119,516 109,396 112,918
Income from continuing operations,
net

   of income taxes 303,972 260,855 230,038 198,942 199,910
Income (loss) from discontinued

   operations, net of income taxes — — (6,390 ) 85,171 (3) 22,647
Net income $303,972 $ 260,855 $ 223,648 $ 284,113 $ 222,557
Operating margin 45.5 % 42.4 % 37.6 % 33.8 % 37.3 %
Basic earnings per share:
Earnings per basic common share
from

   continuing operations $3.36 $ 2.72 $ 2.11 $ 1.72 $ 1.66
Earnings per basic common share
from

   discontinued operations — — (0.06 ) 0.73 0.19
Earnings per basic common share $3.36 $ 2.72 $ 2.05 $ 2.45 $ 1.85
Diluted earnings per share:
Earnings per diluted common share

   from continuing operations $3.31 $ 2.70 $ 2.09 $ 1.70 $ 1.64
Earnings per diluted common share

   from discontinued operations — — (0.06 ) 0.73 0.19
Earnings per diluted common share $3.31 $ 2.70 $ 2.03 $ 2.43 $ 1.83
Weighted average shares
outstanding used

   in computing earnings per share
Basic 90,336 95,986 109,124 115,737 120,100
Diluted 91,914 96,540 109,926 116,706 121,074
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Dividends declared per common
share $1.32 $ 1.00 $ 0.80 $ 0.18 $ —
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As of or For the
Years Ended
December 31,December 31, December 31, December 31, December 31,
2017 2016 2015 (1) 2014 (2) 2013 (4)

Cash and cash equivalents $889,502 $ 791,834 $ 777,706 $ 508,799 $ 358,434
Accounts receivable (net of allowances) $327,597 $ 221,504 $ 208,239 $ 178,717 $ 169,490
Goodwill and intangibles, net of

   accumulated amortization $1,882,457 $ 1,903,490 $ 1,957,111 $ 1,998,532 $ 2,408,871
Total assets $3,275,668 $ 3,082,578 $ 3,146,987 $ 2,882,533 $ 3,129,286
Deferred revenue $374,365 $ 334,358 $ 317,552 $ 310,775 $ 319,735
Current maturities of long-term debt $— $ — $ — $ — $ 18,301
Long-term debt, net of current maturities $2,078,093 $ 2,075,201 $ 1,579,404 $ 788,358 $ 782,652
Total shareholders' equity $401,012 $ 317,605 $ 901,487 $ 1,432,833 $ 1,564,347

(1)Includes the impact of the Insignis business (“Insignis”) from the October 16, 2015 acquisition date, which was not
material. Deferred taxes have been presented in accordance with new accounting guidance prospectively beginning
on December 31, 2015. Prior periods have not been retrospectively restated to match this presentation.

(2)Includes the results of GMI Ratings from the August 11, 2014 acquisition date, the impact of which was not
material.

(3)Includes the net gain resulting from the disposition of ISS, the impact of which was not material.
(4)Includes the results of Investor Force Holdings, Inc. (“InvestorForce”) from the January 29, 2013 acquisition date, the

impact of which was not material.
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Item 7.Management’s Discussion and Analysis of Financial Condition and Results of Operations
The following discussion and analysis of the financial condition and results of our operations should be read in
conjunction with the consolidated financial statements and related notes included elsewhere in this Annual Report on
Form 10-K. This discussion contains forward-looking statements that involve risks and uncertainties. Our actual
results could differ materially from those described below. Such risks and uncertainties include, but are not limited to,
those identified below and those described in Part 1, Item 1A. “Risk Factors,” within this Annual Report on Form 10-K.

Overview

We are an innovative and leading provider of mission-critical investment decision support tools, including indexes;
portfolio construction and risk management products and services; ESG research and ratings; and real estate research,
reporting and benchmarking offerings.  Our research-derived intellectual property includes methodologies, models,
derived data and algorithms (collectively, “content”), as well as applications and services, which help our clients manage
their investment processes and address their investment, risk and regulatory challenges.

Our clients comprise a wide spectrum of the global investment industry and include asset owners (pension funds,
endowments, foundations, central banks, sovereign wealth funds, family offices and insurance companies), asset
managers (institutional, mutual funds, hedge funds, ETFs, private wealth, private banks and real estate investment
trusts), private wealth managers, private banks, real estate investment trusts, financial intermediaries (banks,
broker-dealers, exchanges, custodians, trust companies and investment consultants) and data distributors.

Our offerings are used by our clients across multiple asset classes to achieve a wide range of objectives, including
benchmarking, index-linked product creation, portfolio construction, performance measurement and attribution, risk
management, as well as investor and regulatory reporting.  In addition, our clients are increasingly integrating the
content developed across our company, such as factor and ESG data and indexes, into their investment processes.

As of December 31, 2017, we had over 7,000 clients across 88 countries. To calculate the number of clients, we use
the shipping address of the ultimate customer utilizing the product which counts affiliates, user locations, or business
units within a single organization as separate clients.  If we aggregate all related clients under their respective parent
entity, the number of clients would be approximately 4,000 as of December 31, 2017. We had offices in 32 cities in 21
countries to help serve our diverse client base, with 52.6% of our revenues coming from clients in the Americas,
34.9% in Europe, the Middle East and Africa (“EMEA”) and 12.5% in Asia and Australia.

Our principal business model is to license annual, recurring subscriptions to our offerings for a fee, which is, in a
majority of cases, paid in advance. Fees may vary by offering, number of users or volume of services. Fees
attributable to annual, recurring subscriptions are recorded as deferred revenues on our Consolidated Statement of
Financial Condition and are recognized on our Consolidated Statement of Income as the service is rendered.
Furthermore, a portion of our revenues comes from clients who use our indexes as the basis for index-linked
investment products, such as ETFs, or as the basis for passively managed funds and separate accounts. These clients
commonly pay us a license fee, typically in arrears, for the use of our intellectual property primarily based on the
AUM in their investment product. We also generate revenues from certain exchanges that use our indexes as the basis
for futures and options contracts and pay us a license fee, typically in arrears, for the use of our intellectual property
based on their volume of trades. In addition, we generate revenues from subscription agreements for the receipt of
periodic benchmark reports, digests and other publications, which are most often associated with our Real Estate
offerings that are recognized upon delivery of such reports or data updates. Fees are primarily paid in arrears after the
offering is delivered. We also realize one-time fees related to customized reports, historical data sets and certain
implementation and consulting services, as well as from certain offerings that are purchased on a non-renewal basis.

In evaluating our financial performance, we focus on revenue and profit growth, including results accounted for under
accounting principles generally accepted in the United States (“GAAP”) as well as non-GAAP measures, for the
Company as a whole and by operating segment. In addition, we focus on operating metrics, including Run
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Rate, subscription sales and Aggregate Retention Rate to manage the business. Our business is not highly capital
intensive and, as such, we expect to continue to convert a high percentage of our profits into excess cash in the
future. Our growth strategy includes: (a) creating broad and innovative research-driven content, (b) expanding our
client base and deepening existing client relationships, (c) developing flexible and scalable technology, (d) expanding
value-added service offerings and (e) executing strategic relationships and acquisitions.

Key Financial Metrics and Drivers

As discussed in the previous section, we utilize a portfolio of key financial metrics to manage the Company, including
GAAP and non-GAAP measures. As detailed below, we review revenues by type and by segment, or major product
line. We also review expenses by activity, which provides more transparency into how resources are being deployed.
In addition, we utilize operating metrics including Run Rate, subscription sales and Aggregate Retention Rate, to
analyze past performance and to provide insight into our latest reported portfolio of recurring business.

In the discussion that follows, we provide variances excluding the impact of foreign currency exchange rate
fluctuations when the impact is not considered negligible. Foreign currency exchange rate fluctuations reflect the
difference between the current period results as reported compared to the current period results recalculated using the
foreign currency exchange rates in effect for the comparable prior period. It should be noted that while a substantial
portion of our fees for index-linked investment products are invoiced in U.S. dollars, the fees are based on the
investment product’s assets, of which two-thirds are invested in underlying securities that are dominated in currencies
other than the U.S. dollar. The underlying impact of such will not be reflected in the variances excluding the impact of
foreign currency exchange rate fluctuations.

Revenues

Our revenues are characterized by type, which broadly reflects the nature of how they are recognized or earned. Our
revenue types are recurring subscription, asset-based fees and non-recurring revenues. We also group our revenues by
segment and provide the revenue type within each segment. See Part 1, Item 1. “Business—Our Operating Segments”
above for additional details on the products and services that we offer.

Recurring subscription revenues represent fees earned from clients primarily under renewable contracts or agreements
and are recognized in most cases ratably over the term of the license or service pursuant to the contract terms. The
contracts state the terms under which these fees are to be calculated. The fees are recognized as we provide the
product and service to the client over the license period and are generally billed in advance, prior to the license start
date. When implementation services are included, we recognize revenues ratably from the date the application is put
into production through the end of the license period. Revenues associated with implementation services, which are
allocated based on MSCI’s best estimated sales price for such implementation services, are recognized ratably over the
useful life of those services. Revenues from subscription agreements for the receipt of periodic benchmark reports,
digests, and other publications, which are most often associated with our real estate offerings, are recognized upon
delivery of such reports or data updates.

Asset-based fees are principally recognized based on the estimated AUM linked to our indexes from independent
third-party sources or the most recently reported information provided by the client. Asset-based fees include revenues
related to futures and options contracts linked to our indexes, which are primarily based on trading volumes.

Non-recurring revenues primarily represent fees earned on products and services where we do not have renewal
contracts and primarily include revenues for providing historical data, certain implementation services and other
special client requests. Based on the nature of the services provided, non-recurring revenues are recognized upon
delivery or over the service period.
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Effective January 1, 2018, MSCI adopted the new revenue standard as set forth under ASC Subtopic 606-10, “Revenue
from Contracts with Customers.” See “—Recent Accounting Standards Updates” below for additional information.
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Operating Expenses

We group our operating expenses into the following activity categories:

•Cost of revenues;
•Selling and marketing;
•Research and development (“R&D”);
•General and administrative (“G&A”);
•Amortization of intangible assets; and
•Depreciation and amortization of property, equipment and leasehold improvements.

Costs are assigned to these activity categories based on the nature of the expense or, when not directly attributable, an
estimate is allocated based on the type of effort involved.

Cost of Revenues

Cost of revenues consists of costs related to the production and servicing of our products and services and primarily
includes related information technology costs, including data center, platform and infrastructure costs; costs to
acquire, produce and maintain market data information; costs of research to support, maintain existing products; costs
of product management teams; costs of client service and consultant teams to support customer needs; as well as other
support costs directly attributable to the cost of revenues including certain human resources, finance and legal costs.

Selling and Marketing

Selling and marketing expenses consist of costs associated with acquiring new clients or selling new products or
product renewals to existing clients and primarily includes the costs of our sales force and marketing teams, as well as
costs incurred in other groups associated with acquiring new business, including product management, research,
technology and sales operations.

Research and Development

R&D expenses consist of the costs to develop new or enhance existing products and the costs to develop new or
improved technology and service platforms for the delivery of our products and services and primarily includes the
costs of development, research, product management, project management and the technology support associated with
these efforts.

General and Administrative

G&A expenses consist of costs primarily related to finance operations, human resources, office of the CEO, legal,
corporate technology, corporate development and certain other administrative costs that are not directly attributed, but
are instead allocated, to a product or service.

Amortization of Intangible Assets

Amortization of intangible assets expense relates to definite-lived intangible assets arising from past acquisitions and
internal capitalized software projects. Intangibles arising from past acquisitions consist of customer relationships,
trademarks and trade names, technology and software, proprietary processes and data and non-competition
agreements. We amortize definite-lived intangible assets over their estimated useful lives. Definite-lived intangible
assets are tested for impairment when impairment indicators are present, and, if impaired, written down to fair value
based on either discounted cash flows or appraised values. No impairment of acquired intangible assets has been
identified during any of the periods presented. We have no indefinite-lived intangibles.
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Depreciation and amortization of property, equipment and leasehold improvements

This category consists of expenses related to depreciating or amortizing the cost of furniture & fixtures, computer and
related equipment and leasehold improvements over the estimated useful life of the assets.

Other Expense (Income), net

This category consists primarily of interest we pay on our outstanding indebtedness, interest we collect on cash and
short-term investments, transition services income associated with our sale of ISS, foreign currency exchange rate
gains and losses as well as other non-operating income and expense items.

Non-GAAP Financial Measures

Adjusted EBITDA

“Adjusted EBITDA,” a measure used by management to assess operating performance, is defined as net income before
(1) income (loss) from discontinued operations, net of income taxes, (2) provision for income taxes, (3) other expense
(income), net, (4) depreciation and amortization of property, equipment and leasehold improvements, (5) amortization
of intangible assets and, at times, (6) certain other transactions or adjustments.

“Adjusted EBITDA expenses,” a measure used by management to assess operating performance, is defined as operating
expenses less depreciation and amortization of property, equipment and leasehold improvements and amortization of
intangible assets and, at times, certain other transactions or adjustments.

Adjusted EBITDA and Adjusted EBITDA expenses are believed to be meaningful measures of the operating
performance of the Company because they adjust for significant one-time, unusual or non-recurring items as well as
eliminate the accounting effects of capital spending and acquisitions that do not directly affect what management
considers to be the Company’s core operating performance in the period. All companies do not calculate adjusted
EBITDA and adjusted EBITDA expenses in the same way. These measures can differ significantly from company to
company depending on, among other things, long-term strategic decisions regarding capital structure, the tax
jurisdictions in which companies operate and capital investments. Accordingly, the Company’s computation of the
Adjusted EBITDA and Adjusted EBITDA expenses measures may not be comparable to similarly titled measures
computed by other companies.

Run Rate

Run Rate is a key operating metric and is important because an increase or decrease in our Run Rate ultimately
impacts our operating revenues over time. At the end of any period, we generally have subscription and investment
product license agreements in place for a large portion of total revenues for the following 12 months. We measure the
fees related to these agreements and refer to this as “Run Rate.” See “—Operating Metrics—Run Rate” below for additional
information on the calculation of this metric.

Subscription Sales

Subscription sales is a key operating metric and is important because new subscription sales increase our Run Rate
and ultimately our operating revenues over time. See “—Operating Metrics—Subscription Sales” below for additional
information.

Aggregate Retention Rate
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Another key operating metric is Aggregate Retention Rate which is important because subscription cancellations
decrease our Run Rate and ultimately our operating revenues over time. See “—Operating Metrics—Aggregate Retention
Rate” below for additional information on the calculation of this metric.
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Critical Accounting Policies and Estimates

Our consolidated financial statements are prepared in accordance with GAAP. These accounting principles require us
to make certain estimates and judgments that can affect the reported amounts of assets and liabilities as of the date of
the consolidated financial statements, as well as the reported amounts of revenues and expenses during the periods
presented. We believe the estimates and judgments upon which we rely are reasonable based upon information
available to us at the time these estimates and judgments are made. To the extent there are material differences
between these estimates and actual results, our consolidated financial statements will be affected. See Note 1,
“Introduction And Basis Of Presentation—Significant Accounting Policies,” of the Notes to the Consolidated Financial
Statements included herein for a listing of our accounting policies and Note 2, “Recent Accounting Standards Updates.”

Factors Affecting the Comparability of Results

Acquisition of Insignis

On October 16, 2015, the Company completed the purchase of Insignis for $6.5 million through its subsidiary
InvestorForce. Insignis is a financial data provider, including data on positions, transactions and complex instruments
such as exchange-traded futures and options, OTC swaps and foreign exchange spot and forward contracts. Financial
results for Insignis are included within the Analytics segment from the time of acquisition.

The purchase price allocations for the Insignis acquisition were $4.2 million for goodwill, $2.2 million of identifiable
intangible assets and $0.1 million for assets other than identifiable intangible assets. The results of Insignis were
included in our results of operations from its acquisition date of October 16, 2015. The Insignis acquisition has not
had a significant impact on our results of operations.

Disposition of Real Estate occupiers

On August 1, 2016, MSCI completed the sale of its Real Estate occupiers business. The value of the disposed assets
and liabilities and the resulting gain on disposal were not material to the Company.

Share Repurchases

On February 4, 2014, our Board of Directors approved a stock repurchase program authorizing the purchase of up to
$300.0 million worth of shares of our common stock, which was subsequently increased to $850.0 million (the “2014
Repurchase Program”). On October 14, 2015, we exhausted the $850.0 million share repurchase authorization under
the 2014 Repurchase Program.

On September 18, 2014, as part of the 2014 Repurchase Program, we entered into an ASR agreement to initiate share
repurchases aggregating $300.0 million (the “September 2014 ASR Agreement”). As a result of the September 2014
ASR Agreement, we repurchased approximately 4.5 million shares of our common stock on September 19, 2014 and
received approximately 1.2 million shares of our common stock on May 21, 2015 for a combined average price of
$52.79 per share.

On October 28, 2015, our Board of Directors approved a new stock repurchase program authorizing the purchase of
up to $1.0 billion worth of shares of our common stock (the “2015 Repurchase Program”). On October 26, 2016, our
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Board of Directors approved an additional stock repurchase program authorizing the purchase of up to $750.0 million
worth of shares of our common stock (together with the $330.3 million remaining authorization under the 2015
Repurchase Program, the “2016 Repurchase Program”). Share repurchases made pursuant to the 2016 Repurchase
Program may take place in the open market or in privately negotiated transactions from time to time based on market
and other conditions. This authorization may be modified, suspended or terminated by our Board of Directors at any
time without prior notice.

On June 2, 2015, we began purchasing shares of our common stock in the open market in accordance with SEC Rule
10b5-1.
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For the year ended December 31, 2015, the Company repurchased approximately 10.7 million shares at an average
price of $62.63 per share for a total value of $670.8 million pursuant to open market repurchases.

For the year ended December 31, 2016, the Company repurchased approximately 10.3 million shares at an average
price of $73.71 per share for a total value of $759.4 million pursuant to open market repurchases.

For the year ended December 31, 2017, the Company repurchased approximately 1.6 million shares at an average
price of $87.96 per share for a total value of $136.9 million pursuant to open market repurchases.

The weighted average shares outstanding used to calculate our diluted earnings per share for the year ended December
31, 2017 decreased by 4.8% compared to the year ended December 31, 2016, and by 12.2% for the year ended
December 31, 2016 compared to the year ended December 31, 2015. The decreases in both periods reflect the impact
of the share repurchase programs, partially offset by the impact of restricted stock units and stock options that
converted to shares as well as increased dilution from employee stock awards outstanding.

Senior Notes and Credit Agreement

On November 20, 2014, we completed our first private offering of $800.0 million aggregate principal amount of
5.25% senior unsecured notes due 2024 (the “2024 Senior Notes”) and also entered into a new $200.0 million senior
unsecured revolving credit agreement (the “2014 Revolving Credit Agreement”). We used the net proceeds from the
offering of the 2024 Senior Notes, together with cash on hand, to repay in full our outstanding term loan indebtedness
of $794.8 million, which bore interest at LIBOR plus a margin of 2.25%.

On August 13, 2015, we completed a private offering of $800.0 million aggregate principal amount of 5.75% senior
unsecured notes due 2025 (the “2025 Senior Notes”) and received $789.5 million, net of $10.5 million of debt issuance
costs.

On August 4, 2016, we completed a private offering of $500.0 million aggregate principal amount of 4.75% senior
unsecured notes due 2026 (the “2026 Senior Notes” and, together with the 2024 Senior Notes and the 2025 Senior
Notes, the “Senior Notes”) and received $493.3 million, net of $6.7 million of debt issuance costs.

Tax Cuts and Jobs Act of 2017

On December 22, 2017, the U.S. government enacted comprehensive tax legislation commonly referred to as the Tax
Cuts and Jobs Act (“Tax Reform”). Tax Reform significantly revises the U.S. corporate income tax by, among other
things, lowering U.S. corporate income tax rates, implementing a territorial tax system and imposing a one-time tax on
deemed repatriation of historic earnings of foreign subsidiaries (the “Toll Charge”).

As part of Tax Reform, the Company recorded a provisional net charge to the provision for income taxes of $34.5
million for the year ended December 31, 2017. The net charge of $34.5 million primarily included an estimated tax
charge of approximately $47.5 million related to the Toll Charge and an estimated tax charge of approximately $16.0
million related to a change in assertion that those profits were permanently reinvested overseas as of December 31,
2017, partially offset by an estimated tax benefit of approximately $29.0 million related to the revaluation of deferred
taxes at the now lower statutory corporate rate.

While we believe our provisional estimates are reasonable, the changes included in Tax Reform are broad and
complex. The final impacts of Tax Reform may differ from the above estimates, possibly materially, due to, among
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other things, changes in interpretations of Tax Reform, guidance from regulatory agencies, any legislative action to
address questions that arise because of Tax Reform, any changes in accounting standards for income taxes or related
interpretations in response to Tax Reform, or any updates or changes to estimates the Company has utilized to
calculate the impact of Tax Reform, including the impact from changes to current year earnings estimates and foreign
exchange rates of foreign subsidiaries. The SEC staff has issued Staff Accounting Bulletin No. 118, “Income Tax
Accounting Implications of the Tax Cuts and Jobs Act,” that allows for the provisional measurement of amounts
related to the impact from Tax Reform for a period of up to one year after the enactment date of Tax Reform to
finalize the recording. We currently anticipate finalizing and recording any resulting adjustments by the end of our
fiscal year ending December 31, 2018. See Note 2, “Recent Accounting Standards Updates,” and Note 10, “Income
Taxes,” of the Notes to Consolidated Financial Statements included herein for more information.
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Results of Operations

Year Ended December 31, 2017 Compared to Year Ended December 31, 2016

The following table presents the results of operations for the years indicated:

Years Ended
December 31, December 31,
2017 2016 Increase/(Decrease)
(in thousands, except per share data)

Operating revenues $1,274,172 $ 1,150,669 $ 123,503 10.7 %
Operating expenses:
Cost of revenues 273,913 252,107 21,806 8.6 %
Selling and marketing 177,297 166,666 10,631 6.4 %
Research and development 75,884 75,204 680 0.9 %
General and administrative 87,903 87,235 668 0.8 %
Amortization of intangible assets 44,547 47,033 (2,486 ) (5.3 %)
Depreciation and amortization of property,

   equipment and leasehold improvements 35,440 34,320 1,120 3.3 %
Total operating expenses 694,984 662,565 32,419 4.9 %
Operating income 579,188 488,104 91,084 18.7 %
Other expense (income), net 112,289 102,166 10,123 9.9 %
Income from continuing operations

   before provision for income taxes 466,899 385,938 80,961 21.0 %
Provision for income taxes 162,927 125,083 37,844 30.3 %
Income from continuing operations 303,972 260,855 43,117 16.5 %
Income (loss) from discontinued operations,

   net of income taxes — — — — %
Net income $303,972 $ 260,855 $ 43,117 16.5 %
Earnings per basic common share:
From continuing operations $3.36 $ 2.72 $ 0.64 23.5 %
From discontinued operations — — — — %
Earnings per basic common share $3.36 $ 2.72 $ 0.64 23.5 %
Earnings per diluted common share:
From continuing operations $3.31 $ 2.70 $ 0.61 22.6 %
From discontinued operations — — — — %
Earnings per diluted common share $3.31 $ 2.70 $ 0.61 22.6 %
Operating margin 45.5 % 42.4 %

Operating Revenues

Our revenues are grouped by the following types: recurring subscription, asset-based fees and non-recurring revenues.
We also group revenues by major product lines as follows: Index, Analytics and All Other, which includes the ESG
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and Real Estate product lines.
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The following table presents operating revenues by recurring subscriptions, asset-based fees and non-recurring
revenues for the years indicated:

Years Ended
December 31,December 31,
2017 2016 Increase/(Decrease)
(in thousands)

Recurring subscriptions $973,023 $ 913,669 $ 59,354 6.5 %
Asset-based fees 276,092 210,229 65,863 31.3 %
Non-recurring 25,057 26,771 (1,714 ) (6.4 %)
Total operating revenues $1,274,172 $ 1,150,669 $ 123,503 10.7 %

Total operating revenues grew 10.7% to $1,274.2 million for the year ended December 31, 2017 compared to $1,150.7
million for the year ended December 31, 2016. Adjusted for the impact of foreign exchange rate fluctuations, total
operating revenues increased 11.1% for the year ended December 31, 2017 compared to the year ended December 31,
2016.

Revenue from recurring subscriptions increased 6.5% to $973.0 million for the year ended December 31, 2017
compared to $913.7 million for the year ended December 31, 2016, primarily driven by growth in Index products,
which increased $37.9 million, or 9.7%. Adjusted for the impact of foreign currency exchange rate fluctuations,
recurring subscription revenues would have increased 7.0% for the year ended December 31, 2017 compared to the
year ended December 31, 2016.

Revenues from asset-based fees increased 31.3% to $276.1 million for the year ended December 31, 2017 compared
to $210.2 million for the year ended December 31, 2016. The increase in asset-based fees was driven by several items,
including a $48.2 million, or 33.9%, growth in revenue from ETFs linked to MSCI indexes, which was driven by a
39.2% increase in average AUM, partially offset by the impact of a change in the product mix. In addition, revenue
from non-ETF passive products grew $14.0 million, or 23.8%, driven by higher AUM and an increased contribution
from higher fee products. Revenues from exchange traded futures and options contracts based on MSCI indexes also
grew $3.7 million, or 38.8%, driven by a strong increase in total trading volumes and a more favorable product mix.

The following table presents the value of AUM in ETFs linked to MSCI indexes and the sequential change of such
assets as of the end of each of the periods indicated:

Period Ended (1)

2016 2017
(in billions) March 31,June 30, September 30,December 31,March 31,June 30, September 30,December 31,
AUM in ETFs linked to
MSCI indexes (2), (3) $438.3 $ 439.7 $ 474.9 $ 481.4 $555.7 $ 624.3 $ 674.3 $ 744.3
Sequential Change in Value
Market Appreciation/

   (Depreciation) $(1.7 ) $ (2.5 ) $ 23.7 $ (8.7 ) $35.8 $ 23.6 $ 32.2 $ 32.0
Cash Inflows 6.6 3.9 11.5 15.2 38.5 45.0 17.8 38.0
Total Change $4.9 $ 1.4 $ 35.2 $ 6.5 $74.3 $ 68.6 $ 50.0 $ 70.0
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Source: Bloomberg and MSCI

(1)The historical values of the assets in ETFs linked to our indexes as of the last day of the month and the monthly
average balance can be found under the link “AUM in ETFs Linked to MSCI indexes” on our Investor Relations
homepage at http://ir.msci.com. This information is updated on or about the second U.S. business day of each
month. Information contained on our website is not incorporated by reference into this Annual Report on Form
10-K or any other report filed with the SEC.

(2) The value of assets under management in ETFs linked to MSCI Indexes is calculated by multiplying the ETF net
asset value by the number of shares outstanding.

(3)         The AUM in ETFs numbers also include AUM in Exchange Traded Notes, the value of which is less than
1.0% of the AUM amounts presented.
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For the year ended December 31, 2017, the average value of AUM in ETFs linked to MSCI equity indexes was $621.4
billion, up $175.0 billion, or 39.2%, from $446.4 billion for the year ended December 31, 2016.

Non-recurring revenues decreased 6.4% to $25.1 million for the year ended December 31, 2017, compared to $26.8
million for the year ended December 31, 2016, primarily resulting from lower one-time sales of Analytics products.

The following table presents operating revenues by reportable segment and revenue type for the years indicated:

Years Ended
December 31,December 31,
2017 2016 Increase/(Decrease)
(in thousands)

Operating revenues:
Index
Recurring subscriptions $427,289 $ 389,348 $ 37,941 9.7 %
Asset-based fees 276,092 210,229 65,863 31.3 %
Non-recurring 15,578 13,974 1,604 11.5 %
Index total 718,959 613,551 105,408 17.2 %
Analytics
Recurring subscriptions 452,253 439,864 12,389 2.8 %
Non-recurring 6,016 8,489 (2,473 ) (29.1 %)
Analytics total 458,269 448,353 9,916 2.2 %
All Other
Recurring subscriptions 93,481 84,457 9,024 10.7 %
Non-recurring 3,463 4,308 (845 ) (19.6 %)
All Other total 96,944 88,765 8,179 9.2 %
Total operating revenues $1,274,172 $ 1,150,669 $ 123,503 10.7 %

Refer to the section titled, “Segment Results of Operations” for an explanation of the results.

Operating Expenses

Operating expenses increased 4.9% to $695.0 million for the year ended December 31, 2017 compared to $662.6
million for the year ended December 31, 2016. Adjusted for the impact of foreign currency exchange rate fluctuations,
operating expenses increased 5.1% for the year ended December 31, 2017 compared to the year ended December 31,
2016.

The following table presents operating expenses by activity for the years indicated:

Years Ended
December 31,December 31,
2017 2016 Increase/(Decrease)
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(in thousands)
Operating expenses:
Cost of revenues $273,913 $ 252,107 $ 21,806 8.6 %
Selling and marketing 177,297 166,666 10,631 6.4 %
Research and development 75,884 75,204 680 0.9 %
General and administrative 87,903 87,235 668 0.8 %
Amortization of intangible assets 44,547 47,033 (2,486 ) (5.3 %)
Depreciation and amortization of property,

   equipment and leasehold improvements 35,440 34,320 1,120 3.3 %
Total operating expenses $694,984 $ 662,565 $ 32,419 4.9 %
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Cost of Revenues

Cost of revenues for the year ended December 31, 2017 increased 8.6% to $273.9 million compared to $252.1 million
for the year ended December 31, 2016, reflecting increases across all three reporting segments. The change was driven
by increases in compensation and benefit costs, primarily relating to wages and salaries, severance and incentive
compensation, as well as higher non-compensation information technology costs, market data costs, occupancy costs,
personnel related costs and travel and entertainment costs.

Selling and Marketing

Selling and marketing expenses for the year ended December 31, 2017 increased 6.4% to $177.3 million compared to
$166.7 million for the year ended December 31, 2016, reflecting increases in the Index and All Other segments. The
change was driven by an overall increase in compensation and benefit costs, relating to incentive compensation,
severance, wages and salaries and benefits, as well as higher non-compensation marketing costs and travel and
entertainment costs.

Research and Development

R&D expenses for the year ended December 31, 2017 increased 0.9% to $75.9 million compared to $75.2 million for
the year ended December 31, 2016, reflecting higher investments in the Analytics segment and ESG within the All
Other segment, offset by decreases in the Index segment. The change was driven by higher non-compensation
information technology costs partially offset by lower occupancy costs.

General and Administrative

G&A expenses for the year ended December 31, 2017 increased 0.8% to $87.9 million compared to $87.2 million for
the year ended December 31, 2016, driven by higher costs in the Index segment partially offset by lower costs in Real
Estate within the All Other segment. The change was driven by an increase in compensation and benefits costs,
primarily relating to an increase in wages and salaries and benefits, partially offset by a decrease in severance, as well
as the impact of lower non-compensation professional fees.

The following table presents operating expenses using compensation and non-compensation categories, rather than
using activity categories, for the years indicated:

Years Ended
December 31,December 31,
2017 2016 Increase/(Decrease)
(in thousands)

Compensation and benefits $440,888 $ 414,322 $ 26,566 6.4 %
Non-compensation expenses 174,109 166,890 7,219 4.3 %
Amortization of intangible assets 44,547 47,033 (2,486 ) (5.3 %)
Depreciation and amortization of property,

   equipment and leasehold improvements 35,440 34,320 1,120 3.3 %
Total operating expenses $694,984 $ 662,565 $ 32,419 4.9 %
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Compensation and benefits costs are our most significant expense and typically represent more than 60% of our
operating expenses or more than 70% of the combined total of the cost of revenues, selling and marketing, R&D and
G&A expense categories. We had 3,038 employees as of December 31, 2017 compared to 2,862 employees as of
December 31, 2016. Our continued growth in emerging market centers around the world is an important factor in our
ability to manage and control the growth of our compensation and benefits expenses. As of December 31, 2017,
59.0% of our employees were located in emerging market centers compared to 56.2% of our employees as of
December 31, 2016.
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Compensation and benefits costs for the year ended December 31, 2017 increased 6.4% to $440.9 million compared to
$414.3 million for the year ended December 31, 2016, primarily driven by increases in wages and salaries, incentive
compensation, severance and benefits.

Non-compensation expenses for the year ended December 31, 2017 increased 4.3% to $174.1 million compared to
$166.9 million for the year ended December 31, 2016, primarily driven by higher information technology, marketing,
travel and entertainment and market data costs, partially offset by lower professional fees and recruiting costs.

Amortization of Intangibles

Amortization of intangible asset expense for the year ended December 31, 2017 decreased 5.3% to $44.5 million
compared to $47.0 million for the year ended December 31, 2016. The decrease during the year was due to $5.5
million of lower amortization from intangibles associated with past acquisitions primarily related to certain intangible
assets associated with the RiskMetrics Group, LLC acquisition becoming fully amortized, partially offset by $3.0
million of increased amortization of capitalized software development costs relating to new internally developed
software implementations.

Depreciation and amortization of property, equipment and leasehold improvements

Depreciation and amortization of property, equipment and leasehold improvements for the year ended December 31,
2017 increased 3.3% to $35.4 million compared to $34.3 million for the year ended December 31, 2016. The increase
was primarily the result of increased depreciation associated with continued investment in our data centers as well as
increased software amortization relating to new system implementations.

Other Expense (Income), Net

Other expense (income), net for the year ended December 31, 2017 increased 9.9% to $112.3 million compared to
$102.2 million for the year ended December 31, 2016, primarily driven by $14.4 million of higher interest expense
resulting from the increased level of indebtedness associated with the 2026 Senior Notes offering, partially offset by
higher interest income associated with higher cash balances as well as the impact of a $3.7 million charge in 2016
related to estimated losses associated with miscellaneous transactions.

Income Taxes

The provision for income tax expense increased 30.3% to $162.9 million for the year ended December 31, 2017
compared to $125.1 million for the year ended December 31, 2016 as a result of a net charge of $34.5 million related
to Tax Reform discussed above and higher income before provision for income taxes. These amounts reflect effective
tax rates of 34.9% and 32.4% for the years ended December 31, 2017 and 2016, respectively.

Included in the effective tax rate of 34.9% for the year ended December 31, 2017 is 7.4 percentage points related to
Tax Reform, with the remaining 27.5 percentage points related to the operating tax rate and other miscellaneous
favorable discrete items. The ongoing efforts to better align our tax profile with our global operating footprint helped
improve our operating tax rate. The discrete items included $5.7 million of stock-based compensation excess tax
benefits related to the adoption of new accounting guidance that first impacted results during the year ended
December 31, 2017. See Note 2, “Recent Accounting Standards Updates,” of the Notes to Consolidated Financial
Statements included herein for more information.

Tax Reform significantly revises the future ongoing U.S. corporate income tax rate for U.S. corporations, reducing it
from a maximum of 35.0% to a flat 21.0% effective beginning on January 1, 2018. As a result, we expect our effective
tax rate for the year ending December 31, 2018 to be lower compared to the year ended December 31, 2017.
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Net Income

As a result of the factors described above, net income for the year ended December 31, 2017 increased 16.5% to
$304.0 million compared to $260.9 million for the year ended December 31, 2016.

Adjusted EBITDA

The following table presents the calculation of the non-GAAP Adjusted EBITDA measure for the years indicated:

Years Ended
December 31, December 31,
2017 2016 Increase/(Decrease)
(in thousands)

Operating revenues: $1,274,172 $ 1,150,669 $ 123,503 10.7 %
Adjusted EBITDA expenses 614,997 581,212 33,785 5.8 %
Adjusted EBITDA $659,175 $ 569,457 $ 89,718 15.8 %
Adjusted EBITDA margin % 51.7 % 49.5 %
Operating margin % 45.5 % 42.4 %

Adjusted EBITDA increased 15.8% to $659.2 million for the year ended December 31, 2017 compared to $569.5
million for the year ended December 31, 2016. Adjusted EBITDA margin increased to 51.7% for the year ended
December 31, 2017 compared to 49.5% for the year ended December 31, 2016. The improvement in margin reflects a
higher rate of growth in operating revenues, primarily attributable to strong operating results within the Index
segment, as compared to the rate of growth of Adjusted EBITDA expenses.

Reconciliation of Adjusted EBITDA to Net Income and Adjusted EBITDA Expenses to Operating Expenses

The following table presents the reconciliation of Adjusted EBITDA to net income for the years indicated:

Years Ended
December 31,December 31,
2017 2016 Increase/(Decrease)
(in thousands)

Index Adjusted EBITDA $522,043 $ 431,478 $ 90,565 21.0 %
Analytics Adjusted EBITDA 125,349 128,507 (3,158 ) (2.5 %)
All Other Adjusted EBITDA 11,783 9,472 2,311 24.4 %
Consolidated Adjusted EBITDA 659,175 569,457 89,718 15.8 %
Amortization of intangible assets 44,547 47,033 (2,486 ) (5.3 %)
Depreciation and amortization of property,

   equipment and leasehold improvements 35,440 34,320 1,120 3.3 %
Operating income 579,188 488,104 91,084 18.7 %
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Other expense (income), net 112,289 102,166 10,123 9.9 %
Provision for income taxes 162,927 125,083 37,844 30.3 %
Net income $303,972 $ 260,855 $ 43,117 16.5 %
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The following table presents the reconciliation of Adjusted EBITDA expenses to operating expenses for the years
indicated:

Years Ended
December 31,December 31,
2017 2016 Increase/(Decrease)
(in thousands)

Index Adjusted EBITDA expenses $196,916 $ 182,073 $ 14,843 8.2 %
Analytics Adjusted EBITDA expenses 332,920 319,846 13,074 4.1 %
All Other Adjusted EBITDA expenses 85,161 79,293 5,868 7.4 %
Consolidated Adjusted EBITDA expenses 614,997 581,212 33,785 5.8 %
Amortization of intangible assets 44,547 47,033 (2,486 ) (5.3 %)
Depreciation and amortization of property,

   equipment and leasehold improvements 35,440 34,320 1,120 3.3 %
Total operating expenses $694,984 $ 662,565 $ 32,419 4.9 %

Segment Results

The results for each of our three reportable segments for the years ended December 31, 2017 and 2016 are presented
below:

Index Segment

The following table presents the results for the Index segment for the years indicated:

Years Ended
December 31,December 31,
2017 2016 Increase/(Decrease)
(in thousands)

Operating revenues:
Recurring subscriptions $427,289 $ 389,348 $ 37,941 9.7 %
Asset-based fees 276,092 210,229 65,863 31.3 %
Non-recurring 15,578 13,974 1,604 11.5 %
Operating revenues total 718,959 613,551 105,408 17.2 %
Adjusted EBITDA expenses 196,916 182,073 14,843 8.2 %
Adjusted EBITDA $522,043 $ 431,478 $ 90,565 21.0 %
Adjusted EBITDA margin % 72.6 % 70.3 %

Revenues related to Index products increased 17.2% to $719.0 million for the year ended December 31, 2017
compared to $613.6 million for the year ended December 31, 2016.
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Revenues from recurring subscriptions were up 9.7% to $427.3 million for the year ended December 31, 2017
compared to $389.3 million for the year ended December 31, 2016. The increase was primarily driven by strong
growth in core products, growth in new products, including factor and ESG indexes, as well as growth in custom
index products.

Revenues from asset-based fees increased 31.3% to $276.1 million for the year ended December 31, 2017 compared
to $210.2 million for the year ended December 31, 2016. The increase in asset-based fees was driven by several items,
including a $48.2 million, or 33.9%, growth in revenue from ETFs linked to MSCI indexes, which was driven by a
39.2% increase in average AUM, partially offset by the impact of a change in the product mix. In addition, revenue
from non-ETF passive products grew $14.0 million, or 23.8%, driven by higher AUM and an increased contribution
from higher fee products. Revenues from exchange traded futures and options contracts based on MSCI indexes also
grew $3.7 million, or 38.8%, driven by a strong increase in total trading volumes and a more favorable product mix.
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Index segment Adjusted EBITDA expenses increased 8.2% to $196.9 million for the year ended December 31, 2017
compared to $182.1 million for the year ended December 31, 2016, primarily reflecting higher cost of revenues and
selling and marketing expenses associated with stronger operating performance and growth in the product line.
Partially offsetting these increases were lower R&D expenses associated with higher allocations and investments in
the prior year. Adjusted for the impact of foreign currency exchange rate fluctuations, Adjusted EBITDA expenses
increased 8.4% for the year ended December 31, 2017 compared to the year ended December 31, 2016.

Analytics Segment

The following table presents the results for the Analytics segment for the years indicated:

Years Ended
December 31,December 31,
2017 2016 Increase/(Decrease)
(in thousands)

Operating revenues:
Recurring subscriptions $452,253 $ 439,864 $ 12,389 2.8 %
Non-recurring 6,016 8,489 (2,473 ) (29.1 %)
Operating revenues total 458,269 448,353 9,916 2.2 %
Adjusted EBITDA expenses 332,920 319,846 13,074 4.1 %
Adjusted EBITDA $125,349 $ 128,507 $ (3,158 ) (2.5 %)
Adjusted EBITDA margin % 27.4 % 28.7 %

Analytics segment revenues increased 2.2% to $458.3 million for the year ended December 31, 2017 compared to
$448.4 million for the year ended December 31, 2016, primarily driven by growth in both Equity and Multi-Asset
Class Analytics products. Adjusted for the impact of foreign currency exchange rate fluctuations, Analytics segment
revenues increased 2.9% for the year ended December 31, 2017 compared to the year ended December 31, 2016.

Analytics segment Adjusted EBITDA expenses increased 4.1% to $332.9 million for the year ended December 31,
2017 compared to $319.8 million for the year ended December 31, 2016, primarily driven by higher R&D expenses
associated with investments in the MSCI Analytics Platform and Fixed Income and Multi-Asset Class offerings, as
well as higher cost of revenues.

All Other Segment

The following table presents the results for the All Other segment, which consists of the ESG and Real Estate product
lines, for the years indicated:

Years Ended
December 31,December 31,
2017 2016 Increase/(Decrease)
(in thousands)

Operating revenues:
Recurring subscriptions $93,481 $ 84,457 $ 9,024 10.7 %
Non-recurring 3,463 4,308 (845 ) (19.6 %)
Operating revenues total 96,944 88,765 8,179 9.2 %
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Adjusted EBITDA expenses 85,161 79,293 5,868 7.4 %
Adjusted EBITDA $11,783 $ 9,472 $ 2,311 24.4 %
Adjusted EBITDA margin % 12.2 % 10.7 %

All Other segment revenues increased 9.2% to $96.9 million for the year ended December 31, 2017 compared to
$88.8 million for the year ended December 31, 2016. The increase in All Other revenues was driven by a 21.8%
increase in ESG revenues to $54.8 million, partially offset by a decrease in Real Estate revenues of 3.8% to $42.1
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million. The increase in ESG revenues was driven by higher ESG Ratings product revenues, which benefited from
increased investments. The decrease in Real Estate revenues was driven by lower revenues from Portfolio Analysis
Service products, partially offset by an increase in revenues from Market Information products. Adjusted for the
impact of foreign currency exchange rate fluctuations and the divestiture of the Real Estate occupiers business, Real
Estate revenues increased 0.3% and All Other operating revenues increased 11.3% for the year ended December 31,
2017 compared to the year ended December 31, 2016.

All Other segment Adjusted EBITDA expenses increased 7.4% to $85.2 million for the year ended December 31,
2017 compared to $79.3 million for the year ended December 31, 2016, primarily driven by higher cost of revenues
attributable to ESG operations, partially offset by lower general and administrative and selling and marketing costs
attributable to Real Estate operations. Adjusted for the impact of foreign currency exchange rate fluctuations,
Adjusted EBITDA expenses increased 7.8% for the year ended December 31, 2017 compared to the year ended
December 31, 2016.

Results of Operations

Year Ended December 31, 2016 Compared to Year Ended December 31, 2015

The following table presents the results of operations for the years indicated:

Years Ended
December 31, December 31,
2016 2015 Increase/(Decrease)
(in thousands, except per share data)

Operating revenues $1,150,669 $ 1,075,013 $ 75,656 7.0 %
Operating expenses:
Cost of revenues 252,107 267,695 (15,588 ) (5.8 %)
Selling and marketing 166,666 162,294 4,372 2.7 %
Research and development 75,204 77,320 (2,116 ) (2.7 %)
General and administrative 87,235 86,007 1,228 1.4 %
Amortization of intangible assets 47,033 46,910 123 0.3 %
Depreciation and amortization of property,

   equipment and leasehold improvements 34,320 30,889 3,431 11.1 %
Total operating expenses 662,565 671,115 (8,550 ) (1.3 %)
Operating income 488,104 403,898 84,206 20.8 %
Other expense (income), net 102,166 54,344 47,822 88.0 %
Income from continuing operations

   before provision for income taxes 385,938 349,554 36,384 10.4 %
Provision for income taxes 125,083 119,516 5,567 4.7 %
Income from continuing operations 260,855 230,038 30,817 13.4 %
Income (loss) from discontinued operations,

   net of income taxes — (6,390 ) 6,390 (100.0 %)
Net income $260,855 $ 223,648 $ 37,207 16.6 %
Earnings per basic common share:

Edgar Filing: MSCI Inc. - Form 10-K

112



From continuing operations $2.72 $ 2.11 $ 0.61 28.9 %
From discontinued operations - (0.06 ) 0.06 (100.0 %)
Earnings per basic common share $2.72 $ 2.05 $ 0.67 32.7 %
Earnings per diluted common share:
From continuing operations $2.70 $ 2.09 $ 0.61 29.2 %
From discontinued operations - (0.06 ) 0.06 (100.0 %)
Earnings per diluted common share $2.70 $ 2.03 $ 0.67 33.0 %
Operating margin 42.4 % 37.6 %
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Operating Revenues

The following table presents operating revenues by recurring subscriptions, asset-based fees and non-recurring
revenues for the years indicated:

Years Ended
December 31,December 31,
2016 2015 Increase/(Decrease)
(in thousands)

Recurring subscriptions $913,669
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